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Veaxae[lure AaMbr h rocno4a,

Bsr 4epxnre B cBorlx pyrax flepeoe hs4anne Bbrnyu.leHHoe B
Poccrn, nonHocrbto nocBffuleHHoe KnHcqeBbrM noKa3arengM
e$$errrenocrn ShsHeca r flepconana.

B AaHHoM Vlapannv nprBe4eHbr Hecxolbxo coreH
noxa3arenei, ucnonusyeMbrx Ha npaKTlrKe il 3apeKoMeHAoBaB[rr4x
ce6s xax <eSSerruanute> KPI B pa3nilqHbrx orpacnnx.

<6n6nnorera KPI> nocBflrqeHa co3AaHHto Cr,rcreuur
Morr,rBaqxu (cruuynupoeannn) flepcoxana xa 6aee KPl.

OcHoexoi norpe6nocrbro pa3pa6orrn AaHHoro hlsaanna eBnFercF o6lunpnurft hHrepec co
cropoHbr Kounanrfi e o6nacril npilMeHeHile n paspa6orru Crcreuur KPl.

Ha purnxe npficyrcrByer MHoTo 6lrsHec nfireparypbr, crareil, Koropbre Aalor KparKyto vnv
nogpo6nyo rn$opuaqrp o KPl, Ho Becb oror Marep[an He AocraroqHo npaKrilqeH, oH He coAepxilr
npilMepoB KPI r perouen4aqnft no BHeApeHil]o.

Sonuu.lrtttctso pa3AenoB nocBFu.leHbr BonpocaM, Koropbte HaM 3aAaBanil Ha rpeHilHrax,
npo6neuana il rpy4HocreM, Bo3H14Klrr4x B xoAe peaflil3aqfiil npoeKroB.

Mur nocrapanficb cAenarb Marepilan hHTepecHbrM fi B nepByro oqepeAb nofle3HbrM, a He
MHororoMHbrM covIHeHileM, Koropoe nbrnilnocb 6sr e urraQax Barurx o$ncoe.

Mur crpeMilnilcb co3Aarb KparKoe l4l4anne, Ho AocraroqHo nonHoe n yAo6xoe B

npt,lMeHeHnr. OnpegenilTb caMbte BaxHbte MoMeHTbr 14 Aarb orBerbt Ha arT]ranbHbre Bonpocbl.
fi na4encu, r{To AaHHoe il3AaHue nocnyxnr Bau Xopom4M noMorqHl,rKoM r,r rlHcrpyMeHToM

npn paspa6orxe CncreMbr Mor!4Baqru (.qenexHoro crlrMynrpoaanrr) corpyAH14Koe Fra 6age KPI r
co3AaHhlo Cucrenltur ynpaBneHilF e$SemneHocrbro 6LrsHeca c ncnonusoBaHileM KPI (Balanced
Scorecard).

Xovy Bbrpa3[Tb 6onuuyro 6narogapnocru BceM cBoLrM KonneraM ]4 KoHcynbraHraM
yL{acrBoBaBufix B co3AaHilil <6r6nrorexa KPI>: Enene EnilHoeofi, llnue Opnoey, Enene Axeqrunoil,
Cepreo Cnltnpnoay, Ceprerc Knnseey, flxony Crnnepy il MHofr4M ApyruM.

Vlsganve 6y4er neper3AaBarbcn, 14 AonoflHFTbcF HoBbrMr4 n e$$erruBHbrMr4 KPI ils HoBbrx
npoeKroB, a raKxe HoBbrM14 pelxeHilrML1 e o6nacrfi ynpaBneHilr eQQerruaxocrbro.

Bce naurr Knuenrur KynilBluile llepeoe Vlspanne, Bce nocneAyloulre Vlsgaava,6ylyr nonyqarb
6ecnnarno!

fl yBepeH, Lrro BHeApeHre chcreMbr KPI e Bauei Korrananrr 6y4er cnoco6crsoears
onrrMu3allilr 6ngnec-npoqeccoB, Aocrr{xeHhrl (BbrcoxrlxD qenei, npnBe4er K yBentaqeHt,lK)
nopr$enn 3aKa3oB, 3a cqer ycKopeH[t r,tx BbtnorHeH]rfl ta ynyqueHns KaqecrBa, a raKxe
cyu.lecrBeHHo noBbrcllr ypoBeHb MorilBaqnn u sSQexrnBHocrl,r Bauux corpy4HxKoB.

Xenap Bau Y4aqu B Aocrnxexun npoSeccnoHanbHbrx Bbrcor lr ycnexa e Ehsxece!

Ynpaannrcu-lril naprep

First Training Group llc Anexcefr Knoqroe

<614EII14OTEKA KPI>, 143AaHhe nepBoe
Q2007 Flrst Tralnlng Group, llc. Bce npaBa coxpaHeHbl
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O Kounanun

Pa6oras c First Training Group , Bur nonyqaere KoMnneKcHutfi ua6op ycnyr or o4Hofo

opraHt43aropa, o6ueEIAHFF onbtr Haunx 6neHec - KoHcynbraHToB 14 TpeHepoB AnF paapa6orxn

n peanil3arlrara e$$eKTilBHbtx rexHoflorril paseutvtc BauJero SugHeca.

Mur y6exqqeHut, Lrro PE3yIlbTATl4BHOCTb, TEXHOIIOffL{HOCTb, KAL{ECTBO

npeAocraBflfleMbtx ycnyr First Training Group BbrBe4yr Bar-uy KoMnaHilp Ha Hoeutil ypoBeHb

pa3BuTVF, noBbtcf,T ynpaBnf,eMOCTb ra e$$errrBHOcTb Baulero 6hsHeca.

Cauoe 6onuuloe AocronHl4e First Training Group - ero Knnenrut, Koropble AoBepflPT

HaM H npo.qoflxapr pa6oraru c HaMil, 14 r.rro cauoil rnaeHoe Mbl BMecre go6ueaeucn

pe3ynbrara, Heo6xo,qrMoro Aflr pa3Bvtrtn 6usueca Halunx KnheHroa,

Ey4ervr paAbt BHAeTb Bac cpe4u Hauux nocrof,HHblx KnneHroe!!!

(EhErll4OTEKA KPI). l43AaHne nepBoe
O2007 Flrst Tralnlng Group, llc. Bce npaaa coxpaHeHbl,
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1.1 9ro raKoe KPI?

KPI (Key performance indicators) - Knloqeeoi noKa3arers (rasrvreprarenu) e$SerrneHocrl,l - 3To

napaMerp (rax4r,rxarop), nosaonnor4rail onpeAenurb, HacKonbKo xopolxo AaHHaR Kounanu9- ttntA

HHfl6BHAyyM BbtnonHner (4ocrnraer) rexyulhe, TaKTnqecKile nn[ crparer[qecKue qer]l, onepaqul'l

hnil 3a4aHrs, KpHTnqecKH BaxHbte AnF TeKyqero ranra 6y4yl4ero ycnexa Baueil Kotunaxrn.

floxasarenb - oro perynflpHo r43MepneMbril napauerp oOuerra Anv BuAa AeflTenbHocrh...

flpnuevanue:

Baxno noAL{epKHyrb, r{To KPI AnF r1eneil ynpaBneHhfi BbtAenf,prce n3 o6ulero MHoxecrBa

pacL{erHo-oLleHoL{Hbtx noKa3arerei teM, Llro oH14:

. coorBercrBylor crpareruu BauletZ KotrlnaHur

. orpaxaror e$SexrltBHocrb yqacrue h peann3aqrara flpoexroe Pagenrus KounaHru

. aAeKBarHo orpaxator creneHb eS$exrraeHocrr4 onepaqtaoHHbtx (nenocpe4crBeHHo

yqacrByroulr4x B co3AaHHH go6aeovxoi cronMocrr4 npogyxqun) n SyxxquoHarbHblx

(o6cnyxra aaror4rax) 6uenec-n poqeccoB B coBoKynHocrh.
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1.2 OcnoBHbre runur KPI

Cyqecrayer.qBa rraBHbrx Tr,rna KPI - oro <Onepexaroulrfi> u <<3anaa4sreanrqufi) KPI

Onepexapu{ri
KPI

.'-.D---

li

3anasAurgaroululi (orcpovennurfr) KPI - xnto.{eeofi noKa3areflb sS$errneHocrvr, noeaonnrcqrfr

oLleHilBarb pe3ynbrarbr npouJnoi 4enrenbHocrvr, KaK oro ilMeer Mecro Ann 6onsuJilHcrea

Sunarcoaurx noKa3arenefr (npnuep: yAoBnerBopeHHocrb KnheHToB, Aonq puHxa).

3anas4uteanqnfr (naroeurfr) KPI uocnr ucropr4qecrufr xaparrep r npilcnoco6nes Ann oLleHKh yxe

npor3oue4[Jlt4x B npounoM co6utrnfi. Metegxepbr nt4lJJb onocpegoBaHHo Bnus]or Ha 3Har{eHuq

orcpoqeHHbtx noKa3arenei, nocKonbKy KoHTponb sHa,.{eHhfr ocyulecrBnAercfl pa3 B MecFLl vnn B

KBaprar. CooreercrBeHHo, orcpor{eHHsri KPI - flBrqercq pe3ynbrarou pa6orbr chcreMbr B qenoM

lr o6ur.{F{o nonBflflercn B ynpaBneHqecrofi unn 6yxranrepcxoil orqerHocl4, He qau-le oflHoro pa3a B

MecFu,

Onepexarcqnff KPI rnpqeeofr noKa3arenb e$SerrnaHocl4, nosaonnrcr4rfi oLleHhBarb

AeFTerbHocrb, Koropan B 3Hal{rrenunofr Mepe onpeAenser 6y4yr4rae pe3ynbrarbr AeqrenbHocru

Kounauuu - y4oBnerBopeHHocrb KflheHToa (npnrraep noKa3areflfl: qhcno ycneuHbrx peMoHToB B

pe3ynbrare nepBoro 3BoHKa n r.n.). Cne4yer orMerilTb, qro noHFThF orcpoqeHHbrx 14 onepexapulr4x

KPI uoryr 6srru rcnonb3oBaHbr B TepMilHax KaK TeKyu-lero, TaK il crparerilLrecKoro nnaHhpoBaHilfl.

Ha srane reKyulero nnaHhpoBaHhF onepexatoulile noKa3arenil eS$exruauocrh HaxoAFTcfl B

paMKax onepaLliloHHoro LlilKna. flpo4onxilTeflbHocrb onepaLliloHHbrx r-lhKnoB o6urqno cocraBnner or

HeAenH Ao MecffLla, a 3HaqilT xeo6xoAnMo npeArqBnflTb oco6sre rpe6oeaunn K nepnoAr4r{Hocrr,l

pacqera onepexapuqux KPl, nocKonbKy flaHHbre noKa3areru no3Borflror H3Mepsrb r,rMeHHo

eS$exrueHocrb npoqecca H coorBercrByror reKyquM 3agaqaM no4pa34enexufr .

.6hEIlhOTEKA KPI>. l43AaHhe nepBoe
32007 Flrst Tralnlng Group, llc. Bce npaBa coxpaHeHbr.
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flpnueuaxne: 3anas4uteaxlulue KPI onpegererb rerxo, Ho Anf, onpe4eneHnf, onepexapqux

noKa3arenel xeo6xoAlrMbr Boo6paxeHlre t,| ynopcrBo.

KP I xa pa rre pr,r3yrorcs cr e4ylo rql,r M H n a pa Merpa M n :

o Hageaxne

o [eneear SyHKqun (MnHuMl,t3aqut, MaKc]tMl,t3aqun, no epxaHhe 3aAaHHoro 3HaqeH]tt,

no epxaHxR 3agaHHoro Alrana3oHa snavexnl)

. KpllrepHll

. BnA noragarenn (o6uerrrnsrI, ronugecrBeHHbri, Kauecteennurl, crolrMocrHofi,

Axcqlrnrnxapxurl u r.n.)

o lhanoBoe r SaxrnuecKoe 3HaqeHue u MHor]te Ap.

<51,l6II4OTEKA KPI>>. l43AaHhe nepBoe
02007 Flrst Tralnlng Group, llc, Bce npaBa coxpaHeHb,,
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1.3 O6ngarenbHbti arpn6yr KPI

Knto.{egute noKa3arerr e$QerruaHocn4 orKpbrBator Bo3MoxHocrb Aeficrern - oro

noApa3yMeBaer, L{To rax.qsrfi xntoqeeol noKa3areru e$SerrhBHocrrr AonxeH (npnHa4nexarb))

KaKOMy-TO COTpyAHl,lKy nnvi raXOfi-rO rpynne, xoropsrfi (nnn roropan) xecer orBercrBeHHocrb 3a

GOOTBeTCTByIOqXe pe3ynbTaTbr 14 3HaeT, qTO HyXHO Aenarb, eonh noKa3aTenb yxyAuaeTcfl.

t
Ees raroil oreercrBeHHocrr4 flto6bre n3MepeHiln 6eccMbrcneHHbr I

flosrouy vpeeaurvailHo BaxHo Ha3Ha'.{r4Tb Anr Ka44oro noKa3arenf, eg}tHcrBeHHoro 6naxec-

Kyparopa (<xosnuxa>), c4enaa na6no4enne 3a orilM noKasareneu o4Hoil n3 ero (ee) o$rqranbHbrx

o6soaHHocteil, hcnonHeHtae roropoil, yr{r4TbrBaercr npn aHann3e ero (ee) pa6orur.

(EhEII4OTEKA KPID. HsAaHhe nepBoe
@2007 Flrst Tralnlng Group, llc, Bce npaBa coxpaHeHbl
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1.4 Kar onpe4eflHrb (xopourni>r KPI?

Oreer Ha oror Bonpoc vpeoeurvafrHo BaxeH, noroMy vro hMeHHo or KPI 3aBilcr4T, rar 6y4yr

BbtnonHflTb corpyAHhKh nopy..{eHHy}o t4M pa6ory.

<<Llro MoxHo r43Mephrb, To MoxHo c4enarb) - ynpaBneHne Lrepe3 KPl.

KPI 4onxex QoxycnpoBarb BHhMaHile corpyflHr4KoB Ha rex gaAaHhFX r npoqeccax, Koropbre

pyKoBo4r4Tenn cqrralor Har6onee BaxHbrMu AnA ycnexa Baurero 6ngreca.

OHU no4o6Ho (pbrqaraM) 14 (BoxxaMD, c noMorJ-lbro Koropbrx pyKoBoAr4Teflil Moryr h3MeHFTb

o6qee HanpaBneHile ABilxeHnF n pasBnrilfl opraHil3aq,tAn.

Xopouue KnrcqeBbre noKa3arerH eS$errneHocrn 14Hr4qrn4pylor B Korunannn

nofloxnTenbHbte n3MeHeHhF. our norr/IeqatoTcfi rar 6ut B y3nax MHorhx ocHoBHbrx npoLleccoB. Ecnu

opraHil3aqran Soxycrapyer cBoe BHilMaHile Ha KaKoM-To KflroqeBoM noKa3arene eSSeKThBHocrh, gro

nopoxAaer BonHy no3hl4BHbrx r43MeHeHuh no acefr opraHn3aqvn.

Vs AocrynHbtx pyKoBoAl,rrenrM [HcrpyMeHToB, no3Bonflloul]rx ocyqecrBrtrb

H3MeHeHtaF B opraHugalq,un ]r Becru ee B HoBoM HanpaBreHn]r - KPI Bo3MoxHo caMbte

e$$exrraexsre!

L4uenxo nooroMy pyKoBoAr4TereM cnegyer o6paularscn c HHMH ocropoxHo n

yBaxlrrenbHo. Sygyvn Mou-lHbrM 14HcrpyMeHTaMh AnF npoBe4eHhfi r43MeHesnfr, KPI Moryr

crrMynilpoBarb 6ecnpeqeHAerHbre ycoBepueHcrBoBaHHr nnn, rao6opor BBeprHyrb

opraHlr3ar{}rK) B xaoc.

Ecnr KPI He4ocraroqHo ror{Ho rpanc$opMupyror crparertalo n qen]r KoMnaHt,tH B

KoHKperHbre exeAHeBnsre 4efrcrBus, opraHngaqvi+ 6y4er nocrorHHo cnorbrKarbcn.

CorpygHnxra 6ygyr crpeMhrbcF K pa3HbrM LlenflM, Meuafl Apyr Apyry, fi Bce 6yRyr

pa3oqapoBaHHbr, nocKonbKy npilnaraeM de y cnnna He 6y4yr AaBarb AoflxHbrx pe3ynbraroB.

Kounanrn 6yger pa6orarb ycepgHo, Ho HeeSSeKrHBHo !

"ShBII!4OTEKA KPI>. l43AaHre nepBoe
o2007 Flrst Tralnlng Group, llc, Bce npaBa coxpaHeHbr.
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1 .5 XapaKrephcruKt4 (o$Serruenulx> KPI

1.

A-

a

flqrHagqarb xapaKrepncrrar <eSSeKruBHblx> KPI

Agpecxan npxHaAnexHocrb. Kalrtqurfi rnrc'-{eaoli noKa3arenb eS$er<rr,reHocril 3aKpenneH 3a KoHKperHbtM

4rF'VBnAWMoM hnil rpynnofi ns cQeput 6h3neca, Hecyu44Mr4 orBergTBeHHocrb 3€l coorBercTByroulye p€ynbrarbl

(ro ecru Haxq4tncfl B 3oHe efo orBercTBexxocna).

<flpaeunsxar opHeHTat{HsD. Knto.{eeure noKa3arenil eS$emuexocrn Bcer4a nphBfl3aHbt K

KopnoparilBHbtM crparerilqecKtaM LlennM, KntoqeBbrn4 6hsHec-npoqeccaM r f'lpoexrau pa3Bhn4F.

flocruxruocrb. Yraep4qenHbte noKa3arenn n HopMarilBbt AoflxHbr 6uru AocrrxilMbt. l-.lenu 4onxHa
6stru nanpnxeuoil, Ho B To xe BpeMn flBnFTbcF Aocl4xr4Moil r c eeponrHocrbro AocrilxeHhF He MeHee

70-80o/o.

Orxpurocrs x geicrBnsM. 3xa.{eHils Kn}o.-reBbrx noKa3areneil eS$eror,rBHocl4 paccL{t4TbtBaprcn Ha

ocHoBe aKTyanbHbtx AaHHbtx, To ecrb nonb3oBarenr Moryr BMeuhBarbcfl B npoqeccur, ..{To6bt ynyL{rurrb

pe3ynbrarbr pa6orur, noKa BpeMfl eule He ynyuleHo.

O6ecneqeHre nporHo3t4poBaHns. l(rrto'-{eeure noKa3areflr esQer.rrrrranocrh Korhr{ecrBeHHo oqeHhBapr

Qaffiopbt, Bnhntouhe Ha crot4Mocru 6rgneca. fioerouy oHr4 FBnfllorcn onepexatoqilMh noKa3arenflMh,

on peAenfl pu.lne xenarefl bHbte 6y4yqne pe3yfl brarbt.

OrpaxuvexHocrb. Knp.{eeule noKa3areril e$sercnlanocrn rqonxHur Sor<ycrapoBarb BHhMaHhe n ycvnv+

norb3oBareneil na HecKoflbKrlx BbtcoKonpropilTerHbrx 3aAaL{ax, a He paccehBarb vx Ha cnnuJKoM

MHOrile npeAMeTbt.

flerxocrs Bocnpuerl,ts. J(npqeeure noKa3arenra e$SercrrBHocrh flonxHbt6uru nerxnMn rgr+noHnMaHVAV

BOCnphHnMaTbcF Hanpfl Myto.

C6anaxcrapoBaHHocrb u E!:laltMocBe3aHHocrb. KPI AonxHbt 6urru c6anancnpoBaHbt n

(no44epx[Barb)) Apyr Apyra, a He xoxQnmxroBarb Apyr c ApyroM.

.5f46,fil4oTEKA KPI>. kl3AaHue nepBoe
: 2007 Flrst Tralnlng Group, llc. Bce npaBa coxpaHeHbt. I2



9. Otu ,tHttqnnpytor ll3MeHeHrfl. lzlsnltepeHufl KnrcLreBoro noKa3arefln e$SercrraBHocl4 flonxeH Bbt3btBarb B

opraHil3aq]ail qenHyp peaKqrto nonoxhreflbHbrx r43MeHeHhti, oco6etHo ecnn 3a npoqeccoM cneAilT

pyKoBoAcrBo KounaHru.

'0.Cratr4aprn3oBaHHocrb. Knrc.{egute noKa3arenh esseraneHocrr,r 6asupyrcrcn Ha craHAaprHbtx

onpeAeneHhnx, npaBhnax h BbtqhcneHrfix, TaK 9To t4x MoxHo t4HTerphpoBarb B MacuJra6ax ecefi

opraHh3aLlht4.

''1 flpocrora lt:MepeHrq. Knp.lesbre noKa3arenra s$QerailBHocrr4 pa6orarcr B npoqeccHoM KoHTeKcre, B

KOTOpOM hcnonb3yloTcF qeleBbre r noporoBbre 3HaqeHtAA, TaK L{TO nor|b3oBaTenr Morrr BpeMF oT BpeMeHn

KOrlr4qecTBeHHo oqeHhBaTb nporpecc.

'2 Oan no.qKpenneHbt coorBercrByroulnMu uHAuBuAyarbHbrMH crl4MynaMu. floraearenil AonxHbl

cnoco6ctaoears MorilBaLlut4 nepcoHana. Opraunsaqnr Moxer yotntrb eos4etlcrere KntoqeBbtx

noKa3arenera eS$errnBHocl4, ycraHaBnrBan KPI yL{t4TbtBaF MornBaropbt onpeAeneHHoro corpyAH[Ka.

BAJIAHC t4 HTEPECOB - ocnoaa cra6nnuHoil KoMnaHril

'3 PeneeaxrHocrb. Bos4eilcrelle Aaxe oLreHb xopouJr4x ls'loqeBbx noKa3areflerl eQSerrrhBHocl4 co

3peMeHeM ocnaoeaaeT, TaK \.{To t4x cneAyeT nephoArrqecKn nepecMarpilBarb r (ocBexarb)).

'I ConocraBhMocrb. floxagarenu rapKe AonxHbr 6urru conoctaBilMbrMt4, To ecrb IAHV n re xe noKa3aren[

"loxHo 
cpaBHilTb B AByx no4o6nurx cvryaqtAflx. Hanpruep, cpe4Hrafr qeK (KPl orHoueHile

cpeguegHeauofr BblpyqKn K KonhL{ecrBy qeKoB 3a 4eHu) He Moxer cpaBHhBarbcn B Mara3nHe,

cacnonoxeHHoM B ropoAe oonacrHoro Macurra6a, il Mara3hHe raKoro xe Sopn/lara, Ho HaxoflfltJ]eMcF B

iny6rnxe.

' 5 Paayunocru. V1, HaKoHeLl, xa44srfr noKa3arenb AonxeH Hecrr cMbtcn il flBnFTbcF 6asofr 4nn ananusa. Ha

-epeutfr mrnflA nphHlliln 6aHanen, Ho oH FBflrercn ocHoBononarapt4ru. K npranaepy, Bo3bMeu raroil KPl,

JaK orHouJeHile cyMMbt pacxo4oB Ha coAepxaHtAe a4unHt4crparrBHoro annapara K o6r.qerl Marce

'ptt6ulnu. OopuanuHo, KaK Hil crpaHHo, raxoil noKa3arenb yfloBnerBop;er BceM BbtuenepeLtrcneHHbtM

-ph3HaKaM: KonilL{ecrBeHHo rcMepeH, Moxer 6sru nopvrhpoBaH, nperqcraBneH rpa+ravecKh, noKa3aHa

:hHaMilKa u raK ,qaflee. Ho 3aAyMaeMcF Ha ceKyHAy, B qeM xe ero cMbtcn n qro raKorZ xoessnqraenr
-cKa3blBaer? KoHe,.{Ho xe, AaHHbrri npnvrep B rporecKHorl Qopnre noKa3btBaer gefrcrene nprHLlhna

:oorBercrBrn Sopvtut co4epxaHrp. Teru He MeHee, Ha npaKThKe, npil pa3pa6orxe KPI rraoryr cnyqarbcn

ro4o6Hure Ka3ycbt.

: ,': - 14OTEKA KPI>. h3AaH[e nepBoe
::7 First Tralnlng Group, llc. Bce npaBa coxpaHeHbt.
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1.6 Cxonuxo AonxHo 6ulru KPI? But6op npuopureroB...

<MeHuule noKa3areneil - 6onur.ue uusoprvra4nvt?>> Ilro4ra oqeHb qacro cnpauJnBator: <A cronsKo y Hac
g KorunaFrnn AonxHo 6urru xnpqeBbrx noKa3areneh e$seuruaHocru?>

Oreer 3Bytll,lr KoporKo lt npocro: <<ero AonxeH 6srru pa3yMHbti runnnuyur>> !

B opraHnsaqrgx cyulecrByer (ecrecrBeHHan) TeHAeHLITF nocreneHHo 4o6aannru B cr4creMy ro
oAHH, rO 4pyrota noKa3arenb, HHKorAa He yAargfl 1,t3 Hee Hlt oAHoro noKa3arerfl.

B pe3ynbrare orr chcreMbr co BpeMeHeM Tepfipr cnoco6nocrb 3axBarbrBarb BHhMaHile

corpyAHl4Koa r Soxycl4poBarb na 4eilcrahqx, o6ecneqilBatoult4x nphpocr crol4Mocrh. <To h fleno
BoarHhKaer hcKyuJeHne 4o6aerru eule oAhH noKa3arenb...

Ho ecnh ntoAnM nphxoAhrcfl orcnexilBarb crruKoM MHoro noxa3ateneil, oHh Moryr
rponycl4Tb 4e rl cre rren b Ho B axHyro ra n eo prvr a Llil ro ) .

Puc. PeroMeHAyeMoe Konnqecreo KPI y Kar(Aoro orBercrBeHHoro:

o

o

o

a

20 -24 Ha o6r{eKopnoparuBHoM ypoBHe

10-15 na ypoBHe no4pa34ene Huit (y raxgoro)

7-10 AnA He6onbull4x rpynn

3-7 na uHAuBuAyanbHoM ypoBHe

€EIIHOTEKA KpI>. t43AaHhe ftepeoe
Cal€87 First Tralnlng Group, llc. Bce npaBa coxpaHeHbr, l4
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1.7 GxonbKo Aony<Ho 6utru KPI y o4Horo (oTBercteeHHoroD?

Onrrnaanugoe qilcno noKa3arenefr e 6onulueit uepe onpeAeneercs potlbo AaHHoro qeroBeKa H

ero nonoxeHlteM B KoMnaHhH, Hexeflh KaKilM - To npoil3BonbHbtM .{ilcnoM, xorr 6ut n aut6paHnblM Ha

ocHoBe pa3yMHbrx coo6paxeHril.

Kar npaBhno, coTpyAHhKl4, ynpaBnfi|ou-lile npon3BoAcTBeHHblMl/1 npoLleccaMu, AonxHbl

crct'texilBarb MeHb[ue noKagareflefr, nyvure Bcero - coBceM L{yrb-L{yrb, noroMy qro y nrx o6utqHo

ccraercfl MeHbuJe BpeMeHil, .{ro6ur cpearhpoBarb Ha Bo3Ht4Ktuyto npo6neuy, Torfla KaK pyKoBoAhreflil,

crBercrBeHHbte 3a eut6op crparerhqecKoro HanpaBfleHilF, AonxHbl yqhrblBarb HaMHoro 6onuule

"roKa3areflefr, rraoxer 6uttb, c AecFToK rnr eule 6onuule.

3xcneprut cL{nrapr, r{To qncno KnpL{eBblx noKa3areflefi e$SexrrBHocrt4 Ha ogHoro norb3oBarerg

.fonxHo cocraBnflTb:

N (KPl ann onHoro corpygHilKa) 5r2

...noroMy qro 6onuunncray nro4efr TpyAHO CneAl4Tb 6Onee qeM 3a CeMbto

oSbeKraMr oAHoBpeMeHHo !

(OnrHMarbHoeD KonnqecrBo = 3

.5H6IlhOTEKA KPI> l,13AaHile nepeoe
I 2007 Flrst Tralnlng Group, llc. Bce npaBa coxpaHeHbl.
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1.8 l4cxyccrBo paspa6orrn KPI

Paspa6orxa eS$errrBHbtx noKa3areneft - oro Oonuure t4cKyccTBo, Hexenn

Kouan4a paspa6orvhKoB Kfl]oqeBbrx noKasareneil e$$ennaHocl4 (Ra r Apyrux noxasarenefi)

uoxer norparnrb Mecnllbr ua c6op r,rHSoprraaqnr o rpe6oBaHltflx nonb3oBarenefi, craH4aprn3aLlh]o

cnpe4eneHnn v npaBhn, pacnpe4eneHile noKa3areflefi no npropilTeraM r HanaxhBaxne o6parHofr

:BR3r4, Kopoqe roBopn, oHa Moxer co6npcru Bce npaBilna paspa6orKil noKa3areneil, r Bce xe gro

orHro4b He ffBnffercfl rapaHTrefi ycnexa.

KouaH4y paspa6orvrxoe noKasarenefr nogcreperaer onacHocrb crarb xepraoil

(aHanltTHr{ecKoro napanHqaD, nphqeM KaK pa3 il3-3a cTpeMneHhfl Aocrr4L{b coBepueHcTBa.

B peanuHocrh pa3paOorqrxau KntoL{eBbrx noKa3arereil e$SemnBHocrh, Bo3MoxHo, cne4yer

npoirn nHtub 50-60% nyrx K 4efrcrenrenuHo eSSeKTrBHoMy Ha6opy noKa3areretl: ocranuxure 50%

Ao6aeqrcs nocre pa3BeprbrBaHus cucreMbr noKa3arerefr, xor4a 6y4er BnAHo, KaK oHr4 Bnnnlor Ha

loBe4eHlae corpy4Hr4Koe r eSSeKTilBHocrb rx pa6orur, 14 MoxHo 6y4er BHecril coorBercrBytorlhe

(oppeKTHBbr.

<Tonuro nocne roro KaK noKa3aren[ HaqHyr hcnonb3oBarbcf, Bbl

HayKa!

c Moxere no-HacroflqeMy noHRTb, KaKhe

crHMynnpyet"o !

Soprvrur noBeAeHHt Bbl

.6HEIIhOTEKA KPI>. [43AaHhe nepBoe
3 2007 Flrst Tralnlng Group, llc, Bce npaBa coxpaHeHbr.
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1 .9 [eneBbre u floporoBbre 3HaqeHrq KPI

KPI aurpaxaror oxhflaHnr KorunaHnr - qepe3 <[eneeure> n <floporoBbreD 3HaqeHilfl.

l-.[enesure h noporoBbre 3HaqeHilff KPI onpeflenner xenarenbHoe cocroflHile AaHHoro

-cKa3aTenfl B onpeAeneHHoe BpeMr.

Hanpnuep, qereBbrM 3HaqeHHeM MoxHo o6ussilru 10%-n npilpocr qncrorl npn6urnu K KoHqy

-cga. B HAeane qeneBbre 3HaveHilF onpeflenfltorcn crap[ur4Mr4 pyKoBoAilTenf,Mil n MeHeAXepaMn

:ceAHero ypoBHF c yL{eToM tuHeHrfr noAL{rHeHHblX.

L-leneeure 3HaqeHilfl Moryr nocrynarb h3 pa3Hbrx rlcror{Hr4KoB: oro Moryr 6urru exero.qHbre

5 rc4xerur, crparerHqecKHe nflaHbr, nporH03br, AaHHbre orpacneBoro 6envuapxHHra,

ie3ynbrarbr KoHKypeHroB, a raKxe co6creeHHbre npouflbre pe3ynbrarbr (<ncroprn npo4ax>),

-anpilMep 3a npounbrri ro4, npounurrl MecFLl ilnil npounyto He4ento.

l-leneeure 3HaqeHhfl o6ur.rF{o rcnonb3ylorcfl BMecre c noporoBbrM14 3HaqeH}r9MH,

onpeAenflxlrqrMH HHlxHK)K) H BepxHloro rpaHhqbr Ailana3oHa Aonycrr4Mbrx 3Ha\.{eHhfr noxagarenR.

lloporoeure 3HaqeHHq co caoefi cropoHbr onpe4ennpr BepxHile il HnxHtae rpaHhqbr, To ecrb

aHana3oH npueMneMbrx 3HaqeHni 4anxoro noKa3arenfl Ha neroropurfr nepho4 BpeMeHh. O6ut,{Ho

-3COrOBbre 3HaqeHHfi perynhpyloTcF; HanpilMep, noporoBbre 3Ha(ieHilfl AaHHoro noKa3aTenF MoryT

-3or4o,qnqecKhMr4, o6urqno qepe3 MecflLl, c6flilxarbcn, noKa He 6yRer rqocrhrHyro xenarenbHoe

r3HeqHoe cocToflHile nnn LleneBoe 3HaL{eHile.

Kareropnlr qeneBbrx gnaqenni

3prauusaqilF Moxer BBecril HecKonbKo rrnoB LleneBbrx sHa.{eFrhfr flnfi pa3Hbrx KflroqeBbrx noxasareneil

:cQer:rueHocru. Ans 6onsurrxcrBa KnrcqeBbrx noKa3arenefr s$$exrneHocrn ycraHaBnhBaercfl

foAoBoe qeneBoe 3HaqeHHe, Koropoe paa6reaercg Ha HeAenbHbae unu MecflqHbre r4elreBbre ll

noporoBbre 3HaqeHHn. Kporrae roro, HeKoropbre KnrcqeBbte noKa3arenh s$SerrneHocl4 Moryr hMerb

-3ex- nnn nnTnflerHee LleneBoe 3HaL{eHhe, Koropoe yKa3brBaer orAaneHHy}o Llenb. Taxoe LleneBoe

3-laqeHre MoxeT onpeflenflTbcfl, HanpilMep, AflF onepaqnoHHoro npoLlecca, Kpr4Tl4l{ecKfi BaxHoro c

iorlKr4 3peHilfl cTpaTerril rnr HyMapu_lerocF B cyulecTBeHHoM ynyquJeHnn.

Pyxoao4nrenh ycraHaBnrBator raKile orAaneHHbre l-leneeure 3HaL{eHhF Ha ocHoBaHilh coBeroB,

-cryL{eHHbrx cHr43y, or pa6ovrx h MeHeflxepoB, nr6o Ha ocHoBaHtah peKoMeHAaqril roucynbraHToB,

3leHfiBatoulr4x s$$exrneHocru il noreHLlilan ilcnonb3yeMbrx npoLleccoB, lrh6o Ha ocHoBaHnh

ce3yrbraroB orpacneBoro OenquapKhHra, onpeAenfllor{ilx noKa3arenil (flyrrruhe cpeAil aHanoroB).

Eu.le oAhH BIAA LleneBbrx sHa.{eH[fr - oro nepcneKTuBHoe qeHtae. Taxoe

-.lereBoe 3HaqeHhe noAKpennfeT yTBepMeHilf KoMnaHiln 6y4er

rpeAcraBnFTb co6orl qepe3 nflTb fler. flepcnerrnanoe qe
- :ylDl tytu | trKA ArID. vrSl.liiHhe rcPBUe

by
17i 2007 Flrst Tralnlng Group, llc. Bce npaBa coxpaHeHbr.
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corpyAHl4KoB il nopoMarb otJ]yqeHile eAnHcr}a v co3HaHhe Lleflh, Koropafl BbtBo.qnr opraHh3aLlil|o Ha

HoBbtf , 6onee gurcortail ypoBeHb.

PeanucrnqHocrb qeneBbrx sHaqexl,ti

But6paru peanhcrl4t{Hble LleneBbre 3HaqeHnA He BcerAa nerKo. Osr He AonxHbt 6srru vpeeMepHo
BblcoKHMl4, 9to6bt He o6ecxypaxnBarb corpyAHr4KoB, tA B To xe BpeMF He AonxHbr 6urru rerKo
Aocrt4xl4MblMl'l' '.{ro6st He nopoxqarb y Ht4x qyBcrBo caMoycnoKoeHHocl4. Kporvre roro, MeHe4xepbr
aonxHbl hMerb npeAcraBneHre o npxeMax, c noMor4bK) Koropbrx corpyAHHKl,t Moryr
nonpo6oearb (nepe|,lrparb) cl,tcreMy H Aocr]rrHyrb qeneBbrx 3Haqerufr o6ruaHHbrM nyreM.

''{eneeute 3HaqeH[tl 3aqacryto onpeAenFprcfl MeroAovr npo6 r oulr6or. o4Haro so ns6exaHne
:HtiJHl4x npo6nerrl nyl{LJJe Bcero Bce-TaKil c caMofo Haqana 3aAaBarb KaK MoxHo 6onee peanncr,,'Hbre

-eneBbte 3HaL{eHilF.

Ilyvurtl cnoco6 3aAarb LleneBbre 3HaqeHnF cocror4T B ToM, ..rro6sr 6pars hHTepBbro y
:-i KoBoAhreneh n MeHerqxepoB, nbtrancb noHflTb tlx qtenn n 3a1atlA B no4qhHeHHbrx r4M o6nacrnx.
'acro B KaqecrBe 5aenca Anfl onpeAereHhfi qeneBbrx gna.{eHhfr Ha cne4ypr4r,rft ro4 oHh npocro

"']']onb3ytor npoufloroAHne qeneBble 3HaqeHilfl. l4cro..|HhxaMh LleneBbtx 3Hal{eHiltl ruoryr 6utru raxxe

-qHble orpacneBoro 6envuapxnlra vnv AaHHbre or KnneHToB nnvt nocraBrqr4KoB, Koropbre,
3:3MOXHO, yxe hMelor craHAaprbl, B coorBercrBt414 c KOTOpbtMtA oHV KOnnqecrBeHHO OLleHnBa|or Bar.rjy
:c,-aHh3aLlrrc.

Crapafirecb He ycraHaBflnBarb LleneBbre 3HaqeH[n B BaKyyMe. v pyroao4nrenefr h MeHeAXepoB

=eAHero 3BeHa qacro Bo3HrKaer co6naeH onpeAeflhrb L{eneBbte 3HaqeHilt Ha ocHoBaHhn vx

=6creeHHutx npe4craaneHnfi o AaHHoM 6nsHece, Ho oosrqno raKile oAHocropoHHre LleneBbre
3-eqeHHq He ol{eHb xopoLlJo nphHrMarcTcF JltoAbMt4, Koropbte AonxHbt oTBeqarb ga nx co$nrc4eHre.
-c''*eHt{aiHo BaxHo' tlro6ut pyKoBoAhrenr coBeroBanrcb co cBo14M14 noAqilHeHHbrM14, ..{ro6ut

-'F-e'fHTbcF B pa3yMHocrt4 n peanilcrt4r-{Hocrr4 HaMeqeHHbrx LleneBbrx sFral{exnfr n 3areM ((Bcrpor4Tb) t4x

= 
-30eKT.

Pa6ory rcnonHF'or pflAoBbte corpyAHt4Kr4, n o*n AonxHbr ou.lyqarb pa3yMHocrb 14

:F-a'r H crtl q H ocTb yTBe p4e H H btx Llefl eB utx g H a.{e H il il.

.:/:-.,:;EKA KPI>. V13AaHVe nepBoe:l'ltl- =-; Training Group, llc. Bce npaBa coxpaHeHbt. 18



i,.. - '

tr"
Illfl llr'\l'rr L' I I'

1 .10 Kax qacro nepecMarphBarcr KPI

,rlrO6Or,l KPI t4Nneer ceoil <Xt4gHeHHblfr LlhKn). CHa'{ana KOrAa OH

:orpyAHhKoB, r,r esQexrilBHocrb pa6orut Bo3pacraer. oAuaxo co

:cna6eeaeT, h Torga ero neo6xofll4M9 (OCBeXilTb), nepecMoTpeTb ilnil

floerouy KOtu naH un r4On)KHA He n pe p bl Fi H O a Ha Jr H3kt pC) BaTb

BBOAl4rbCf , oH cThMynilpyeT

BpeMeHeM ero Bo3AefrCTBhe

soo6ue otueHuru!

<geicrneHHoct'ta* KPI !

1,11 nphqnHbt h3MeHeHHe KPI

0

: -,iOTEKA KPI>. l4sAaHhe nepaoe

l-pa$r,rr. Kax qacro nepecMarpueator KPI?

flExero4no
E ExereapranbHo
flExenaecflqHo
fl Eonuure ro4a

I'pa$ur. flpuvnnul h3MeHeHHs KPI

I hs[irexexhe crparerHu Anu
6usnec-npoqeccoB Kotvtna nru

-,flocrnxexHe PeneBa HTHocrl'l

noKa3aTenR

tr Ens noflAepxKu HoBblx rPynn
],lJl1,l OTIeflOB

tr Ilflq yn poqe HHf, /goPa6orxn
<<Mo4enu KPI>

I Mur xe H3MeHqeM KnloqeBble
n oKa 3arenYl e(P(Pe KTh BHocrl'l

60

50

40

30

20

10

llepuo4

flpr,rv ttxa

-- ; rst TralRlng Group, llc' Bce npaBa coxpaHeHbl'
t9



1-12 oqenra neo6xo.qhMbrx AaHHbrx Anfl pacqera Kpl

Sbteaet taK, 9ro iqaHHbtx, Koropbre no3Bonhnh 6ut paccqnrbrBarb sHaqeHilF npocro He
cyulecrByef vnn oHl4 hMenr Hil3KOe KaqecrBo 14 14X TpyAHO l4HTerpilpoBarb. cauure pacnpeKpacHo
onpeAeneHHble Kntol{eBble noKa3arefln e$serrrraaHocl4 He y4acrcF BHe4pnrb, ecnu Her H,,KaKnx

AaHHbrx, Ha ocHoBaHilil KOTOpbTX 14x MOXHO 6Utno 6ur rcqncnstu.
Pyroeogrreflil, Koropble xortr co3Aarb crparernqecKyrc naHenu Kpl L{acro anpnopn nonarapr,

qro B xpaHrahule AaHHblx rnn xaxoil-ro rnofr chcreMe xpaHeH[F KopnoparilBHbrx AaHHbtx co4epxarcr
Bce AaHHble, neo6xo4l4Mble AnF noArqepxxra aur6paHHbrx noKa3arereil. Me44y reM oro BepHo orHro4b
€ BcerAa. 1'4, L{ro6ut ua6aenta ce6n n Apyrilx or Bo3MoxHurx npo6neM, pyKoBoAhrenh KoMnaHHH c
caMoro Haqana AonxHbl nopyqHTb Cl,tcreMHoMy aHarhrHKy BbtflcHl4Tb, cyqecrByrcT nn

'{crot{HHKt'l AaHHblx Ang npeAflaraeMbtx KjtK)qeBbtx noxasarenei eQ$exrr,reHocrl4, qro6ut
uoxHo 6ulno aa6naroepeMeHHo peuurb, HyxHo nn esr6parb Apyrlre KrxrqeBbre noKa3areru
rQSexrraHocrn unn HyxHo co3Aarb HoByro cr,rcreMy nnu npoqecc Ane reHepupoBaHyfl
+eO6XO4ltt,t btx AaHHbtX.

o..lhcrxa MaccnBoB iqaHHbtx, HaxoA't4hxcn B nnoxoM cocroffHr4r4, coAepxaqhx cnnuKoM
5cruuloi npoqeHT nponycKoB, HeroAHbrx 3naqeHrrI, coBna4alor4r4x sanilcer vnt1 coflepxaqhx
€BMeCTUMble rhnbl AaHHblx, Moxer 3aHhMarb HeAenil hn[ Aaxe MectLlbt (a rnor4a eoooqe
f{anuBaercfi HeBoSMoxHoti). B rarou cny'.{ae pyKoBoAr4Tenil AonxHbr peluilTb, HacronbKo flh BaxeH

'-.iui noKa3arenb, vto6ut paAh Hero 3areBarb rpynrurrl npoeKT BoccraHoBneHnfl rqaHHbrx, nnv ero
F,XHO 3aMeH14Tb ApyrilM noKa3aTeneM.

Apyras pacnpocrpaHeHHafl npoOneua cocror4T B ToM, L{To AaHHbre, Heo6xo4ruure Enfl
c{'fcfleHHfl AaHHoro noKa3arenF, Moryr 6utru pas6pocaHul no MHon4M chcreMaM, Koropbte
379411114vaPT n xpaHtr AaHHble B pa3Hblx $opnaarax. lz1 4axe ecnta TaKhe pacnpeAeneHHbre AaHHbre
rEt3qs16e B xopoueM cocroFHl4l4 (xorn o6utvHo oro He rax), npoexrHoil rpynne npn4ercfl norparrrb
rrcrc crn Ha hHTerpnpoBaHne raKhx AaHHbrx il o6ecnel{eHne nx e4rHoo6pasnn.

<ir€L:-!(A KPID. t4sAaFt ei.JE- =6; --aining Group, llc. Bce xpaHeHbt. 20



1.13 Kro AonxeH 3aHnMarbcn pa3pa6orxofr KPI

Paepa6orroil la cpaBHeHileM noKa3areneil 4onxex 3aHnMarbcfl enyrpexnni 6usHec-

3HanHTHK (venoeex, o6nagarcrqufr BGeMH (npoeKTHbrMH KoMnereHUrRur>), B cuny
reo6xoAurvrocru npe4ocraBneHus roqHbrx AaHHbrx. OH 4onxen L{erKo npeAcraBnFTb Bce nnrccbr 14

vi{Hycbt Ka}qqoro n3 Hnx. Be4u KPl, npilMeHhMbre AnF oLleHKil Ton-MeHeAXepa h 6rsHeca B qefloM,

3al{acryto Henb3fi ilcnonb3oBarb .qnfl oLleHKn raxoro-nn6o orAena rnn corpyAurra. 3ro o6uqcxRercR

-;reqn$uxofr pa6orur ra4qorl crpyKrypHofr e4nHnqu.

Hanpruep, flnfl oLleHKn pyKoBoAhrenfi qeHTpa orBercrBeHHocl4 no4ofrAer noKa3arenb

-cr6utnil, ocrarct4efrcfl B pacnopflxeHuh opraHil3allntA Eo ynflarbr HanoroB h npoqeHToe (EBIT -
=.amings before interest and tax). Ognaro oror noKa3arenb coBepueHHo HenphMeHhM Anfl oLleHKn

:a6orut MeHeAXepa or4ena no pa6ore c KnheHTarran. leno B ToM, ..{ro EBIT - r4cKntoqhreflbHo

=',lHaHcoBHfr noragarenu. Ox xapaKTepilsyer e+$eKTilBHocrb BeAeHur 6n3neca, To ecrb HanpfiMyro

-:aay'cv't oT AoxoAoB r pacxoAoB KoMnaHhil. MeHeAxep oTAena no paoore c KnileHTaMil HanpFMyrc Ha

=-r qr$psr He Bnhfler. Oqeuroil ero pa6orur flonxeH cnyxhrb 4pyrofr, He$rnaxcosurf noragarenb

-anphMep, KonilqecrBo yperynupoBaHHbrx npereHeril KnreHToB rnh npoqeHT groro KonilqecrBa K

:6qeuY L{14cfl y npereHsnfi ).

Ta6. flogpa3gereHun ocyulecrBnfl lotqlte paspa6orxy ra

o6nyxneaHue cncreuur KPI (crarncrrra no npeAnpnnrrnu)

E Konrponunr

ICnyx6ur nepoHara

tr Cneq.nogpa3AeneHHe
(oprannr.paranrre)

E Pyxoeogcreo

E Qnnaxcur

.:"'5tl|.1OTEKA KPI>>. l43AaHhe nepBoe
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2.1 Texnonornn paepa6orxra KPI

B 4aHHovt VlsAaHVu 6y4er paccMorpeHbror4enbso 3 rexuonorltu pa3pa6orrra KPI:

<Kpurepun> KPI

.6hEIII4OTEKA KPI>. l43AaHile nepBoe
92007 Flrst Trainlng Group, llc, Bce npaBa coxpaHeHbl
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2.2 Texnonoruq Nsl

-exHonoMfl Ns1 ocHoeana Ha oqeHKe essexrraeHocrn BbrnonHeHhs <<KnIoqeeux> 6ngtec-npoqeccoB
Bauefr Konanaun

OcHoeHute noHsrl4r:
Sraxec-npoqecc - oro coBoKynHocrb B3ailMocBn3aHHbrx pecypcoB h AenTeflbHocrr4, Koropafl
-peoOpasyer BxoAetqhe aneMeHTbt B HcxoAerqne. CyqecrBeHHbtM B onpeAeneHilh FBnflercfl
, nop Ha opraHil3aqnto I npeo6paaoaatue pecypcoB B xoAe peaflH3aUuu npollecca, a caMn

Pecypcbl L{acro paccMarprBaprcfl, KaK BxoA npoqecca. l-lpoqecc caM no ce6e qensetca (unn
qonxeH 6urru) n peo6paaoBa HileM, KorOpOe 406a enner cror,r Mocrb.
ii:xoAR 143 0TOrO OnpeAeneH14ff, MoxHo BbtrqenilTb cneAyrclqne noHFTl4fl:

1. flocnegoearerbHocrb - nopn4ox 4erlcrerrl.
2. fiefrcrere - gneMeHTapHafl pa6ora, Koropafl BbrnonHnercF orqHhM ncnorHrreneM.
3. Peeynurar - onhcaHre HeKoero ox[AaeMoro o6uexra.

f'lo4 npoqeccoM noHhMaercf, ceReaHHsrf KoMnneKc pa6or, peaflrcyeMbrri no sa4aHnuru rpe6oaaHrflM
,' 36ecne'{heaoqnil AocruxeHne HpxHoro pesyflbrara (nnannposaHile, npoeKThpoBaHhe, npoil3BoAcrBo,
-.proBnff h r.fl.). llonyvenre KoHeqHoro pe3ynbrara o6urqxo rpe6yer peanil3allilyt coBoKynHocrr4 cBF3aH-

-=lX npoL{€ccoe. floF{Rr[e 6nsFtec-npoqecca B Hacrogt4ee BpeMF TpaKTyercg MHoxecrBoM pa3Hbtx

:'toco6oB, Ho cyrb, Ha Hau B3rnflfl, B cne4ypu_leM:

onpe4eneHue npoqecca AononHflercn pffAoM noAAepxnBatou-Il4x nountuil
oreercreentsti 3a npoqecc - nuqo, orBercrBeHHoe 3a ero KaqecrBeHHyrc pean143aq4K)

r annrcqurics o6uerroM onpeflenenrrrn Kpl).

l-paI-|nqul npoqecca onpe,qenflror ua.ranuHurri r roneqsurri ranrepeeficur npollecca,
,'lrepQeilc MexAy npoLleccoM h ero nonb3oBareneM r norpe6nrefleM.

Bxo4 npoqecca - KoMnfleKTal;lv+ r nocraBKh, AaHHbte.

Bulxog (peeynurar) npoqecca - ero npoAyKr-lrrfl, MarephaflbHan, HeMarepha n.;+al vnn
,?nyrvt. Butxo4ou Moxer 6utrs: cver-Saxrypa, nporparrluusril npoAyKT, npr6op, 6aHxoecxaA ycnyra,
.r o6as npoMexyroqHaF npoAyKql4fl .

Pnc. Enexec-npoqecc

xolq+

Kaxguri npoqecc nMeer (BXo,q) il (BbrxoA> 
- 

pesynurar npoqecca.

:,15U14OTEKA KPI>. ll3AaHhe nepBoe
i ZC07 First Training Group, llc, Bce npaBa coxpaHeHbt.
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llpunqunut paepa6orrn KPI:

flpn Aaruoil TexHonorhn rpe6yercn npeABapurenbHo onncarb u pemaMeHTrpoBarb
(KflloqeBble> 6ngnec-npoqeccbt Bar.uerl KounaHun LlefleBbtM o6pasorvr opraHu3ytolque

s$$errr,r eHyrc AeererbHocrb Kou naxr n u fl epcoHana.

Ha ocHoeaHun Mo4eneil r PernaMeHToB npoqeccoB onpeAenfltorcn KPI no Kax(qoMy 6raHec-

npoqeccy nyreM cpaBHeHHg n oqeHr[ pe3ynbrara (erxo4a ]ts npoqecca) a cooraercrBht4 c

onpeAeneHHblMl4 KplaTepilFMr. ,[anee cfleAyer onpeAenilTb MeroAl4Ky pac.qera eur6pauHurx

noraaateneil, oqeHtaTb BKnaA corpy4Hlra B pe3ynbrar npoqecca. flonyvuaulnecn

noKa3arenn 6yAyr 3aBhcerb or croxr4Blxr,rxce 6hgHec npoqeccoe e Bauefi Konanaxnr.

lloxagarensuu e$SexrraeHocrn (KPl) 6nanec-npoqeccoB flBnfitorcn cneAytoqhe
iphrephil: Bpeun, Crouuocrs n Kaqecreo (cooraercrBne rpe6oeaHuflM BHyrpeHHrx h BHe[uHt4x

r orpe6rreneta). . .

onucanue h pernaMeHTaqnf, 6rsHec-npoqeccoB cocrol4T r43 cfle4yrcqlrx oranoB:
o OnucaHne 6raHec-npoqecca BepxHero ypoBHn

o Pas6heHne BepxHero 6uenec-npoqecca Ha npoqeccbr nepBoro ypoBHff

. Pas6neHhe Ka4oro hs 6hsHec-npoqeccoB Ha no4npolleccbl

. Pas6heHhe Ha no4npoqeccur (rpe6yeMoe Konhl{ecrao paa)

. Pas6ueHhe no4npolleccoB Ha npoqe4ypbl

. 3aAaHre rpaHuq npoqeccoB

. 3aflarne BXoAoB npoqecca, xnaccnsnxal.]lv+ ttx Ha nepBilqHbte h BTopt4vnue 3a4anre
BblxoAoB npoqecca, xnaccn$nKaqne tax Ha nepBhqHbte H BTop4qHbte

o HagxaqeH[e BnaAenbLleB h orBercrBeHHbtx 3a npoqeccbl

o OnrcaHne peilcrenl a xa4qoft npoLleAype

. Onpe4eneHhe (BaxHbtxD KPI no KaKqoMy npoqeccy

Haut6onee nonynnpnutfr MeroA onvcaHn+ h Mo4enhpoBaHilF 6usnec-npoqeccoB (BepxHero

ypoBHqD - ero craHgaprbt lDEF0.

IDEFO noKa3btBaer npeo6pa3oBaHhe BxoAa B BbrxoA c noMorrbro onpe.qeneHHbrx MexaHil3MoB, c
yveroM ynpaBnf,toulvx n orpaHt+{nBa}oull4x aos4efrcrerfi. Kar noKa3btBaer npaKTrKa, uan6onee y4o6Ho

npeAcraBnsru 6[eHec-npoqeccbt n no4npoqeccbr B Horallilr4 lDEFO, a npoqe4ypbt Hl,txHero ypoBHe

(4nn onpegereHlte KPI corpy4xnxoe) B Horaqlth Gross-functional Flowchart.

PacnpocrpaHeHHbte Ha npaKTilKe Mero4onornn MoAenHpoBaHlrs npoqeccoB nptaAepxhBatgrcq sllx
roncrpyrqrtl, Ho He 6yxeanuno, a cKopee opueHTltpoBoqHo. B pe3ynbrare L{ero

Aeranh3hpoBaHHble ont4caHnfl npoqeccoB qacro 6ureator rereporoHHbtM14 (cocronqnun ns

pa3HopoAHblx KoMnoHeHToB h t4HTerpilpoBaHHbrM14 orHocnrenbHo nphBeAeHHbtx onpe4enerufi).
.6HEIII4OTEKA KPI>. 143AaHHe nepBoe
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Pnc. AnropltrM paepa6orryr Kpl no 6rsxec-npoqeccaM:
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2.3 Texnonorns Ns2

TexuononnR Ns2 ocHoaaHa Ha oqeHxe e$SemraeHocrn BbrnonHeHuq H AocrHXeHH.fl r{enei flpoeffioe

Pageurhfl Bauei Kounannn.

OcHoeHure noHflTl4fl:

l-lpoexr oro BpeMeHHoe npeflnphrrile, npe4Ha3HaqeHHoe flnF co34aHhF yHr,rKanbHbrx

npoAyKToB, ycnyr hnlr pe3ynbTaToB

flpoerr - yHuKanbxan c6opxa OhsHec-npoqeccoB, noeroMy onpegeneHHq KPI TexHororuei Nsl

He noAxoAHTAng npoeKToB, TaK KaK TexHoflorilL{ecKn onrcarb npoeKT He Lleflecoo6paaxo!

Onpe4enexhe npoeKTa Sorycrpyercf, Ha yHhKanbHocrh noflyqaeMoro B npoeKTe pe3ynbrara.

Teprrauu <Bpeueuuoe)) o3Haqaer, L{To y nrcOoro npeAnpilFTVA ecrb qerKoe Haqano h qerKoe

3aBepueHrae. flporvrexyroqHble pe3ynbTaTbt - Ha3blBarcTcF Kn|oeeBbre Bexr npoeKra - 3To STanbr pa6or

no npoeKTy c AnhrenbHocrbrc - 0. KnpqeBbre Bexh npoexra (Project Milestones) - Krrol{eBbre

co6urrrR npoeKTa, cBepueHue Koropbrx ffBrfiercff xeo6xo4uMbrM H AocraroqHbrM ycnoBueM,

onpeAenelor4nM AocrHXeHHe pe3ynbraroB npoexTa. O6urqxo npe4craBnnprcn B BhAe cxeMbl

unttl ta6nu4bt c B3ahMocBF3FMr4 14 cpoKaMil cBepueHht.

B npoeKTe ecrb "rpofrroe orpaHugeHue" gro co4epxaHlre npoeKTa, BpeMg n

cror,rMocrb. ,[anHure orpaHrqeHrfl npilxoAr4Tcn yqilTbrBarb npil cornacoBaHnr pasnoo6pasnurx

rpe6oaaHuil npoexra. Kaqecreo HcnorHeHuq npoeKTa 3aBrcHT or ypaBHoBeurHBaHHfl orl,rx rpex

Sarropoe.... flpoerrbr c BbrcoKr4M KaL{ecrBoM opraHnsaqvn flator rpe6yeuurrZ npoAyKT, ycnyry nnv

pe3ynbTaT, cooTBeTcTByroulhe coAepxaHilp npoeKTa, BoBpeMfl v B npeAenax ycraHoBaeHHoro

6n4xera. BearuoorHoueHilfl Mex<,qy gl4Mr4 Sarropaur raKoBo, qro, ecnu oAHH H3 grnx $arropoe
H3MeHurce, To c 6onsurofr Aonei BepoerHocru 6y4er 3arpoHyr KaK MuHHMyM eqe oAHH

Saxrop.
flpoexrxan cHcreMa MoruBaqlrlr (cruuynrpoeaurn) ilMeer pflA npenMyulecrB, a nMeHHo

Bo3MoxHocrb or{eHuBarb peanuxuri BKnaA Kax(Aoro yLracrHilKa npoeKTa u npHMeHflTb

cnpaBe4nlBylo H o6ocxoeaHHylo npnBfl3Ky ne x o6ulurvr pe3yrbraraM, a K pe3ynbraraM

KoHKperHbrx pa6or H eranoB npoeKTa.

<5I46II14OTEKA KPI>. h3AaH!4e nepBoe
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flpunqranst paspa6orxu Kpl:
B parraxax 4aHxofr TexHoflorrra rpe6yercfl npeABaphrenbHo onpeAenuTb sranbr pa6or H BbrAenHTb
Bex|' no flpoexrau Pagehriln. flpoexrst Pageurus - oro npoexrbr, ooecneqilBarcu]ile peann3allil]o
crparerilh Kovnarrn.

,flnn oqeuxra sS$exrHBHocrt4 (KPl) flpoexroe - Heobxo4r4Mo oqeHilru co6nrc4eHhe cne,qy;gu-{r/x

KprrepHeB. Bperuenn, etohrutocru, Kavecrea (cooraercrBr4fi rpe6oaaurrri aHyrpennux h BHe[uHr/x

norpeburenel,l) 4aHHble Kpurepuu onpegeflfllorcq no <<Bexan,1D RpoeKTa h sB;rerorcs ocHoeoh
flng MOTl,tBaq[h npoeKTFtbrx MeHeAXepoB.

Heo6xo4nnrro pa3nhr{arb npoqeccHyro H npoerTHyro Sopuy opraHn3aqun AeererbHocnr, L{ro6ur

npaBHnbHo opraHh3oBarb ynpaBneHt,|e u MorHBaqHrc corpyAHHKOB. flpOqeccHan sopnra
npeAnonaraer ynpaBneHile noBropqpthnMncn onepaqltflMH, o6ue4nnetHbtMt4 B AocraroqHo
cra6rnuxule noBTopFlou-lhecF 6rsxec-npoqeccbt, a npoeKTHar - yHilKanbHorl xou6uraqreri onepaquri,
o6ue4nHeHHbtx B paMKax yHhKanbHoro npoeKTa.

C yverou pa3AeneHilfi opraHh3aqttn AeflTenbHocrt4 Ha npoLleccHyto 14 npoeKTHyro B ct4creMe
ynpaBneHilF KoMnaHrefi uoxto Bbt4enrrb 4ae Sopvrur:

. ynpaBreH4enpoqeccaMh;

. ynpaBJ'teH14e npoeKTaMil.

cooruouleHre npoqeccoB t4 npoeKToB B pa3nhqHbrx KoMnaHnFX Moxer npo'BnFTbcfl no-pa3HoMy.
oAnr KoMnaHiln, HanprMep, npoh3BoAr/Tenn MaccoBbrx roBapoB, nprMeHFpr npehMyrJ-lecrBeHHo
npoqeccHylo Soptty opraHr3at{HH pa6or. ,[pyrr,re KoMnaHhta, HanpilMep crporrerbHbre,
nphMeHFloT npeilMyllecrBeHHo npoeKTHyto Sopvry opraHn3ar{}u4 pa6or. 3HaqrrensHaF qacrb
xonanaunti o,qHoBpeMeHHo ilcnoflb3yer n npoeKTHbre H npoqeccHbre Soprvrur opraHh3a qnu ceoeh
AeflTerbHocn4 - Te cMelr.taHHyro eopuy...

Crcreua MorhBaqHra (crrarvrynHpoBaHlrr) npu cMeuaHHori Soprvre ynpaBneHlrt
B KoMnaHilflx hcnonb3ytotrt4x cMeluaHHyro Qoprury ynpaBfleHhF B03HhKarcT pecypcHbre

xou6nnrrut' o4ux u3 nyrefi peueHnn oro paapa6orxa cncreMbr MorHBaqHu
(crruynrpoealun) MA flocrnxeHnq rapMoHHH B npoqeccxoi u npoerrxofr Sopne
ynpaBneHne npHBeAeHHytO HHXe.

Pasuep npeMhlt no npoeKTy SraxcrapyercF B Haqane npoexTa H onpeAerflerce HcxoAfl H3

TpyAoeMKocrH npoexra. Pagvep npeMtah B npoeKTax AonxeH 3HaqilTeflbno (6onee qeM Ha 4O-SOo/o\

npeBocxo4r4Tb cpeAHtoto npeMhto no KoMnaHhil...

flpeunn BblnflaqilBaercF TorbKo B cnyqae BbrnoflHeHrn npoeKTa e sagaHxurrz cpoK, c
onpeAeneHHbrM KaqecrBoM 14 B paMKax 3annaH4poBaHHOrO 6rc4Xera.
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flpeMur sa
(YcneLxHbtf) flpoefi

Prc. eQSexrltBHaR Sopua MorHBaqltH (crrMynHpoBaHnn)

npu cMeuaHHor $Opue ynpaBneHne

Cyr4xocrs ynpaBreHxe npoeKroM :

' paccMorpeHile npoeKTa KaK yHrKanbHor KoM6nHaLPiln npoqeccoB;

' cocpeAoroL{eHile npaB il orBercrBeHHOCTl4 3a AOCTnXeHTe pe3yflbraroB npoeKTa y
pyKoBoArrenn npoeKra h npoeKTHori rpynnur;

. BbtAeneHhe otoAxeTa npoeKra;

' npilMeHeHile cneqranbHoli npoeKrHoli opraH[3aqhoHHoli crpyKrypbr h npoeKTHo h tttotnaatlun
ero yL{acTH14KOB;

' pa3pa6orKa 4 nphMeHeHne cnellranbHbrx craHAaproB peanr 3aLlvin cocraBnfl;gulnx npoeKT -
npoqeccoB.

Sonuu'ine npoeKTbl Moryr cocronTb ras cy6npoeKToB, a re, B cBoro oqepe4b, pear[3y]orcg KaK
coBoKynHocrb npoqeccoB. BosHhxaer cxeMa enoxenhfi onncaHnl npoeKTa, hcnonb3yroqafl
(npnHqilnbl nocrpoeHilF Marpelurr>. [1pr AeKoMno3ilt-{t4r npoeKT Moxer pas6raarucfl Ha cy6npoerrur,
a re B cBoto ol{epeAb Ha npoqeccbl. f'lpoqeccst Moryr pas6naarucl Ha no4npoqec c.;t vnn eyHrqrara. B
nrore Bo3HhKaer (cnoilcroe)) onhcaHhe nopFAKa ncnonHeHnf, npoeKTa: npoeKT - cy6npoeKTbt -npolleccbl - SyHxqrara' ,flanee BbtAereHHbte c$epsr npoeKTa Moryr 3aKpenflrrbcg 3a ncnor.rHhre nflMV
(opraHroaqiloHHblMh eeeHuRun), r raKhM o6pasou Sopnarapyercn npoeKTHa, Mo'enb
orBercrBeHHocrh r MorrBaqnu Ha 6ase Kpl no <<BexaM>.

I
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2.4 Texnonoruf, Ne3

TexHonoruR Ns3 ocFtoeaHa Ha OqeHKe e$serrneHocrn BbtnoJlHeHHg ll Aocrl'lxexus qenel Baurei

Kounaxnu.

OcHoeHule noHsrt4r:
- ? HeeKonbKhx STanc - -rflxHa npoilru KoMnaHrf

Crparerun - 3To cKnaAblBalgulrailcn n3 HeCKonbKhX sTanoB nyTb, KoTOpbl14 flo

oT cBoero HblHeuHero cocToFHl4F rqo TOro LleneBoro cocToFHl4F, KOTOpoe Mbl nllaHilpyeM n

npeflBocx14qaeM.
t

Crparerur AonxHa 6blrb YnnxanuHoi I

Balanced Scorecard - chcreMa ynpaBneHrF, no3BonFPUlaF PyroaognreflFM nepeBoAt4Tb

crparerhLrecKre Llenh KoMnaHnr e qerrni nnaH oneparhexofi AeflTeJrbHocrH noApaagenennfr n

Kfl|oqeBb|XcoTpyAHt4KoB14oqeH}|BaTbpe3yJrbTaTb|l4xgef,TeJlbHocTl4cToqK}'3peH}|fl

pean H3aqH lt cTpaTerhu c noMolJ]blo Kn pqeBblx noKa3aTeneil esseKTnBHOCTl4'

llPnxqunur PasPa6orxn KPI:

[aHHan rexHonorilF ocHoBaHa Ha oqeHKe esserrraaHocrt4 h creneHr AocrrxeHhF crparerhqecK''lx

r1eneil Kotu naxr n (rvrero4onorrn Balanced Scorecard)'

flpeRurAyuthe ABe rexHoflorrh orHocf,TcF K TaK Ha3blBaeMbtna TexnonorHqHblM nOAXOAaM, rAe

onpeAenFercq KPI B COOTBeTCTBtAtA C TeXHOJlOrnflMn onHcaHuA u pernaMeHTllpoBaHllg 6HSHeC-

npoqeccoB n nphHqltnaM BblAeneHlle (BexD e flpoerrax Pagel/|rhs.

excneprxulfi noAxo,q - eTo onpeAefleHne KPI na oGHoBe npo$eccnoHanll3Ma H MHeH[e

eKcnepToB, onpeAenfpu-ll4x cTpaTerhqecKhe qenu h h3MepuTenr no autbpaHuutM LleflnM'

Puc. Onpe4eneHue KPI na ocHoBe crparernt{ecK}lx qeneu

ftoKa3ar€nH UeneBbtesHaqeHHfl
HihrepeHHs lroxaearenof;

<SI4EJI14OTEKA KPI>. l43AaHhe nePBoe

[enu
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flpn 4aHuoM noAXoAe pa6ovan rpynna npoeKTa HecKorbKHMV ltTepaunaur SacunrrallnoHHbx

BcrpeL{ (rinosroeurx r.urypvoe), TpeHilHroB il caMocrosreruHofr pa6orur QopnarpyrcT crparernLrecKile

Llenn KoMnanvin (na ocHoBaHilr SWOT - aHanvsa), ocyr.qecrBflFror $opunpoaaHile crparerhL{ecKnx

qenefr il AeKoMno3hr-ll4ro KPI Ro ypoBHF corpy4HhKoB h onpefleanpr KPI 4nn Kaxgoro ypoBHfl

ynpaBneHu9 - cornacHo cBoeMy sKcnepTHoMy MHeHHK).

SWOT - aHarH3 - gro gran crparerilL{ecKoro nnaHilpoBaHilF, Llenb Koroporo BbrFBr4Tb KfltoqeBbre

Qaxropur, Bnhfllorqne Ha AenTeflbHocrb KoMnaHilh. l'lpn npoeeryeltt ororo aHann3a oLleHilBalorcn

BHyrpeHHhe Sarropur: cilflbHbre r cna6ure cropoHbr opraHil3aqrr (Strengths and Weakness), r. e. ee

oco6eusocrur, h BHe[uHrre Qarropur: Bo3MoxHocl4 KoMnaHilr (Opportunities) h noreHLlr4aflbHbre

onacHocn4 (Threats), T. e. xapaKTepilcrtARtA puruovuofr cpeflbr. Os Moxer npnMeHffTbcfl AnF

onpe4eneHnF BaxHbrx HanpaBneHntTr crparerilL{ecKoro nnaHhpoBaHilt, oqeHKil AeFTenbHocrr4 rpynnbl

pyKoBo4r4Teneil, n pn BneKaren bHocl4 n po,qyKTa vnv y cnyrn Ha pbr H Ke tA T. A.

Puc. AnropurM $opvrrapoeaxus <<Sxcnepruurx> KPI

<6ilENilOTEKA KPI>. l43AaHue nepBoe 31
02007 Flrst Tralnlng Group, llc. Bce npaBa coxpaHeHbr.
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2. 5. fieneru poBa H ue, OreercrBeH H ocrb, fl on HoMo rt t4fl

fienerrpoBaH[e KaK TepMilH, ncnoflbsyercfl B Teophr4 ynpaBneHhf,, o3Haqaer nepe4aL{y 3aAaLt n

nonHoMoL{t4h nnt1y, Koropoe npilHnMaer Ha ce6g orBercrBeHHocrb 3a hx BbtnoflHeHile.

OreercreeHHocrb npe4craBflfier co6ofr o6Rearenucrso Aocrhrarb qenn n orBeqarb 3a

pe3ynbTaTrBHocTb.

llonHovto.{hq npe4craBnspr co6oi orpaHhl{eHHoe npaBo ilcnonb3oBarb pecypcbt opFaHh3aqvn n

HanpaBnFTb ycnnvfl HeKoTopbrx ee coTpy.qHnKoB Ha BbrnonHeHhe onpeAeneHHbtx 3aAaLt.

9ro np6nr neperqaBarb pyKoBo4hrer'rb - orBercrBeHHocrb, a qro oxorHee nphHrMaer no4vuHeHxsrfi

- nonHoMol{r4fi. - KoHSnrlr nHTepecoB.

3agava pyKoBo4hrent cHH3HTb pr,rcK Bo3Hr4KHoBennn rox$ruKTa, ynpaBnee xM, pa3peurhrb ero

C nO3llTl,lBHblM pe3ynbTaToM, TO eCTb nepeAaTb nOflHOMoL{I4fl 14 OTBeTCTBeHHOCTb, nonyqrB

Morl,r Br4 poBa H Horo Ha AocrHXeH He nocraeneH r-toi qen H corpy4H H Ka.

eranur npoqecca:
1. OoptuynrpoBxa qerlr - HaqnHaercn HaA nocraHoBKo[ qenr no SMART xprareprnu (prc.

Hrxe)

2. Bst6op o6uexra AerernpoBaHue. 9eru o6uemrBHee Aaercn o6ocnogaHne aur6opa o6uena

flenernpoBaHtAA, TeM MeHbuJe conporhBneHne. Corpy4Huxy BaxHo 3Harb, L{To ero eur6panr xe

noToMy, qTo Apyrre oTKa3anrcb, a noToMy, L{To pyKoBoAhTenb cqilTaeT, qTo oH nyque

cnpaBilTbcfi c nocraBnenHoil aa4aveil.

3. Axanhg Bo3MoxHbrx conporr4eneH[i co cropoHbr hcnorHr,rrern. f]ounure o roM, ..{ro 60 -

70 o/o corpyAHr4KoB Morl4Bl4pyer L{yBcrBo coocreeHHofr Heo6xo4r,rruocrn, BaxHocTt4 Anf,

Kounanur.

4. Bur6op crune ynpaBneHqecKoro o6qextaq

5. Burnonrexne pa6orsr H KoHTponb

6. Oqenxa pe3ynbraroB 14 MornBaqlte

(6nEnnOTEKA KPI>, l434aH!,re nepBoe
Q2007 Flrst Tralnlng Groupr llc, Bce npaBa coxpaHeHbl
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puc. TexnororHc nocTaHoBKH qener sMART-xpl4Tepllx.

cpeAcTB vlx AocTl4xeHhf -
cr,rrbHee oHa no6yxAaer

3aencninocrb qerll or ee KoHKpern3aqllll
Konrperusaqnn Lleflr, pa3pa6orKa npoMexyrot{Hblx qefleh n

BaxHbtil rrlorraaqronHutfi Sarrop. Llerrn KoHKperHee qerb' TeM

corpy4HHKa K AeereruHocru!

BurAeneHne npo exyToL{Hblx noArlenefr ycrnnBaeT MoTilBallrlo, TaK KaK AOCTvlXeHre

OvepegHofr n poMeXyTOq noft qen r co3AaeT CllTyaqll lo ycnexa' eMoqr4oHatlbHorg 3apf,Aa'

3aEncnuocrb qenx or BpeMeHr ee ocyulecrBneHlle
Snrerre qenra no6y)(Aa|oT COTpyAHhKOB K AeflTenbHocTl4, qeM AaflbHne, nocKoflbKy MeHbue

ocyrqecrBt4M co6na3H orrloxl4Tb ee BblnoflHeHne Ha 6yAyqee'

3aercvttvtocrb qerx or cy6beKTa ee noGTaHoBKl'l

l-lenu, nocTaB|leHHaq npll yqacTne GoTpyAHuKa AIlt caMocToFTeflbHO' ycl4tl14BaeT

MOTl,|BaqllK),Co3,qaerno3uTl4BHOeHacrpoeHuenyAepxhBaercFAorlbue'

genoeex He BcerAa aBTOMaTnqecKh npnHnMaeT TaKyp qenb - Ha ee BocnpnFThe HaKnaAblBaeT

oTneqaToK MHOrne $arroput, B TOM L{rcne I xapaKTep B3ahMooTHOtUeHril c qenoBeKoM' nocTaBuBtul4M

qeflb. BHeurnrae qenil '.{acro Kaxyrcr HaBr3aHHbrM14, yHt43t,tTenbHblM]4, co3Aapult4Mt4 g$$exr

KOMaHAOBaHnF qenoBeKoM.

_l
HeeogvtoxHo Eocrl4tlb (pa3Mblrblx> q€reu o

<6hENNOTEKA KPI>. l43AaHhe nePBoe

Konrpernocru. t{ro cgenaru?

nqecrBeHHas (ra'{ecreeHHaF) 143MepuMocrb

Kaqecrso

(censu c LleflFMl4 il 3aAaqaMil Korvrnaxuu)

Peanuctuqxue

(HanpnxeHnble, Ho flocvxnnltste)

Orpanrqexre no BPeMeHil

@2007 Flrst Tralnlng Group, llc. Bce npaBa coxpaHeHb"
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FIRSI INAINING GNOTP
M"jlitlrir

3.1 Morr,rBaqnf, h crl4MynupoBaHHe nepcoHafla

MOrheaq|/|R - 3TO CO3AaHne TaKnX yCnOaUil, perynnpyplLll4x TpyAoBble OTHollleH]^fl' B paMKaX

KOTOpblx y pa6orHraKa-noflBnFeTCf, noTpe6Hocru caMooTBepxeHHo TpyAl4Tbcn, nocKoflbKy oTo AnF

Hero eArHcreeHHulil nyTb AocTnxeHnF cBoero onTnMyMa B yAoBfleTBopeHhu norpe6nocrefi' ero

npoqecc conpexeHhn qenei KOMnaHnh n qenei pa6ornnra AnF nar6onee nonHoro

ygoBflerBopeHhf, norpe6nocrefi o6onx, npoqecc no6yx<,qenraa ce6n h EpyrilX K Aef,reflbHocTt4 AIlfl

AocrrxeHiln o6ulrx rreneil. oro coegaHhe ycnoBnfi orox(qecrBneHhr r4HTepecoB opraHu3allrh h

pa6OrHnra, nph BTopblX TO, qTO BbITOAHO n HeO6Xogt4Mo OAHOMy, CTaHoBhIlOcb cToflb Xe Heo6xOAl4MO

h BblroAHO.

Gflrruyn - oTO TaKOe eoegeilcrane Ha qenoBeKa, oTKy.qa 6u oHo He hcxoAhno r rarofr

XapaKrepHeHocrno,KoTopoeoKa3blBaeTBnu'lHneHaeroaKTnBHocTb

MorHeaqrn (4eXexHOe CThMynupoBaHHe) Ha 6a3e KPI - FBntlercF MarepilanbHblM

MoTytBaTOpOM, nocTpoeHH9M Ha AonrogpoqHblx 14 KpaTKoCpOt{Hblx Lleflf,X Konl1naHnn'

B ornrqne or 6agoeofi sapnnarur (oxnaga), uornanpyror4eil tAHAt BtA[yanbHble pe3ynbrarbl

Tpy'a, 3aHqTocrb, noxHocrb 14 orBercrBeHHocrb rpyAa caMoro pa6orHrxa. Cncreua SoprrlupoaaHnn

nepeMeHHoir qacrh Ha 6ase KPI cThMynllpyeT 6Onee KaqecTBeHHOe BblnolHeHhe

l HAUB1 AyarbHblx pe3ynbTaToB H CTl4Mytll,lpyeT BKnag coTpyAHl4Ka B KOflneKTrBHble pe3ynbTaTbl

14 AOCTr)KeHnfl, B BbtnonHeHHe cTpaTernqecKilx qenel Kounaxnu' l-lpra oTOM noKasarenh KPI

cucren,ur sopurrapoaaHn' neperue'nofr qacrvr Ha 6ase Kpr 4OnXHUr 6urru AOCTaT.L{H. npocrbr r1

noHFTHb| coTpyAHylKaM, a pa3Mepb| - oKoHoMl4qecru o6ocHoBaHb|.

Ta6. fl pr,rrvrepul KPI Ann npeMxpoBaHlln

KPI Rnn npeMHPoBaHllq

re) nnaHa no o6ueuY

BblnycKa
2. ButnonHeHne nnaHa no pocry npou3BoAl4TeflbHocrt4 Tpy4a

3. ButnonHeHne (nepeautnonHeHne) npoMexyroLlHblx

noKasareflefr pa6or cBr3aHHblx c KoHeLlHblM14

NOKA3ATCNFMil

yaentaqeHhe o6r'enaa eutnycraeruofi
npoAyKl-lt4t4, yBetlt4qeHile o6ueua
npeAocraBnFeMblx ycnyr

ffiHaxasHyleceoeoToylMocTt4npoAyKt jt4t43acqeToKoHoMl4l4

pecypcoB
bor'paulenne pacxoAoB Ha egnHnqy KoHeLlHofr npo4yrqrr
BurnonreHne nflaHa no cHnxeHhto t43AepxeK

Sroxorrars cblpbfl, MarepranoB n Ap.
pecypcoB no cpaBHeHil]o c

HOOMATNBAMI

Pocr $unancoeoil Ycneunocrn'
nou6stnunocrn KoMnaHhil

(5il6nilOTEKA KPI>' ,l3aaHhe nepBoe

@2007 Flrst Tralnlng Group, llc' Bce npaBa coxpaHeHbl'



V4epxanne Ha onpeAeneHHoM ypoBHe 3apnnar
Cn nxeu ue 3apnnaroeM Kocrt4 roHe,.{ Hofi n po4yKqt4 h

4.
5.

floeuruJeFrile KaL{ecrBa npoAyKqr/r/,
noBbil.leHile KaqecTBa ycnyr

Pocr Aonn npoAyKr-ll1t4 BbtcuJero KaqecrBa
Pocr y4oanerBopeHHocrh KnileHToB
Yaenn.{eHne noKa3arenefr cepanca o6cnyxnBaHnr
KNhEHTOB
CorpaqeHne cpoKoB o6cnyxnaaHuR
BHegpeHre B npoil3Bo4creo Hoaoil npoAyKqt4t4,
npe[ocTaBneHne HoBblx vcnvr

1

2
3

4
5

Cnuxexue 6paxa npo4yKt-lt4t4 t4

peKnaMaqilfi ycnyf
1. Pocr o6uerua 4o6poxaLrecrBeHHofr npogyrqrn
2. Orcyrcrere urpaSxutx caHrqril
3. Orcyrcraue peKnaMat4nv Ha npo4yKqho, ycflyrn
4. Burnonnenne roe6oaaHrfr cncrenaH 6esaedeKTHoro rpv[a

Ycnoeus Anf, flpeMrpoBaHur Ha 6ase KPI

Ycnoehq npeMhpoBaHhF yqhrbrBalor oco6exrocru AocrHXeHlts Kaxgoro ug KPI

(neperraenHoil L{acrn KoMneHcaLliloHHoro naxera) n oro6paxaer rpe6oBaHHt K l,lGnoJIHl,lTeflK' nO elo

AOCThXeHilto.

B 3aBilct4Mocrh or AaHHbtx ycnoenrl paspa6arurBaercr trKana npeMnpoBaHun, Koropan

ycTaHaBJ'rhBaeT, KoMy, npH KaKHx ycnoBugx AocTHXeHHfl nOKa3aTeIg, B KaKOM pa3Mepe - Ha

ocHoBaHhn Qoprrrynut KPI Ha.{rcnntor npeMnanbHbte Bbtnflarbl.

l-ge K1

Ta6. flpurvrep lllranut r oUeHKx creneHlr Aocrlrxexun (eutnonxexnn) KPI

nonpaeovHurfi roe$QrarlraeHr (n.3.3. ns Sopruynur KPI), saeucnul il or creneHh

lrlcro.{ H n rta n peM lt poBaH Hg

l4cro..txt4xoM npeMupoBaHLlfl Moryr 6urru paannqHbrMt4. Han6onee rpaAnqhoHHbtMh LtcroqHhKaMvl

f,Bnntorcn: Soxg onrarbt rpy4a, npr6rrnu KoMnaHHlr, oKoHoMHe $on4a onrarbt rPYAa,

nonyqeHue AononHutenuxofr .{Hcroi npn6utnn, oKoHoMHg o6oportutx cpegcrB, cbtpbs t4

MareplranoB.

<SNSNNOTEKA KPI> l43AaHue nepBoe

BbrnonHeHufl corpyfl Ht4xorra KPl.

KPI
Hanpurvrep: BbrnonHeHlre nraHa orrpy3oK

Oarr/flnaH MEHEE

92%
ot 92o/o

.qo 95%
or 95% Ao
98To

Or 98 Ao
100%

or 1 00%
Ro 105%

or'105%
Ao 125o/o

Or 125%
il.4anee

K1 0 04 07 10 12 13 10

@2007 Flrst Training Group, llc. Bce npaBa coxpaHeHbt.
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3.2 CrpyKrypa KounencaqnoHHoro naKera

Crpyrrypa KoMneHcaqxoHHoro naKera BKnloqaeT B ce6n 3 0cHoeHblx oreMeHTa:

Ornag - oro 6asoao-gonxnocrHoil oKnaA (crasra), xoroputil BbtnnaqnBaercfl corpy4Hl4Ky 3a

AonxHocrHoe coorBercrBne r BbtnonHeHne corpy4Hr4KoM cBovrx SyHrqraonanbHbtx o6csaHFtocreil.

Oxna4 BbtnflaqrBaercn corracHo coorBercrBr4to corpy4Hr4Ka onpe4eneHHoMy rpefr4y no crcreMe

rpeil4rapoaaHnA, npnnnrofi e KoutnaF{hv nntt UlrarHoro pacnvicaHtAl.

flocronHHaf, qacrb Bbtnnal{hBaercF cornacHo coorBercrBt4to corpyAHt4Ka onpeAeneHHoMy

rperZ4y. B rounaurflx npilMeHflercl cr4creMa rpeil4rpoeaHufi corpy4Ht4KoB (or | 4o V). Butcturvt

rpeil4onr corpyAHt4Ka FBflFercfl nsrsril rpeil4. l4s[IeHeFrhe rpefi4a corpyAHvlKa npoilcxo4hr He qau-le,

qeM o4hH pa3 B ro4. OcHoeaHneru AnF nphcBoeHr4n onpeAeneHHoro rpeil4a flBnflercr

peKoMeH4aLlhfi afiecraqroHHofr KoMr4cchr4 no pe3ynbraraM exerogHoil arrecraLlhl4 corpy4HhKa.

YpoaeHu coorBercrBnn rpefi4y oqeHnBaercfl no crporo onpe4eneHHbtM Kpt4TephfiM, B Koropble

BKntoL{atorcn: ypoBeHb npo$eccuroHanbHbrx ronltnerenquil (eHaHran n Haeurn), AocrnxeHne

o6uelrheFtbtx pe3ynbraroB no KPl, oLleHKa BbrnonHeHilF cBor4x SyHxrlraonanbHbtx o6qsaHnocrelZ.

Kprrepnn coorBercrBr4n corpygHr4KoB rpefigarra npe4craBneHbl B <Marprqe rpeft4oa>. Corpy4Hnr

nprHilMaercn B KoMnaHrto c nprcBoeHneM 1 rpetiRa. B ilcKflpl{hrenbHbtx cnyL{aFX

BbtcoKonposeccronanuHuril corpy4H14K Moxer 6utru npnnrr Ha pa6ory c nprcBoeHneM ll rpeta4a

flepeuennan qacTb - sro qacrb AeHexHoro Bo3HarpaK4eHhF BbtnonHfler ponb - <qetroi>

npHBr3Kx Morl,tBaq[[ corpygHr4roB K pe3yrbraraM hx AeererbHocrl,t qepes KPl. l'lpn eroru no4

pe3ynbTaToM noH[MaeTcF AOCTt4XeHne KaK KOnnLtecTBeHHbrx, TaK r KaqecTBeHHblx noKa3arenefr no

KPl... CoorHouleHue Mex(qy nocronHHoil ra nepeueHsoil L{acrFMt4 (6asoeulru oKnafloM r npeuueil)

pa3nhqaeTcr B 3aBncnMocTr4 oT no3nllilh coTpyAHnKa n npilHaAnexHocTl4 ToMy nntA nHoMy

noApa3AeneHilto hnr 6ileHec-npoqeccy.

(6k16/lt4OTEKA KPI>, tl3AaHl4e flepBoe

OrnaA
(nocronxHan qacrb)

ocHoBHag onnaTa rpyAa
(6asoear aapa6ornan nnara)

Coqnanunule Bbtnrarbl l,l

TbTOTbI
(6eneSrrur)

@2007 Flrst Tralnlng Group, llc. Bce npaBa coxpaHeHbl
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f1epen11ennafi Ltacrb BbrnraqhBaercq 3a AocrhxeHgre pe3yrbraroB no KPI h BKnpqaer B ceOF:

- exeMecf,qHbte npeMu,t 3a Aocrt4xeHnf KPl, KoTopble MoxHo h BaxHo onpeAenflTb KaMblf Mecffq

14 B COOTBeTCTBT/I| c AocTnxeHileM HaqhcnflTb npeMilto.

- exe6BapTarbHbre npeMlt1,1 3a AoCThXeHhfl KPl, KoTopble MOXHO n BaXHO OnpeAennTb TOnbKO pa3 B

KBapTan r B cooTBeTcTBvlt4 c AocTnxeHneM HaqncnFTb npeMulo'

- nonyrg4oBbre lt ro4oBbre npeMhh 3a AOCThXeHnn KPl, KoTOpble OnpeAenfilOT TonbKo pa3 B

nonroAa Vnn B ro4 n B coOTBeTcTBt tA c AoCTAxeHneM KPI xaqncnqrcT npeMhp.

OcHOeHute npaBnna pa3pa6oTK6 KoMneHcaquoHHOro naKeTa:

flepeuenHan i{acrb KouneHcaqnoHHoro naKera AonxHa opheHTnpoBarb pa6orHhKa Ha

AocTnxeHre HyxHoro KoMnaHilh pe3ynbTaTa, noeToMy 3apa6oTHaF nflaTa n nHble AeHeXHble

BbtnnaTbt AonxHbt yBF3btBaTbcF c KPI KaK caMofi Kounasun' TaK u pa6oqnx rpynn'

crpyKTypHblx noApa3AereHur, caMoro pa6orHnKa.

f'lepeueHxafl L{acrb KorraneHcaqnoHHoro naKera AonxHa coqerarb B ce6e xecTKocrb npaBnn

onpegereHug Bo3Harpa eHhF u rlt6Kocrb B pearltpoBaHltl,t Ha ll3MeHeHHr BHeuIHef x

BHyTpeHHeI curyaqu}| B KoMnaHhh.

f'lepeueHnaF qacrb KorraneHcaquoHHoro naKera, c oAHoil cropoHbl, He AorlxHa yxyAuarb

nonoxeHne corpygHhKa B MarepxanbHoM nraHe' ! nao6opor, npu pa3pa6orKe vl

BHeApeHhh raKof cncreMbt y pa6orHl,tKa AorxHa 6ulru Bo3MoxHocrb yBenHt{urb cBoe

Bo3Harpa 
""n". 

!

fleperrlerHaf qacTb KounexcaqroHHoro naKeTa AOnXHa COnpOBO aTbCR npOAyMaHHblM

MexaHn3MoM l,tHQopMxpoBaHnn pa6orHlrKoB o HoBbtx npaBl,lnax Bo3Harpa)KAeHllf,, o

Aocrl4xeHne ypoBHs KPI n nocrof,HHbtM MoHl,tropl,lHroM eS$errneHocrh

KounexcaquoHHoro naKera.

(EUEnilOTEKA KPI>. 143AaHile nepBoe

1

2

3

4

@2007 Flrst Tralnlng Group, llc. Bce npaBa coxpaHeHbl.
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3.3 Tnnoean tDopMyfla pacqera KounencaqnoHHoro naKera Ha 6age KPI

KII = Orc.naA (nocronHHan uacru)+ (o/o or Orc.naqa) (nec KPI* Kl * sec KPI* K2 + nec KPI* K3)

<EHEnilOTEKA KPI>. ll3AaHile nepBoe
O2007 Flrst Tralnlng Group, llc. Bce npaBa coxpaHeHb,.
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3.4 Texnororun onpe4enaHAA % coorxoueHnfl e Grpyxrype

Kou nencaqHoH Horo naKera

Texnonornu onpeAefleFMno/o cooTHouJeHhe nepeMennoft (no pe3ynbrarau KPI) n nocroRHttoil

qacreil a Crpyxrype KoMneHcallnoHHoro naKera corpyAHl4Ka B 3aBrcnMocrt4 or BbtnonHeHt A n

yqacrnn e 6ngHec-npoqeccax 3a orqerHbtil nepno4.

Ta6. fl poUeHTHoe cooTHoueH Dre grteMexroe KoM neHcaqlloHHoro nareTa

y pa3nxqHbrx coTpyAHl,lKoB B 3aBllcl,lMocTu oT rnna Engxec'npoqecca'

Ta6. fl poqeHTHOe cOOTHOuJeHlte gtleMeHroe KoM neHcaqxoH HorO naKeTa

u roAoeol npeMxlt B 3aBltcnMocrl,t or ypoBHf, AorxHocrl,l

(6IIET14OTEKA KPI>. tl3AaHue nepBoe

(crarrcrnra n peAn p nntnhl.

@2007 Flrst Tralnlng Group, llc. Bce npaBa coxpaHeHb,.
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3.5 ,flenuru KaK cpe4crBo MorllBatlnn
Ta6. GeoIcrBa AeHer, Aerapqne llx npxBneKarerbHblM

l,l H CTpyMe HTOM M OT14 Ba Lll,l 1,1 l,l CTl'l Mytl X pO Ba H nR

HenacutulaeMocrb
flener He 6Heaer cniluJKoM MHoro, ilMil cnoxHo Hacbtl4TbcF, nocKonbKy 3a Hilx MoxHo

npno6pecrn MHoxecrBo pasnoo6pasnutx 6nar

poqeHHocrb
norpe6nennR

Po44enne LtyBcrBa 3aquqeHHocrvi tA yBepeHHocrfi e 6ygyl4eM, yAoBnerBopeHile

norpe6nocrr a 6egonaCnocru. C noM6l4blo AeHef MOXHo OTI{IaAblBaTb

yAoBnerBopeH ue M Horilx norpe6xocrefi na 6y4yqee

YxnaepcanbHocrb

lenurn noAKpenng1gr nrc6yrc AegTenbHOGTb 1,1 e np6Oil MOMeHT BpeMeHll, t{TO

AenaeT nX yHnBepCaIbHblM MOTl,lBaqllOHHblM CpeAcTBOM. C nx noMgl4blo MOXHO

cTl,tMyn1,|pOBaTb BbrnonHeH]te pa6Orul, ee KOn1,|qecTBO, KaqeCTeO, neoOpuanbHble
acneKTbt AegTen bHocTl,l : TBopqecrBo, HoBaTopcTBo, no9n bHocTb

Toqxan
N3MEHREMOCTb

g ornfique or 6onbuilHcrBa Morr4Br4pyrou.lt4x cpeAcrB AeHbrlt MoryT 6uru roqno
[3MepeHbt. Taxuu o6pasou, oHH cnyxaT Kp]lrepxeM t,ltl]l uepOi CpaBHeHhs C

flpyrnM]t npgbMn. floeuruJeFtile sapa6ornoil nnarbr ilnil AoxoAa raKxe eBrFerce
uepoft KapbepHoro pocra qefloBeKa

Bosu Hocrb
rcnorb3oBarb
pa3Hbre BHAbI

MOTXBaqrll

flexurr e Qoprvre npu3oB, xa46aaor finu cneqnarlbHblx npeuni Moryr
cnyxlrrb cpegcrBoM BupaxeHl,le np]l3HaHlln n 6naro4apHocrll, T. e.

ocyqecTBfl 9Tb co LIil an bHylo 14 Mopan bHyto M oT14 Ba LIU ]O

Haronnenre
6oratcrea

OrxnaAuraaxile fi OKOHOMI4t AeHel - Canltutil yAO6Hblil CnocO6 HaKOnfleHilfl

6orarCrea, EOrarCreO (unn 4enuru B SToM 3HaqeHfiil) OrpaxaeT noKynaTenbHylo

cnoco6nocru

3.6 OrpaHrqeHhfl u He4ocrarKl,l ucnonb3oBaHrg fleHer KaK

MOTh BaquoH Horo cpeAcrBa
1. C pocroM MareplanbHoro 6narococroAHvtl, Bo3pacra r o6paaoeaHnn ponb AeHer cpeAil cpaKropoB'

no6yMaror4nx qeroBeKa r npoQeccuoHanbHof AesrenbHocrl4, HecKonbKo yMeHbulaerce.

2. 14cnonugoeaFtile AeHer orpaHt,tqhBaer HeAocraroLtHaq paspa6orannocru MexaHil3MoB u Qoprvt

MarepilanbHoro nooulpeHilff. Kponae rpa4nqronnofi 3apnnarbt il npeMilanbHblx, peAKo BcrpeqaercF

opnrilHanbHas u AeilCreeHHaF CnCTeMa n6nonb3OBaHilF AeHeXHOTO nogKpenneHilF

3. J4cnonusoeaHle AeHer Befler K pa3pyueHnp BHyrpexnei co4epxarensnoi Mort{BxpoBaHHocrl'l

AeRTerbHocrH qeroBera. B pesynbrare nocroFHHoro MarepilaflbHoro noAKpenreHilF l4Hrepec cMeulaercfi c

canaoil AegTenbHocrv Ha AeHbrh. ,[eRrenuxocrb, Koropan paHee 6utna yeneKarenbHblM xo66n, craHoBl4TcF

npilBneKarenunofi KaK cpeAcrBo eapa6orra. lA KofAa qenoBeKy nepecraor nrarilrb 3a pa6ory, To

o6napyxueaercg, rtro gra EenTenbHocrb caMa no ce6e ero yxe He npilBneKaer, 9To 3aHlrile eMy yxe

HeilHTepecHo 14 oH He cKnoHeH BbtnonHf,rb ero 6es MarepranbHoro Bo3Harpa4eHilt. flensru noApbtBalor

ilHrepec K coAepxaHilp r npolleccy AeFrenbHocTr4, MeHFF TeM CaMblM BC1O MOTl4BaqilOHHylO CTpylfiypy

nilqHocTt4.

(EI4EII4OTEKA KPI}. h3AaHhe nepBoe
@2007 Flrst Tralnlng Group, llc, Bce npaBa coxpaHeHbl.
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3.7 Mero+qbr oqeHKu Morr'rBupyrorqnx SarropoB Kar(Aoro corpy4Huna F4A

onpefleneHuq KPI

Ta6. flparruqecKne peKoMeHAaqlrlr Ane r,r3yqeHrf,

(maBHbrx MornBaropoe> Baurtax corpy4H,rKoB.

HaseaHne MeroAa Gyqxocrs MeroAa

Bxnpqexxoe na6npAeHue

MeHe4xep, hcnonb3yn gMnarlrrc (cnoco6Hocrb oMor-l4oHanbHo

oT3btBaTbcF Ha nepexilBaHhfi Apyrux nn4efr),

Ha6nrc4arenbHocrb, yMeHhe noHuMarb h npaBilnbHo rpaKToBarb

narrepHbr (noae4envecK[e o6pasqur), Koropbre AeMoHcrphpyer

corpyAHtlK, nonyL{aeT uH$opruaqnrc V3 Ha6nrc4eHnh n

h Hrepnper a4nvi ryehcrarfi corpy4Hr xoe !

Tecrur n Onpocnuru

C nx nouorlbro r4ccneAoBarenb nonyqaer nHAt Bn1yanuHurfr rnn

rpynnoaofr Mor[BaLlilonnurfr npo$nnb - cxeMy, nso6paxanqyrc

crpyKrypy Mor4 Br4 pyroqux Saxropoa

MorueaqnoHHae 6ece,qa

O4nH 13 BaphaHroe rny6nHHoro xHTepBbro, no3Borerorqufr

BbreBHTb Sarropur, Koropbre MorHBhpylor co6eceAnuxa.

Tpe6yer xopouero 3HaHhfl HaBbrKoB nchxo4narHocl4Kr4, yMeHhF

BbrcrpahBarb Bonpocbr a xyxHofr nocnerqoBarenbHocrh

Morreauuoxxurl ceMHHap

KounnexcHas MeroAilKa, BKntoL{atoulafl MHorre Apyrre

14HCTpyMeHTbr: 14HTepBbrO, Onpocbr, ynpaxHeHilff 14 poneBbre

<EI4EII14OTEKA KPI>. h3AaHue nepBoe 42
@2007 Flrst Tralnlng Group, llc. Bce npaBa coxpaHeHbr.



3.8 flapa4oKcbr B Morr4Ba1uu

l-f pamuxa noKa3brBaer, qro npn onpe4efleHHoM Enana3oHe y4enbHoro Bo3Harpax4eHrr (Cl , C2) a

orBer Ha ero noBbrueHne pa6ornux yBentaqhBaer eurpa6orxy, T. e. cyrJ-lecrByer npffMafl

3aBncilMocTb Mexqy HhMr4.

flpr 3HaqfirenbHoM noBbrlueHilu Bo3Harpa4eHfiq Hacrynaer MoMeHr (npaeee C2), KorAa pa6ornur

npeAnoqilraer cHilxeHfie nHreHcilBHocru rpyAa 4ansneilu.reMy pocry sapa6ornorl nnarbr, Sror npe4en -

ypoBeH b,qeilcret,lrenbH brx norpe6nocrefi pa6orx n ra.

3Ha.{rrenuHoe cHilxeHile yAenbHoro Bo3Harpax<,qeHug (neaee Cl) eurny4qaer pa6ornilKoB yBenrqilBarb

aurpa6orxy paAV o6ecne.{eFrilF Mr4HhManbHofo pa3Mepa sapa6orxa. Ognaro raKoe cHilxeHfie Be4er K

cyqecrBeHHoMy pocry reKyqecrfi KaApoB.

Toqra A - noporoasril ypoaenb, KaApoBbrfi rurnunayu sapa6ornofi nnarbt. Ecnn pa6orHilK He nonyqaer

AocraroqHo cpeAcrB, .{ro6sr B pa3yMHbrx npe4enax o6ecne.{r4ru ce6n u cBoto ceMbto, on 6pocaer pa6ory n16o

HaqilHaer orBneKarbcn or nopyqeHHofo Aena, ilcKarb Bropyro, Tperbp pa6ory il B pe3ynbrare nnoxo pa6oraru

Be3Ae. floerouy cneAyer Ao6urucs roro, .rro6ur sapa6ornae nflara AaBana AocraroqHo cpe4crB Ane onnarbl

pa3yMHbrx xlr3HeHHbrx norpe6nocreft pa6ornrKa Ha ypoBHe ero 4eftcrBilrenbHbrx norpe6nocrefi il sN4ecre c reM

cooTBeTcTBoBana ero peanbHoMy BKnaAy B pocr npoil3BoAcrBa.

Kpraan crr4MynilpoBaHrfl f,Brnercn orpaxeHileM 3aKoHa Eprca - Aogcoxa o 3aBilcr4Mocril KaqecrBa

(nporsao4rrenunocrn) BbrnonHeHfis or 14HTeHcilBHocn4 (ypoans) MorilBaLlil14. Cornacno oroMy 3aKoHy

BCfleACTBhe yBenHL{eHilF l4HTeHCtlBHOCTt4 MoTilBallilil KaqeCTBO AeFTeflbHOCTt4 CHaqana yBeflrLtfiBaercF, HO

nocne npoxo4eHfiF ToqKr4 rar6onee BbrcoKr4x noKa3arenefi ycneunocrfi flenTenbHocrr (onrmlayMa MorilBaqilfi,

rovxa B) nocreneHHo yMeHbu.raercn. Vpoaexu MorlrBallfi14, npla KoropoM AenrerbHocrb BbtnoflHcercc MaKcilManbHo

ycneUHO, Ha3bl BaeTCF OnTh MyMOM ttrtotu eaqn u*.

YcraHoeilru oror onrilMyM oveHb Henpocro, Ho BecbMa BaxHo Anq npaKTnqecKoro rcnorb3oBaH[f,.

flocroRnno B npaKrfiLrecxofi pa6ore rounanuft Bcraer Bonpoc o roM, KaKoe Bo3Hafpa(AeHile nepcoHana FBnFercF

nar6onee onrilManbHbrM, T. e. 6y4er Bbr3brBarb xan6onuu.ryro eQ$eraraenocrb AerreflbHocrr4 il Hafieurcuilfi

ypoBeHb AocrilxeHilg. flpr erorrlt cneAyer yLtt4TbrBarb, Ltro AnF Ka4oro BHAa Aef,TerbHocrl,r v AnA Ka4oro

pa6orn n xa cyulecrByer c eoi onrl.t [4y M MorH Baq]r ]r.

Marcrnaanuxofi e$Serrnanocrr coorBercrByer He MaKGuMarbHaq, a onrlrManbHag clrna

MOTl,rBaqHH.

Pnc. Kpnean crlrrvrynl4poBaHtan

(6146Il14OTEKA KPI>, 143AaHhe nepBoe
O2007 Flrst Trainlng Group, llc, Bce npaBa coxpaHeHbr.
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h!"$| |RA[,itNs G(rJtl'

3.9 fl opor ( qyBcTBhTen bHocTl4)) AeHeXHOil tUOrn Ba qH n

fienexnan Mort4Baqnn (crnuyn]lpoBanne) vlMeer ceoi nopor

(tlyBcTBl,lr"n""o"trr, !

AonxeH cocraBrf,Tb He MeHee 25-30 o/o ot nocrof,HHoil qasrr KonaneHcallnoHHoro

naKera, ilHaqe ona (nperurn no p$ynbraraM BbtnoflHeHntl KPI) repnlor cBoK)

crhMynhpylolqyrc ctany !

paeurep npeMlrh (neperuenuoil qacrr KounencallvtoHHoro narera) Ha 6age KPI

<Et4EIlI4OTEKA KPI>, l4sAaHhe nepBoe

O2007 Flrst Tralnlng Group, llc' Bce npaBa coxpaHeHbl'
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finn Kar(Aoro B]rAa
pa6orur cyqecrByer
CBOR ONT}IMATbHAg
chra MorxBaq[h

flapaAoxcanunurfi eureo4, r{To oLreHb BbrcoKaF Mol/Baqile yxyAluaer AocrilxeHilF,
o6uccncercq yBenilqeHfieM eMoqltoHanbHoro HanpFXeHilF 14 BonHeHrF, Koropble
npilBoAFr K cHfixeHilto eS$errrenocrn pa6orut. Or pocra ycvnnh yBenilqilBaercg
He KaqecrBo, a nilub KonrLtecrBeHHbte noKa3arenfi 40crrxennfi. Ynaepexnstil
ypoBeHb BonHeHilF Bnt/ser na nn6yo AeerefibHocrb nonoxilrenbHo

Morneaur.rq
AOGTl,l)KeHllg 1.| BHel|lHgq
CTXMyngql,l9
B3ANMOGB93AHbI

V nrogefi c cilnbHbtM Mort4BoM AocrilxeHilc tlt ycnexa co3AaHile 4ononnurenunoil
eFreLUHefi crr4MynFL1414 (eoenarpax4enrn, KoHKypeHLlt4t4, noxeanut) 3aMerHo
yxyluaer AocrfixeHilF B peueHilil 3aAaq. Y nccnegyeMbtx co cna6uu MorvlBoM

Aocr/xeHrF, Hao6opor, co3AaHile hs6utroqHoil MoruBaLlt414 ynyquaer pe3ynbrarbl.

Morneaqt,ts 3aBhcHT or
epeuenxofi 6nnsocrl,t r
qenr,l

9eM qenoeer 6nnxe K qenlt, TeM Bbtue ero BHyrpeHHgg Morl4Baqnq ,l
ypoBeHb aKTylBHOCTl,l, l,l He CneflyeT yGHneHHO CTl'lMynllpOBaTb ero K

Aef,TerbHocrl,r, TaK KaK MOXer BO3H14KHyTb e$$err nepeMoTilBallu14 c
nocne4yor4r4M cHr/xeHuervr e$QerailBHocrt4. Llena 4anuu.te cy6uerr or Llenil, reM
e$Qerruenee 6y4er Aonon H nrer bHoe cril Myn il poBaH ile.

Baxnulrvt
MOTl,tBaqHOHHblM

Saxropou nBrterce
o6uRcxexre npl,tqt,tH
Hey4aqr,r - arpn6yqrn

Bosnarpax,4eHfie 3a cnoco6xocril, oqeHuBaHile KaXAofo corpyAHl4Ka ilcxoAl 143

cpaBHeHilF ero Aocruxexuil c 4ocrnxeHfieMt4 Apyrfix, Bo3MoxHo, 6onee cnoco6nutx
coTpyAHr4KoB, MOXer cHuxarb caMooqeHKy, caMoyBaxeHile il yBepeHHocrb B cBol4x

cilnax. l-lenecoo6pa3Hee cpaBHtaBarb pe3ynbrarbl corpy4HHKa c ero
npeAbriqyq1/|Mgr ycnexaMn x Bo3Harpa)KAaTb 3a ero peanbHble ycnnnE,
no3BoIt,tBlure o6ecne,{]lTb ycnex

BnnRnne BhAa
noAKpenneHxf, Ha

MOTl,tBaqhK)

Ecnn 3aAaHre Bbt3Bano y qenoBeKa 3HaL{ilTenunutil t4HTepec, npu eroM
conpoBox(Aaerr/lurfi eHeuHilM noAKpenneHileM (naarepnanuHblM, cLlMBonl4LlecKilM -
rpaMorbt, npr3br, - t nv cnoBecHbtM BogHarpaxAenrenlt), To nocne orMeHbl
MaTepilanbHoro noAKpenfleHfig orMeqaeTc9 3HaL{urenbHoe cHuxeHne ilHTepeca.

KorAa Harpaiqbr
(exeurnee
no4xpennerre)
CHhXaKTT MOTl,lBaqhK)

a) ecnu HafpaAa $opuupyer qyBcrBo, ,{ro ro6ofi MaHnnynIpytor;
6) ecnr y qenoBeKa Her qyBcrBa ropAocl4 3a cBot4 nocrynKh;
B) ecnil noAKpennFerct AeerenbHocrb, Koropaq HpaBilrcF qenoBeKy il Koropylo oH

BbrnonHFr c r4HrepecoM r 6es narpa4;
r) ecnr no4KpenneHile He 3aBilct4r or Aocn4xeHilil;
A) ecnr noAKpennnlorcn KaK xopoult4e, raK fi yAoBnerBopfirenbHble pe3yflbrarbl;
e) ecnu HarpaAbr ilcnonb3ytorcs cnu[xKoM qacro fi npeBpaqaprcs e o6utvxyto,
3aypf,AHyro npoLleflypy

Bnnsnne cy6uexrnexoi
oqeHK,r coTpyflHHKoM
cBol,rx cnoco6xocrei r
KOMneTeHTHOCTI,I

flroAul c cilnbHbrM t{yBcrBoM co6craeFtFtoil e$$emrBHocrtt craBnr nepeA co6oil
cJloxHbre Llenil il npilnaralor 6onsue ycunuh AnF ilx AocrilxeHilF. Veepennocru e

co6craeFtFtofi xounerenrHocl4 noBbr.laercn B npollecce ycneluHoil genrenuHocrr,
r. e. onbrr ycneuHocrt4 nonoxilTenbHo orpaxaerct Ha qyBcrBe co6craeHHofi
KOM n eTeHTHOCTI/, a cfl eAoBaren bH o, M oTLl B 14 pyer Aan bHel4 LUyo AetTen bH ocTb

hRSl l[A!l\llrl; (:iuu,

3.1 0 flcnxonoruqecKne oco6eHHocrl4 MornBaqhh nepcoHara

<6il6nrOTEKA KPI>. l43AaHile nepBoe
02007 Flrst Tralnlng Group, llc. Bce npaBa coxpaHeHbt.
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Kouangxuri urpor
Pa6oraer Hesaench[ao HaA
co6craexHstvl npoeKroM,
KOHTaKTOB C Apyfl4Mr4 He
rpe6yercn, opHeHT,tpoBaH
Ha nHAnBnAyarrbHble qerlt,
pe3yrbTaTbt u
B03Harpa|(qeHr,te.
Hp6qaercn B oAt4HoqecrBe, He
nto6rr paboraru B KorfleKThBe.
llonolotenuHo orHocl4Tcg K
pa6ore BHe o$rca, B
KOMaHAhpoBKax.

Morueaqrn
Purxoqras oprKynbrypa,
BO3Harpar(AeH[e 3a
nHAUBnAyarrbHb|e
pe3yIbTaTbt,

AenerupoBaHlte
nonxouoqni n
orBercrBeHHocrn, ru6xne
rpa$nxr pa6orut ra pa6ovee
MecTo, AOnoIHrTenbHoe
Bo3Harpat(AeHhe 3a

'|14qHbte 
AOCT],|XeH1,|R.

ApyrvMvl, npltHtaMafl Ha ce6s
nonHyK) oTBeTCTBeHHOCTb 3a
npoeKT, 

'|l,|Aep 
no xapaKTepy,

roToB K ynpaBrreHlp rK)AbMt4,
reHeplpyeT pJlA Hl,tX nAen n
ocyqecTBneeT pyKoBOACTBO nx
BHegpeHtaeM. ycnexn KoMaHAbl

Morneaqnn
Kapuepxuti pocr, crarycHbte
MOT[BaTOpbt, yqacTr4e B
npuwernu peureHri, AocrrxeHre
rpy4Hbtx qenei, aBTopnrer B
KOIfleKThBe, fll4qHoe pa3BnTile,
o6yveHre, coBepuJeHcrBoBaHile
MeHeAXepcKt4x xounereHqrrZ,
BIacTb n BnnflHne.

Pa6oraer a 6nra3Kotvt KoHTaKTe c
aeaunao4erZcrBile, nonyqaer
yAoBonbcrB14e oT COBMeCTHbtx
ycnnnil ra o6parHofr cB+su.Pa6ora B nson+LltAn ero
AeMol4Bt4pyer. Hylr<,4aercn B
noAAepxKe, coBeTe, yy.acTun,
B3arMoAehctenn c
KOnneraMr, noroxrrengtoi
oqeHxe BKraAa e o6rqee Aeno.Moxer nepeKnaAbtBarb
oTBeTCTBeHHOCTb Ha Apyrl,|x.

Morueaqnn
KnaHoeaR
6purasuaa nnn "?t#::ltfrX
paOora, 4pyxHurri KofifleKThB,
yBaxeHre, nph3HaHile 3acnyr,
MOpanbHoe cT,tMynhpoBaHlte,

npeMhpoBaHIe 3a
KOJrrreKTIBHbte pe3yrrbTaTbt,
B3anMoBbtpyr{Ka h cnnoqeHHOCTb

llonaraercs @

IiIK$I [I?AII.JN6 GNUTF

3.11 MoruBaunn h pa6oqhe orHorueli;q

Ta6. Morra Ba qlrr B 3a B,' c ]r Moc' or n peAnoqre nnh epa6ovrax onrourenrfr

I

46



3.12 Morneaqnn
hK,st lr,,Air\tNG G{QLp

nepcoHana npr pa3nHqHbtx rhnax crparerHH KoMnaHUH

fl pegn pr.r n H Maren bcKaR
cTpaTerlt9

l-lprnruaorcF npoeKTbr c eurcorofi
creneHbto Snnancoeoro pilcKa.
Kon-eo pecypcoB HeAocraroqHo
Ans yAoBnerBopeHiln BCeX
rpe6oeaxrft 3aKa3qilKa. B qenrpe
BHfiMaHfiF - 6urcrpoe
ocyqecrBnen ne 6n rxaft [rJt4x Mep.

Pa6ornuxyr AonxHbt 6srru
HOBaTOpaMil, vlHVqt4aTnBHbtM14,
KoHTaKTHbrMt4, c AonroBpenaexnoil
opllerraqueft, roroBbtMl4
pt4cKoBarb, He 6onqnnancr
orBercrBeHHocrt4. Baxno, qro6ur
BeAyqile corpyAHl4Kl4 He
MeHFnhcb.

Sproxolarra pa6overo Mecra,
o6oraqenre rpyAa.
BosHarpa44eHile Ha roxxypexrnofi
ocHoBe. flpeunu 3a HoBaropcrBo,
nHntlnaTnBHoCTb.
flenerrpoaaHue norHonaoqni.
Ilooqpenre prcKa, npaBo
pa6orxrxa xa ouu6xy. Poraqrr,
pa3B14rfie Kapbepbt B 3aBilC]4MOCT]4
oT n peAn pu Lt Mr{ 14BocTt4.

Kouuccronnsre.
Crparerun AltHaMtaqecKoro

pocTa
Crenenu pilcKa MeHb[uaF.
flocrocFtxoe conocraBneHile
reKyulr/x qeneil il co3AaH[F
Qyn4anaexra xa 6y4yu1ee. flonrruxa
Supnltur il npoqeAypur Quxcrapyorcn
nilcbMeHHo.

Cnyxaqre 4onxHsr 6urrs
opraHn3aLlkloHHo saKpenneHbt,
o6na4aru r[6Kocrblo, 6slru
npo6neuxo opileHrilpoBaHHbtMr4 t4

pa6oraru B recHoM
corpyAHl4qecrBe Apyr c ApyroM.

BoerarpaxgeH[e 3a qerKoe
BbrnorHeHue nnaHoB. Cnyxe6noe
n poABhxeH ile. Ilpe4novreH re
AOnroBpeMeHHbtMl{ Cr],|MynaM x
rag6aexau. Pageilrfie
npo$eccroHanrsMa
Coquanuxuril naxer. Onnara no

Crparerun n ph6btnbHocru

l-naeHoe - noBbLleHile
np16urnsnocru. Y cunus rpe6yror4r,re

Qurancoeurx 3arpar, - cKpoMHbte,
BosMoxHo npeKpaqeHile xafrua.
YnpaenexvecKaF cficreMa xopouJo
pa3Bura, o6tuupnan cilcreMa
npoLleAypHbtx npaBrfi,

Bnrnaasue Ha KpilTepilyl
KorilvecrBa n e$SemilBHocrr4,
cpoKr4 KparKoBpeMeHHbte,
pe3yflbTaTbt - npr oTHoCl4TenbHO
H143KOM ypoBHe pilcKa v
MaKChManbHoM ypoBHe
opfaHil3aLlilonnofr
3aKpenneHHocTt4.

BoanarpaxgeHt,te 3a KoHKperH bre
pe3ynbTaTbr, iqocTl{xeH}te qenH.
Onrrn,trgaqfiF 3aHFTocrv v v,vcna
pa6ornrroe. [Jrporan cilcreMa
npeMupoBaHh9, cl4CTeMa yqacTur B

npu6urnu. Xecrroe 3aKpenneH ile
Ha pa6oveu Mecre.
E4rnoepeveHHbte

r|nxergaqltoHHaq crparer[c

f'lpo4axa aKrilBoB, ycrpaHeHile
Bo3MoxHbtx y6urruoe, coKpaqeHile
qilcna pa6oranqrx. He y4enrercr
BHfiMaHile CnaceHillo opraHfi3allill4,
nocKonbKy oxt44aercl 4anuneft ulee
naAeHre npr6urnefi.

Tpe6yorcr cnyxaqile Ha KoporKoe
BpeMF, ysxoil cnequanusaqur. 6es
6onuu.rofi npilBepxeHHocrr,t Su prue.
Oco6orZ norpeOnocril B KaApax Her.

locpovnuril BbtxoA Ha neHcilto,
ayrcopchHr n ayrcraQQrnr.
Bosnarpax,qeH re pacrer
MeAneHHo, 6es 4onon xilrenbHbtx
cruMynoB. Morueaqrr pa3B[Tt4F
Hecneqhanilsupoeanxofr Kapbepbt,
coBMeu.leHrg pa6or.

<EI46II14OTEKA KPI>.
@2007 Flrst Trainlng Group,

Ll3AaHlre nepBoe
llc. Bce npaBa coxDaHeHbt. 47
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3.13 Oqenxa nepcoHara, nocrpoeHHafl na KPI

Oqenxa nepcoHana no KPI no3Bonffer oLleHilTb: creneHb BbrnonHeHhf, KntoLteBbtx 3aAaq, 6nguec-

npoqeccoB, npoeKToB, a TaKXe yBF3aTb oTr pe3ynbTaTbt co cTeneHbp AocThxeHnf cTpaTerilL{ecKhx

qenefi Bauefi KonanaHnr il npnBfi3arb Bce oro r e4rHofr MoruBallilonnofr nao4enu.

flpaaunuro paspa6oraHHutfi r ynpaBnneMuril npoqecc oLleHK[ no pesynbraraM KPI sensercn

Har6onee e$$exrreHbrM r,r pexra6enuHbrM cpeAcrBoM BbrnBneHnfl s$SexrraeHocrr pa6orut

nepcoHana h ero norpe6rocreri e paslrTun. Kporvre roro, oro uarnyvuufr n3 AocrynHurx cnoco6oa,

no3Bon'ltolJ-I]4x copueHTHpoBarb nepcoHar Ha Ty Ae9TerbHocTb 14 pa3BilTne Tex HaBbtKoB, KoTopbte

oKaxyr nan6onuuree BrtasHlre xa Baur Eusxec.

,[nn vero Bo3HilKna crcreMa Oqeura nepcoHana no pe3ynbraraM AocrrxeHilfl KPI? Ee

3aAaqaM14 TpaAHr{14OHHO eBrer,|Cb:

. OqeHxa ycneuJHocrn o6yveHrA v pagBVTnA He Ha ocHoBe MHeHnF orAenbHbrx nrc4efi, a Ha

ocHoBe pe3yr'rbraroa pa6orur

. Coo6tqeHre corpyAHt4Ky roro, KaK opraHnsalJ;v+ BocnprHhMaer sS$eKTrBHocrb r KaqecrBo

BbrnonHeHiln rnlt pa6orbt n ee pe3ynbrarbl

. O6ocnoBaHne nooqpeHrfi, BKfltoLraF npeMhr hnn npoABhxeHhg no cnyxe6Horl necrxnqe

. OnpeAeneHhe norpe6Hocreil a o6yveHnr n paglnrtAtt

. OqeHra BKflaAa L{efloBeKa (nnn rouaH4ut) e AocrilxeHre qenefr Korrlnaunr

. C6op rH$opuaqvn, Ha ocHoBe roropoil opraHn3aLlhr crpor4T cBoro crparerhp, nnaHbr h

6rc4xer

t ArcceHoea L
40nxHocTbi KoHcynbrdHT
Tene+oH: 1201
Emdil: alcyonovd@malhu,ru

$ 9'b Bt,nonn.n,n nnaHa npoAa*

/ roroea" npoA!'*tlrt

42 npor:ro4rroe copre

/ Bao:rnannpo4yrqnt

fr nep.o'anunuf,oqeH*a

106.6?96 f

l2o.oo sb e
l2c,6z s6 C

?3.3396 T

94.oos6 C

/ 4e6eropcrariaAonl*eHHocrb

42 nepconanunafl oqeHKa

O r4.r3

Pnc. flpuuep oqeHoqHof Kaprbt no pe3ynbraraM KPI - MeHeAXepa

(El4Stl14OTEKA KPI>, 143AaHue nepBoe
O2007 Flrst Tralnlng Group, llc. Bce npaBa coxpaHeHb,.

48



HhSt ltr^rl\!f'rG Giotp

3-14 Kar onpeAenurb nnaHoBbre 3HaqeHHR no KPI B 3aBucr4Mocrlr or
ypoBHe pa3BHr]4fl cOrpyAH hKa

B cntyaqnn, KorAa xeo6xo4uMo noBbrcrru o6uqre KPI KorreKTlrBa (nnvt ycraHoBt4Tb

nraHoBoe eHaveHne), K corpy,qHhKy, nMetouleMy il 6es roro BbtcoKhe pe3ynbrarbt, t4 K pa6ornnxy,
xoropsrrz eABa nocneBaer BbtnoflHFTb crapbte HopMbt, HyxeH pasturi nogxo4!

Cpegxnn HopMa Konuvecrao qeneri
H 3aAaq

Pnc. Ilnaxra qenei H 3aAaq B 3aBucr,rMocrn or ypoBHc corpyAHrxa

1. floeranHoe noBblLleHhe pe3ynbraroB pa6orur (paccvnraHo Anr Hoanvroa), qro6sr onpe'en.nTb Hx
cnoco6Hocrs. Tapre ecnn corpyAHt4K AaBHo cnyxhr B KoMnaHnn, Ho He yBepeH e ce6e il He

npoflBflfler nHv'lLlnarnBbl, caMocrotrenbHocrn. flocreneHHo, craBt 6onee BbtcoKhe Llenh, Bbt AaAnre
eMy BO3MOXHOCTb y6e4rrucn B ToM, r.{TO OH BCe Aenaer npaBrnbHo.

2. llocraHoBKa HoBblx 3aAaq AnF onbrrHbrx corpyrqHhKoB, rMetolqne AnilTenbHbrrZ onurr pa6orur a
KOMnaHnh, ycneuJHo cnpaBntlorcF co cBor1Ml4 3aAaqaMil, oAHaKO He hulyr HoBt43Hbt h He crpeMflTcF
Bbr4erhrbcn - qro6st xe 6utno 3acrofl.

3. flpn rperbeM BapilaHTe craBilTbcfi 3aAaqa 3HaL{nrenbHo noBbrcr4Tb noKa3arenu pa6orur n

npvi5nnaurbcF K npeAenbHbrvr (4nn crpeMerqr,rxce K KapbepHoMy pocry, yxe B c1any xenaHrq
6yny pa6oraru 6onee nanpnxexno!).

4' lloeutuJeHile nnaHKil il 3aAaq 4nr <rrAepoB)), AnF AoKa3arenbcrBa nx nnAepcrBa v ycneuHocn4.
f'lpe4en Bo3MoxHocril pe3ynbrarnBHocrn paOorur. Taxnu o6paeou, yL{t4TbtBar onbtr n ypoBeHb
pa3BHTt4g' MOXHO CTaBrrb llM TaKHe qerlt, Koropbrx npH AoBOnbHO HanpgxeHHoM pl,trMe pa6orut
oHta Mornr 6ulgocrrrars!

I

so-
ct
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3.15 PexouenAaunn no BHeApeHnrc chcreMbt MorltBauun Ha 6age Kpl

1. He ocraHaBflheaire naqarurfi npoqecc...
flepe4 HaqaroM npoeKTa: l4aeeqaftre, vro 6y4er Aanbue nocfle nepBoro srana llpoexra unn

o6yvenun.... 14 TorAa nonyqnre KpeArr AoBepHr or cBor4x corpy4nrxoe.

l-apaHrupyilre, L{To ora npotpaMMa 6y4er no44epxilBarbcf, a 6y4yqevr...ra He 6y4er
fiBnfiTbcF ovepe4nofr nonstrroil noBbrcr4Tb e$$ercrraaHocrb nepcoHana h 6heHeca - oro 6y4er
flBnffTbcF nyqunM crhMynoM t,l MorhBallveh pnn Baurrx corpy4Ht4KoB, a raKxe yMeHbuJt4T KonrqecrBa
conporhBneunil.

2. O6ytailre corpy4H r,rxoe ! ! !

,[nn aHe4peHn+ cvtcreMbr ynpaBnelvl+ e$$exrr,reHocrbro Ha 6ase KPI neo6xoAl4Mo pasBhBarb y
corpy4HnKoe neo6xogt4Mbte - <llpoexrHbte KoMnereHLlt4t4>

3. <PeueHle - B nocrenennocrn!>
He [,IeHqlire Bce cpasy! CHa.'{ana esl6epnre oAHy rpynny noflpa34enenri ...HaqHhre c caMoro
npocroro (Hanpuuep, npoAaxlt), 4o6efirecu, r{To6bt npoeKT noflyL{ilncF 3aBepuJnflcA n Aocrtilf
nocraBneHuurx qenefr!

flonyvunocu? Ornnqno! Eepnrecb 3a BTopofi eran. floron,t pacnpocrpansfire Ha Bctg KounaHnrc.

4. Boenexaire B npoqecc pyKoBo4crBo

Cronr nr nphBneKarb pyKoBo4nreneil B npoeKT n a yve6nuril npoqecc B paMKax npoexra?

HaqrHafrre o6yvenne Hogofr cilcreMe MorhBaLlhl4 c pyKoBoAr4renerl BbtcuJero 3BeHa n ,qarbue BHils

no ilepapxnn. Ecnu ron-MeHeAXMeHT He 6y4er yqacrBoBaru a yve6HoM npoL{ecce n cneAoBarenbHo
B npoeKTe, To BepoFTHocrb nphMeHeHilF n peanh3aLlilt4 h3MeHeHnfi pesro cHt4xaercF.

Tor4a Ant qero nonyl{arb HoBbte 3HaHrF n HaBbtKr4 t4 BHeApflTb ct4creMy, ecnh oHa He 6y4er

QyxrqroHupoaaru? Ihulu raroil noAXoA rapaHThpyer nonHyto peanh3aLlilto nocraBneHHbrx qeneri r
3aAaq npoeKra il npoqecca o6yvenrn! Korga corpygHr,txu BuAAr yqacrxe cBonx pyKoBo4yrene[,
oHr,r AoBepgrcT lt3MeHeHrqM 6onuure...

5.,Efannar cllcreMa He AonxHa crltrlKoM yxy4uarb ycnoBua 4ey,cteyrcuqefi crcreuur!!!
Hoean crcreMbl MorilBaLlht AoflxHa 6utru cxoxei c xoeol B pa3Mepe onflarbt, T.e. cHaL{ana

nnaHbl AonxHbl 6slrs BblllotrHnMbt n ntoAta AonxHbt nonyqhrb npexHloro 3apnrary B TeqeHHe

2-3 Mecqqee. Korga chcreMa aapa6oraer, yBerltr{lteaire nnaHbr ra pa6oraiTe Ha yBen1aqeHhe

e$$exrnexocrra!!!

(EI46I]4OTEKA KPI>. l43AaHhe nepBoe
@2007 Flrst Tralnlng Group, llc, Bce npaBa coxpaHeHbr. 50



IlpraHqnnbl onn caHn* Kill(floro KPI
l-[$l lHAllvtlr:; Gtott'

l./ L!

B rpa$e - <<HauuenoeaHre KPID

B rpa$e - <Eguxnqa lt3MepeHlteD onpeAeneHbt e4ilHt4tlbt tl3MepeHile KPI (%,py6',

6annur, xoessraqueHTbl 14 rvrxorne 4p.)

B rpaQe - <FlepcneKTuBaD OnpeAeneHbr ocHoBHble L{eTblpe nepcneKlilBbl, no KoTopblM rpynnhpy}oTcF

crparerfiL{ecKhe qenh (BSC):

. (Drnancbt

. KttueHtu/Putxox

. En3rec-npoqeccbl

. flepconan n Paeeunae, llPoemul

Mero4onornn C6anaHchpoBaHHoil crcreubr noKa3areneil, oAHoro ng Hau6onee BnnffTeflbHblx

KoHqenryanbHbtx reqennil crparerhqecKoro ynpaBneHnF no KPl, npe4nonaraer pa3AeneHhe

coorBercrByrou_lrrx LlenrM KJrloqeBbrx noKa3arenefr e$SexrnBHocrh no HanpaBfleHhrM Aef,TenbHocrt4

(nepcnerrnearu), raxnu xax OnHancbt, KnueHTut, flpoqeccbl, Pa3grtne. B npoexqrn <DnuaHcbl BXOAFT

noKa3arenil crot4Mocrt/ KoMnaHnu, ee AoxoAHocrn, nhKBllAHocrh u nnarexecnoco6Hocrr. [1poerqnrc

Knuenrsr o6ur,.{t-to cocTaBnf,rcT noKa3aTenh yAoBneTBOpeHHOCT14 KnheHToB, cBoeBpeMeHHoCTtl

BbtnonHeHhfl 3aKa3a, KaqecrBa npo4yKr-lhh B BocnpilFTht,t norpe6nrenn. flpoerqnrc flpoqeccut

Soprvrnpyror noKa3arenh, cBF3aHHbte c oqeHroil e$$emneHocrl4 KoMnneKca cyu-lecrBylol!14x

TexHoflorrqecKhx v aAMVHtAcrparhBHbrx 6nsHec-npoLleccoB. flpoexqno Paeghtue cocraBnFloT

noKa3areflh, orpaxapulne ocyll1ecrBneHile nHHoeaquil n nHeecrnqnfr B pa3Bnrne, noBbll'leHhe

reanuerxallhr nepcoHana v y4oBnerBopeHHocrh pa6orxrxoB TpyAoM. Hanonxenne BblAeneHHblx

n poerqrail (nepcnerrna) Hanpn uyto on pe4enfi ercn :

o c6epoil AetrenbHocrl4 KoMnaHrh;

o H?flP?BneHfiFM14 pa3Brrhn 6hsHeca KoMnaHhu;

o cTplKrlpofi rorranaHnr (Hannvrerrn srnaHcoBo-3aBhcl4Mblx opraHn3aqrafr a crpyxrype);

. oco6eHHocrgMr4 B3ailMoorHouenrfr KoMnaHnh c MaKpo- r onepaqiloHHblM oKpyxeHneu (rnnut

B3anMoorHotueHufi AonxHbl 6utru eut4efleHbl a npoexqrr);

o 14HT€P€caMh pyKoBoAcTBa Vi o>KnAaHtAflMl4 OT BHeApeHhtl ynpaBneHilF B KoMnaHhn'

B rpa$e - <CrparerltqecKue qerhD npilBo4nrcn nphMepbt SopvrynrapoBoK crparerrqecKhx qeneil , tarrll

rAe oHh FBHO (npocMarphBapTcF))

B rpa$e <E[gHec-npoqeccD onpeAennercl rnn 6rsHec-npollecca corflacHo 4auuofr

rnaccnSuxa1ttvt.

l61accrsraxaqhil crponrcq Ha rhnonorhll npeAHa3HaL{eHnF npoqeccoa. Kax pacnpofipaueHxutfr nphMep

rnaccr$nxaLlnn raKoro poga Bbt,qernrcTcn B KoMnaHrn ocHoBHbte 6rsnec-npoqeccbl (noctaaxr, npon3BoA-

creo, cSutt), noA4epxvBapqry npoqeccoB h npoqeccoB ynpaBneHilF:

<ELISII14OTEKA KPI>. l43AaHhe nepBoe

O2OO7 Flrst Tralnlng Group, llc. Bce npaBa coxpaHeHbl
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OcHoexute 6nsxec-npoqeccbt, roph3oHTanbHbte, o6ecne.{ileapqhe npeo6paaoaaHne BXoAoB B

BbtxoAbt t4 AocrhxeH[e $nuansnux pegynbraroB, coorBercrBy]ou-14x r4HTepecaM KoMnaHrn. 6hsHec-

npoqeccbt qacro nbffatorcfl npeAcraBilTb KaK nocfleAoBarenbHyto qenoL{Ky npoqeccoe, 4o6aBnn}ot{t4x

crot4Mocrb, nocKonbKy xax4uri nocreAylor4rai npoqecc onpeAereer rpe6oeanras K npegbtAyqeMy.

Hanpruep, Afln 4rcrpn6unropcroil KoMnaHhh: MapKerHHr u nnaHnpoBaHHe c6ura, 3aKynKyt,

npoH3BoAcTBO, TpaHCnOpTHag 
'rorhcThKa, 

cKIaAcKafl Ior[cTl,lKa, npoAaDNfl,r, nocflenpoA:rxHoe

o6cnpxueaHue, cepBlrc.

YnpaenexvecKre (aAunxncrparrenure) npoqecca, BeprhKanbHure, o6ecnel{ilBator4ue ynpaBneHhe

AenTenbHocrbto KoMnaHhh, ocHoBHbrun r o6ecneqhBapulrrMn npoqeccaun. GrpareruqecKoe ynpaBneHle H

nnaHHpoBaHHe, ynpaBneHle nepcoHaroM, ynpaBreHhe $uxaxcaun, 6yxrarrepue, lT nog4epxxa,

lopr44l4qecKoe conpoBor(AeHne H onepaq[oHHoe ynpaBreHne 6mgrec-npoqeccaM]t l,t Ap.

B rpa$e - <Oopuyna pacqeraD npnBoAr4rbcn MareMarilqecKar Soptuyna pacr{era KPl, ecnr oxa

cyulecrByer. Ecnr Qopruyna He yKa3aHa, To 3HaL{nr KPI onpe4ennercn coorBercrBytor.qeM MeroAoM oqeHKh

hnil aHKerhpoBaHilf,.

B rpaSe - <OrgercteeHHbtff)) yKa3brBaercn noApa3fleneHile orBercrBeHHoe 3a BbtnoflHeHile AaHHoro

KPI.

B rpaSe - <Orpacnb> o6ogxa.raercn orpacnb 6h3Heca, s xoropofi nphMeHnercn coorBercreyrcqrta KPl.

(Eh6tlt4OTEKA KPI>. l43AaH!4e nepBoe
@2007 Flrst Tralnlng Group, llc, Bce npaBa coxpaHeHbl

52



E
Y
I

JI
o-u
=S
o-
E

H
s
-
(E
ET
c?
S
-
os
-o
x
o
trs
CL
E

n
Io-

0x
606U
c, iiEN

IOOU

sri
=

=o

^.9
:z .=
<gYF
LIJ !
FN

=LEN
r=

=Xv(9



s
ra)

I

I
I

Y
s
@

4s
EaalCIE

lC)

IElo
IF
IE
Fos
Es
E
Et

s
E
;@
-Y9L
6Salctt

lolsYooJ
CLo
=
=oY

s
F(J
o
E,S
E9
3e
a9cLs
TBoEt

IF
ldts.=see6oY

ao|,a
Ea
t

E3
TEEorrJ3trc[5aozsl! ELF9a S

€!3

EI
F(,

>eooEF
=-G-F
ootro

s-
tro
Fo
@

IF
Eo
Jo
CL

s
(!
@

s-
(U

-iu
" EF IF e-EnS5 d:Fk
$ $ fl g ig
EF$F"F

(o
o
3

=-396oqo.s()-
e H,"
8E0
3iq-
FHg

liIF

IEls
t9
5
oo
E
(o

cr)

E

'iOtrF

9E
-t
+aoix@(),
8o

mo
:Z
O
(J

(I

N

(Y)

x
s
Fd
+E

+>So)AY6
@*Y(D

Y-
(0+
*-ro >4

Srt<6
F-*
<d)+>.(oo
firo+

s
Fo

T-
=o,69
s9o.s

o
S
to
f
j
ql

-

gl
oo-, o

StsC F
6(ogRB
=';=fr=i+omY..

iRdgS;gBgF tr"$

@o
os
q
s
o
s

Eo
o
s

sv
E=qs
mt(Uo
o-totr(5
>r O.

x
.!
I

c)

5
j

j

c)*
os

s
Fo

c)x;x\5Ysoo.sEto

s
F
o_
r-S EE6=9
!.ES=ociti:gs€:
;:H_g

os
o
=j-
c)o
E

c(!

O !a
artr

=er
9.f; s
VEtar

(l,
s
Eo
ES
dE
8g

A
-,.0
o
-
G
Es
ev
o
ol
slFI
EI

oF
-o
II

o.
Y



(r)
n

j
!
I
c.)
I
o

OX
@U
*o
Lro
., o
<tr
IqJ
OU

sd
o-
l

(9

e.9
Y.=
<.P\ZF
U!
F1'-:<L
:ri Os:
??

ooo
c)oo

c)o
D

ooo
o)o
1l

c)oo
q)

co
o)o
d]

0)o

tD nr9<U-
o:ta
=99>

Oa'
d:

^-6

=91J>

Oar
YSon
;(u
=9lt>

Onr
YS

9>

Oa,
YS

S=
v>

H$Bd9Ftad

"= 

qF

Oar
YS

s=
lt>

Por
E=

;tr)

=9e;

)ss
o
o)

s
=Otr
Idi9i65

j

;=6+s,:
3E
6E
uF
:hdx

EJ

I6
F-.
Y;
.UIqh

R8
6-qgfid-
r'S<< bco 6

j

ms
v;

"eEFOoo
,Fh a
xcL6vyS
I'O(r 9o= E

s
-)s
io9
56
drI

= 
s=

X,= F+Y5v <tr
' ot

=8 
E

o6i

a' )strS
L'=oo:53ff
(!z h
a,o (g
o-o o-
*.*,s E
r€Fs.^C)OEzajs

p
rx
<i
FI
o-FuJ:
iioqI
o@
ETF

-q.o ;-OF
Oo

9,(JF

-FPvEitsr.99
E'ft eE'O
'('*ntrIi;

T

6trFt)6 ,E
* A'o
tr .- G 5oi(E:y, h c')*
< o< F>9IO 6>

F IF gE

He.eE- e e
;QEqaPHQ

5; i g BEFE

;$ EJEgEg

so

E
J
ET

I

f,

- -
F
U

o
F
o
ut

oo

cr)-
m

o
F
m
IJJ

a^
-"lNuo

(J

o
9!o

o
J
()
c)
Eo

IJJ

I

o
q)
E
o)

IJ

=,
oo
o
uJ

or or,
tro
c)

c)

IJ

I,
oo
o)

ut

o
J
Eo
o)
E
o
.tJ

=t
oo
E
c)

]J

s
c9
S 

6.F
€b o

=9HECE:os

o
ms
(o

6

@

dts
59 G+o s
3I 0s 

=,, h>FX=
F iY ii
^E PE E
J OIO I

s
6
9cs
ES=
E6E
6AX
4(5 C)

5F6o >{

E
o
(o

qSGo
lak = h
dsv *=;
S e = g sE
E flg E X.P
5 =8 6 E8

o

s+
+S
gFs
YES

m9,=oo
ox

O<SYS
S-Y'F

T.PPHlobotr
lf; Fgfl>v E >rO

o
r9s=
qx
q(!(5
9Rs
.YESqJOJ

s
Fo9sg

iDJo
J;Y5,x I
^so:t o_s

s_
tJs

oo*
ieB
5E3A
=oqxde9 so8b E
-os(5

;FF**
=jbe9ff#40 = o
i.(to v o

s-
=s s
U6=P
=mti:

SqEc

s-
e 

=,,,g E gF
q E fiE
,=EE g
:tto v
LOS6

* ,=F

= 90ooRi
c I6-9

EEEF

s-

EE=E
FFig
5 i-sE

o9,=oo8FO=sgs
S-Y'F

6EEPgJobc0F-

tfrFgfl>v E >.O

Eor9c
=6=gE=g=F
=odi ri:
g$qEE

-s
R6
YEJ
xo-
E=

;S
Xc)
Yc0

L>

q
=s

L>

=s
o:

=E

=so;io:
+dl5P

G
=s
Jt6

xo-
L>

;56*
+m
o-F
L>

=S-4XOqa

=E

ai
Rd
4Ex6
o.=
L>

oI
(5

s
v

no
I
(u

s
v

j
o
I

s

!o
=(u-s
e

j
oI
(5rs
U

5o
I(!
I
=9

5oI
(5-s
e

5o
(o

s

!-o
I
(g
Is
I

s s s
s

s s s

q
o
j-
F

S
o)
I

(u

qo

f;E
FS*
6el-eop
$8 +

x
I

o\omoo
F-S
A-F
trrd

JI
t0sta
90
o=
OEIg>i0E
s5 F9oEIJtrtr

$r E

$Fgf,F

G
'd.
o
ct)

!.!o9>to
al, :ZE

e
D
II

(.)

l

F*t Ei >,= i)oo^o

=sx+
eAgE
838 *Y O Etii

o
tso
UJ

s
Eo
o
tr

)

)S

9x
ssFF(so
cLo
I Fo-o !9<
P 66

)sA

i= i
9(,F5G='

=v.-ry-=
gto
6+t



\o
o
dl

c)

1l
o(J o

n
()
o

)ss
()
o
s
E
OE

5e
ob

)ss
oo
Js
otr
5s
ob

xo s:ls r
xr c)xo, q
Yqod
=oo(u
= o-o E
^-Esolt >to r

-.G9(l) sE= t
=mo(!YG,ro.
= o.e E
^-ES(Uu >!o r

1v
dl+

=gmA
6 ; o xY

a -Fr9 fi+
sE I x iH ,39.
I i'; E i 9X H I

FEg EE;-€[

'io?'= 
=

EEf; Hgtr^o

=q4=
E E E io
tg+89

(5

o.
I

Fsq 
=52 .-;i o

t,= FTo f bF
- F mto

$ H; E
E 

=s 
8.

gigFrpFgggsggsgsg

odr cE
E 9&x
iu 6E6o_o+o
F O-ee
.g g=h

o

I

-a
x<^=rao
9)u
EA 9
a+=

os
iFoXE
-r5,i
-(5OET

Yti Y+^ E:+95 &E: 
=Yi= vTv H ;s

09 F 39t,=s*9,=B
+-+^ :4+FsgXs

g*E=Eg3FEgHF

o
J
oo
=o
UJ

-,
Goo
=c)

IJ

I

=0)

U

so
JI
SE=S YY

= o-oixo
F(JO.x(uo

\J O.E

H P= $ P=
-.9. FI= aFe+
5 i; F 1s g:P k 4d58Fs5 6XFHs
P6EFgE ilEsFE
fiFqH=g E.FEHg
6 F3 =6s E Fg.=A

E

9,9s=:
:EHEB
EggfrEL O >r<tO

x
!
Ij

OXEfs>x
!P6-ix9s atAx=di
+EEf59E

s
ntE
=o;i!

5,^
^oEll o.

;ie+oY-ic=,5EE9
=oovf qE I:!r- o.
!OSE

=*p +-
I E C'+ s Jm
YFSO
-=ookdeE I
-osE

s-
c=

q e HI
FSE Foeb E

s

eB
di

+\o*sYO-

Gai
o=qE
ox
L>

c)s
(6
oo
s
I
(u
q
E

os
I
(u
6o
o.s
(!

=

os
(!
oo
S
I
(u

:

os-(u
6
o.s
(!

j
o
I
(U

s

5o
(s

s

Io
ors
v

5o
E
(\t

s
v

o
IsA

s
F
c)

io
(+ o.
oo
i!
FF

s
Ef s

E^
ooOF
5, g
x _*=
EFe
-= tE5agsr

,s

E
Io8=cL i:'soE*Eo6dgE
E eit
.O Y CL

E=
95;9
EH
E.H

F[s

E=s@ tr
E -,S i:)

E*Ei9
qEE+E FgfiFIFF



t---
ra)

0)o
m

oo
I)

c)o
c0

c)o
m

oo
!

0)o
c0

oo
dl

q
)s
o
Fs
0-

,=
c)
Fs

o_

q
s
o)
F

x
ll

q
1v
q{
E*8

sJX
x(o!?<
HR

ixxo
HXsX-=

Xo sYs -

;mos

^-Esov>tor

q
s
o)
F

x
|.I1

o
o
@

8s
^q=ss4YCF=goa6

)S
!
ooo

^SF1JO

Xo s
YS I

9EdAftmoo

^-Es(Uv>(or

I

tr
I

o
F
o)
I
('
J

T
m

o

o
E

q)
Too

s
S

s
(g
o

jp>tro
iuo
,o
n>

o
m

.- 6
ksm
P5 P
g'C)
r vSo2 5

I
o
E
F
o

o
c)

ia tr)ss Ei
a =EI 'avY
s5E >
orzE

o
S
I
o!l
o_i
>'i
cot m

(!

E z

S
MI

9:m

=FE5$:ii9eP
-6H"=6or o_o EI<t

,=,= F
o.'E9Fsro=
n i ag
F CLS E

ss$F

o)s

F!>\I
I(5o{

o
E
z
E
n

o
I

oI
t
o
o)
E
c)

IJ

oI
t
o
q)

=o
JJ

o
J
Goo
o
JJ

o
I

oo
o)

IJ

$o-
Bs '0 

"*fFi9=FF;
g3FIEEfi$
Jtto >,o1tb iJ

ss
YY

$r s?
;iU

Y 's Y,ss3 
=3d9 doIH gH

oI
F(!
F

c)5>

)E

(5
I
r!
t! ti

o <=ir $ftflTX gEi
{ 5_ 4 AH)E (Jtro

s
L

)S ii

*Y
AYY
o_s q
loEt.a O-(g

)S
o

ar@sv
q o-'
/,Fs
^E,= Y{xe<S(!)TT

)Soo
5 Es
*mos
Y;O:f<=6<6I tx
-cotb n d->rOmE

*

m

oo)s9=i3E
ds388
_rb5*EJarL=dr
>= +4 Y56oFi

s
e8SrTko_s

=so: oo

s

>YF

djs

*so

s
FoqSYfri

-to6=

s
F

<o
fr;
5,*as

LE

j

6or

EFE9iH6E9ot/roxx

s
)s ti
eg

rX=
F F9
o-s q
+OETv 9g

)s
o

d\o
sy
o;i
- FSF's Y

o=+
xs(u
UII

c)

6,o
9rB q

+;sBP
6a558
!u i o.(g o>(DEIE

c)s
I
G

sr
(o

E

osI
(E
oo
s
o
E

osr
(o
oo
s
I
o
E

q)
S-(!
mo
s
G'

E

o
S
I
(5
6o
s
o
E

osr
(6
(D
o
s
I(!

E

o)s
Io
mo
s
I E

j
to
(J

=j

)

5

(5

s
e

j
o
o
s

5o
I
o
Is

j
o
(!

s
e

5o
(u
Is
v

o
S?;

oo

fi3

j
o
I

Is

j
o
=o-s

To
I
(o
I
S

v

s
I o

j
F

j
Iro
F s s s s s

s
xs
:FYO
39

E iFj*+ 5

(E

I
D

g
q

si
:>\
TX
8F

I
o
F

9s-s
;J

9X
GCLio tr

o

F

o
(t
I
loFF(!T
Pg6r
NY

xo
I
o
(J

o
Om
EO
+t)OJ
EI. (Joo
ND CL

-4gH9
I;iIqrxr
T;io)9FXd=Fo t=ox =

(!
Y
(,
+
G

Y^

EE
6'fiFY

x(!
oo
tr

:9F
-oF

+Fg
!'PP

j
j
I0I
o
o-0xoomo

LO

<tr
IOJoo
<cO
S,i

o
l

o
AO
HC

v.c
<P\ZF
U!
FI'-.=s*

SY



oo
tr))s

c)
s
rL

Js
SorEss>'
;39.

t
S
Fo0)
5s
qo

Eei
3rq

s
6orE5s>\
qH!, oo

!
q)
o c)o

d)
c)

m

!

o
F
S

o
@o

I

e
o)5;
do E
8be
iFE

)s
5
6^ot+

6X
^s=

!

o

=s=- s

0qs
5F6

)s
nE^
oy
(5;i

^-s

)S
n

^-s

sI
CO

o
oO-ES
>\ (!

sI
(5
mooO-

ES

>\(tr
.o. q

q
s
o
mo

EF
>G'
.o- q

;>
5 9s etoxtrc)
F+ $ r
' 65oc =h Ig< v 

=;'F,, E
d.OEPtr 62 ii

G'
foF
YO
tr
.!

3=
4E.

s5 55bbo >-3 +R xF =X !

iis P E s E

FEi:Ei
-;E F -;-=a I

Xio)
=Fv -Oo

+ EF.O;
i o^* IrgirlE-

g fr E; FF;
?8;5 5H 6

f;siEi5$

_oY|<:
dFd
F pd
I GU

I gut
E s-{'os o

!oo

)s
I
IrP
m'f Y
g3Ffr
5E i 6._
d-r.-qO-o
6 c.q 5 cr soY h !6:5H[5
9 E g= E

j

T(ox
*F T ,s(tr- i n
Oq q +s(o I r Rr5a5eq
e+qFFFHJ(o+5trtJl:
A 3d F8 g 

=z53ES=g

q)
S
I
Iar

FT>, II(6
6{

ro
o
z
o

o
E

6o
E
o
S
J
o_
E

E

E
(5

Er
t^l

I
l^l

os
I

E+
>,r
IftmEt

ul

(L

o^to;?()=

()

-I
(L
oz

I
J

o
o
ul

oI
t
oo
c)

IU

oI
Jq
o
o
=o

uJ

or
t
5o
Eo

IJJ

I
u
oo
=o
u

I
J
o
c)

o
IIJ

oIJ
o
o
=

IJJ

o
t
oo
=o
JJ

oI
t
oo
o)
x
IJ

)s
o
moo
IS

r!a:Y*=
ha)
r>

)s
o
mooIS
6l:

=95L=
ho)
oxr>

)S
ooooIS(5h

=Y*=
hc)
[>

F6

o0
os
I
of
4
I
c)

Ss

EPso=s

P-=

Ss

r-Pso=sf6=
;F:9;s=

)S

moo
ISgh
*E++
h6
^vo4>

X
n

o

=+
9ss-66E
F 9.9xg:+xxY
ooo

L-
iD o)

q, HI ms I oq o
*um9 t

=ir9-9efr$EFE

)s
o
d)oo
IS
+o
SY

tio
L>

S
6

S;

!lo
<P
(D-
oc)>o

)S

ooo
IS
+t)
=o++
h6
[>

q
S
I
o)-.sxx+9

d sqrsX
=>E;i=yotd>\oI

S
S

iPso=s

Ri=
=60

S
S

6==
:sE
XE>

)s
o
oo
{s
=5^!b xEovoo-o E

m

YOAO-VLFr=9
iX-
= =roQlox >q
-ddd.>ot

=jo
tr
!o')

F
n
r)

=To')
F
j
o

=s9d
+r0

;S

tl a)
;5

c* 9,

=s

-(5

L>

j
or
G-s
v

j
(.)
I
(o
T
S
g

no
I
(5
Is
v

bo
I

Is
v

5o
I
(!
I
S
u

3o
I
(tr
I
S

!
I

I
=e

5o
(!

S
v

j
o
I

Is
v

s
jr
Q)

s
T
Io s

s
5r
c)

rO

(.)
5

ro
{t o_

oo5I
FF

LO

oo
jj
FF s

AF
ois
;id
--:f
dE-q

xn9r:

35sE55P=
{Hi.g
c* 5 9,8

F(J
o

-
OJ
\o
o
I
o)
(L

EFI
=b+iEg

F 9,3 l
FE i$r
c-d E H 9.

fP
E': 

=*E+
Sgs-los^
st=5
F8.E F.)troI

u.l
at)

z
s
s
J
(u
(!
oJ

GA

F(O2ti r.r.r

=o-5otois+
LO

o<x>
Eg(-o
=5rtOos
53

-o 6^
E E3
5 8sq o(E

H5EtE=
fl=g

,

n
IoIoo

OXooOU

n, 0

ooqd)
€g

o
l

(,
 o)
HC

Y.:
<.9VF
llJ p
t9
vi;
S*

S:
v\9

I



r.a)

j
I

o
o

g8
*otqoL6
d,o

OUqt dl
Sg

lo
o

F.E
Y.=
<.8\ZF
llJ !FI'
s*<F'Ei9
;K
v(9

oo
n

o
!

o
dl

o
C)n

oo
dl

o()
!

o
dl

oo
D

q
s
(U
dlo6o.

ES
EI>(I,

q
s-(5
t0

6O.
ES
>(oo_q

Gs
(!
o

6O-i:s
EI
>r(Uo.q
-E

Qo $!?S I
H(D trYqod6P9E
= o-o E
^-ES(!tt >to r

lPo S6= XR6 E

GS93
= o-o E
^-trsol' >rto r

9(l) s
YS I

xo q
Yqol0
=ooo+(trro-
=Es(stt >to r

j

Iis
seE
^uhov:+F>tro

lPo 5!?s rHI Oxo q
Yqoo
G398
^-ES(!v >,\o r

$;,=
66F
E -+i
.eH g

Y,i s
a3 E

f F i*m569

j
q-
;i,x dl
=s
=FE(u
s9
96+s
tr<7J

ae
Efgg
e€>rOOr =ETE,<u
(DO (5

"=g3
Eg
6=o .- o)ro6.oqi8
s Fs

(5

J

5o

o;
o-m0
UJF
r(l)
nr3

+H ej e 5 ++

[s.oe: Fsai nAsv;[3+!9i!;ss
*EESHEE€=d;Fs
9E gFr*R3o'E 

=E 
Fq9PsETgfiSPEr-dg

,S s
E S0 +
>6jiD
EiES

€ figgc
o FJ FE

ss-
J
(s

trsoqo(!

= 
_&9=xp 
=g,XBi

-sO6cli
ci H.*o

soo

d_

d)
dl

E !
n

F
!
m

!
ll

+cDosY oY+s

,+3=
bUYvo8:9AsswiY m

-oY() Y Fl- o\:4 + O

(r)

o-
troo
=o
IJ

7q
o
Eo
IJ

I
Eo
c)
Eo
J]

q
oo
=0)

IJ

I
troo
o
lJl

t
Go
0)

o
lJ

Goo
o)

IJ

I
J
o
o)

=o
tIJ

)s
@o(J
ISgb
=9*=
h6
^v 

(,r>

)s
oo
()
ESgE
SYei
bgoii(L;

)s
tro(J
IS
P5
=9i'=
bp
^o64>

'S
Ij
F=
EtO>,o
nrEs
=ssrof
x8e
=ro o,'t o o.

S

gE

;,T E
_qso
Y o-s

x
T
I
,!

oxFts>x
9{x
f; +x

=:s'598

cE
+6
E H i'E
FEdlF6!<USOE

)s
o
E)

o-s(5l:
=o+4
ho)
d9.

S
t

".4Y5io
O)S
soqo

ES

gE
iDSo
i€ g

EFS

s-
.,g;
=EX 

S

;g6E c9e6 E 6
- o s (EY

s

sg
6io
i€ $
5 e3L EtO

dl

gs9
+5;
QJo
_E >(1)9 Eto.
-qo o).>ot

3Bo
919R

EEEs

E
or9a
=A= 

E

9Ee=R

€#qEF

s
F

EE
d4
!16

€-a

=s
8pqa
:(5xo-

trai
t?6

8F
L>

=s

Y6:(5

tr
aFtt6
+6
ap
L>

q
aF
4E
=(Uxo.
_gE

ai
8po;
AF
L>

G;5
o;qd
x(5
o_F
!>

I
j

j
o
(U

sA

os-
=*sq
>roro.6E

os
T;

ooo.oFJ>o+o-qE

j
o-(!
Is
v

5o
I
(U

s
e

5o
(!
s
v

os
Y;

ooo.oFJ
=os3

s s s
q)
j s s s

j=

=o
F,/i>x-' o_

Eb
fr:E3
E;E 3

+gFsE FE€E

ei
SE
5 *o
FHgxrl
tOt!

ss
-0JFY()>
g3

-scLcv-
+o -o

EET
u*8 P

p
o
E

o
=o
ut Fgf;g$FE

F5
9i

SEiEsG-0(J
3gFs.
$$rg F
e€ E sg

ss
-0JFYo>
gF

49tr
=5n[E=58I



j
j
IoIoo

85ou

LG

ro
OU

sd
d
f

L(,
AO

HE

:z .:
<.9
Yl-
UP
Ft^'

do

ooo
c)o
d)

ooo
c)o
m

q)

co
(t)
oo

q
S
(tr
mo

OO-ES
>\ (g

oo
3

q
s
(l)
F
o
i
ll

o)o
d)

o)o
m

q
s

mo(!O
ES
>N

s
I
o
mo(!o-

ES
>r(o

q
s
(5

o(gO-
ES
>\6

s
o)

(5

!
n

S-oo
(5cL
ES
>!(o

q
s
o

t
ro

s
o

X
o

:ilYF
FX
9=vt
IF
=!orc)mo
DO

(!

E

F

(!

E

o
v

I

E
(6
J

oEO
si i:u 6.E8 :+= +-

F"EH9Eg o- x; mb'=8FqI;9qP6=
$ F s$ f s

Zo oOFoo
oo
I >x

;e=rto
Oso
>+E
oro o

XF
=6

vb
arrO-

:J tooooozq

-'iE V
EEe
Z. PB

OXF Aq59 E
5"+.d flY:l+

i p€ a i
5 0z F tq*- YE
FePEPr Rq,:9z fi 6E d

c)
Sr
9#
>I
mrt

o)s

xn
>I
MEtr

o)
T
I

(E

-
E
0

lo
oz
t
z

o
I

oo
E
c)

IJ

l-

6oz
E
o
o
Ez

OY

m4

rooor0zz
o
Jq
oo
o)

LIJ

l)

oI
t
5
(D
E
c)

ul

-J
G

o)

o)

IJ

J
o
c)
E
c)

IIJ

o
o)
Eo
JJ

o
J
o
o
o

I.JJ

)s
m

orSth*6+=

[>

o
o
o

o0)
SF
TEo$fs
;{xc)
d'A<

ooo
oJ
o
E
o
q)

S
to

m

8_.o
S=r

si
EE\J (O

(D

ooo0)sJrOGOmE
;d

Eg
JO

oooog9
33
;d

5S

o
Lo
o

oc)
SF

6dss
;{X(Dda<

l9
o
o

oa)
SF

dFF
xxc)
d,a g.

lm ooog9
sg
id
EE\J (O

S
F

-,o
S;

m-=o

F=o96+Yo
!lFji=E
E.3 Pxsq

;< m

6r ' ()

F EU E
sFe Ir o(o E

ri5 m
FLfAs(oi,6
EFSEEF+ES dxorso_v r oto E

Fi eigE;-
FFs c F $F$g

Gs
J
o
SEhsx
FF

=Fo
Ts
=si(o
S5o_6
EY

o

F :,;
3= E

TEE

o)sIs
9s>
hsd

-4JY5Eflgi
iu = X o-Et

?P dEF5I g= 8

=S u S l- S

8H IAH

=*q i=*=*

=S

=E

;S
rl o,

=E

trlE

s E l$ E9A tqb
F 3 ti 3

L> lL->

s
Io
@
N

=S
o=

L>

no
I
(5
Is
v

!
I
l
E

j
o
I
(5
I
S

v

To
(6
I
S
v

j

S

j

o
I
S

noro
s

j
o
ro

s

j
o
o
s
u

s s f F
3

s
I Irot>to

It-
I

IIF
o

-0>
bp
3eso
9ro
oE

f

o
-0Iro
9*
6E
eiu
_sq

3

,s
Ot/,60oo
FO
i =sd-:i
=(o o)

-EFE

s
o

nO
FOoo-Os
to
Ftr

o
o
o
CLs
F

^xYOOh cLr
3 *FrVE

Y
o
o
9s
so

^89YOtr
e*Bgi9b

F$
so (u

oi orq oPEg:Pitf,
oitic'

t-0

sE
:*

FG-(EFOJ

rq:F=:
svi

F

o)

=;!ci
LO



I
()
I
o

6omv
ru ;x
LO

<tr
oo
{dl
Sg

ci
f,

o

^91
v.=
<gVF
tUs
F!'n.=
s*
-N

;N
v (u,

q)
o
D

0)

I]
oo
c0

c)o
m

c)o!

s
o-
(D
F

!
ll

trs
c)
F
o

=
Lo

s
o
(5

x
ll

s
c)

L
X
tl

s
o
(6

=

I
(!

E

(o

o
E
I

I
o
E
ao

8
c)
J

g,F H 3
T E . R9 -

FgEEgHE
*Eg*EF=! s SEds E

oo
<F
o!l

>'i
I6D<

!
I

P>
FY

rRS
.e sx
JES

o
S-
F!>II(5

F

-
E
oo-

J
oo
=(D

IJJ

o
I

oo
E
o
IJ

oI
t(o
c)

=
R
JJ

o
I
J
o
o)

o
IU

o
Iu
o
o
E
o
IJ

o
o
o
o-oq)

o$l!
:{xd)
fi,e c.

o

o
op)
SF

o(olu
xx o
H,i <

o
Lo
o

o!)
SF

9EP*xo
fi,4 L

Eo
ooo)Sl.

3g
;6
FO
ES(J ro

q)

oi
SI

o(5
oqoooo
i\ Y =66ft=Ef,' E Y@ococLo60.E O-o O

"i{ m5h=,8
F F gE EFit6dYorso
J I MTO E

"I{ m5h=,8
F h gE E

= 
EI>,o O

XorsoU I OO E

"iI o
FFI Os(5r, O

F F EE q

= ct>.o o
-YOrSo(J I MIO E

,i5 o
FFI O5or, O

F F EE E

=E5,66HOISO

i9s dl5h+,8
F F 8E E9+F's d
.YOISO-(J I 6(0 E

G
=so;io;

E;

=s
(D=

=E

=s

_o- E-

--so;i
+m

L>

=s

=E

j
o
I

Is

To
I

rs
e

j
or
Is

noI
(6-s

j

-o
Is
v

I
(o
(o f t
$p
5F
frr 

=e 8q8bi
ELO I>oo

8r
=-j>^-;o: o=
HECT==
5;Sro(E

a:S69
s3
EFFr 

==iJ
EiE
ts s()bs

o

3
Am

E"+E
: E 36I

= 
*E $ g

6E RE!

FIiF

EHHF



c\

s
O^q5'
JFokoo)50-

==o+
5Zs

S
O^

o-voo
>o_
E=o\
:Z )s

c)p
IA

Yo
(!I r Sv

. x_Yx
F;VQYXI F l-tis (ti

nX S9= od+#sdg

oEI

=3:=o
Fgod
6=fr+
SvFFS X YHxsd6+= o-r,==E(D\JSOJ

e>
583

-9*"QEXcx

r-* F,g E

oo
J
S
Eoa

Ro
-ip
=F-!+o$r
E sIdEn

5
JSrs

to5
$o-o
6ne
o-'E q
e {tr!/ooi o.o

s
o
o)srots
oo

x
4SIS

SJ Iqq (5
oo E

XF.E<=--
E gP 

H<v=.i
EESE-Ja i oo>OEE

-PEE
9R Ei,o*r I*r=i=
gEE gB

€"96 5 E

o)
S

c)ts
=F
O(J
$,s
YA
oo-x9
o-s

op
r.o
o
osr
c)J
S
q)
m

s
S
J
S
o
E
c)
S
(Dv

do.
SE

o (g^
R= :iYYYS

€5 €q
I Ef gE*
fr s S *€
=x0:x!EsgE

sP
egi*T0)
HE $E
H EPE> tr oto

sFi

EE $g

o=sq

e E x.:
+tros
e *>*q IdX c; S I
+F 

= 
H +- E Ali

o)
Fr

=goihs*6
+H>
=oo>,{m
38.Po-E o

s
S
J

o
E

os
os
sI
6E

.E

sE ,sEF
0 F. F 6 $\'
;€gHFX$
E96sEEg

ss
(o

4=
=9ssEfs
O-J

oE[
oo<r

G

-o
Fo

I
Et(,

(l,

L(I)x

o19<e
E}
ES

>F

Ix

iu it
EF€E

(!
Yo
o.
F

o
tr
x
G
ET
o

o
(U
q

os
o,
I

I

 
-
-0F?
-o
sqv

-v
o
o
s
F
-o
F
-o
o
l-
-o
-0-
Y

I
Io
Ioo

35@U

LO
n, 0

o9
<d)
s!i

d
lo
(,

n9
v.=
<.P5ZF
U!
FI'
^.=S*
EF.
a=
S:
v (oJ



ca

5-
Or
a
o-

OXOQ

LO

IqJ
GU

=
ci
fo
(,

ao
HC

Y.:
<.PYF
U!
FVr
viis*<\
NO

;:

oo
D

oo
d)

c)on
oo o)

!
c)om

oo
m

c)o
m

4-so_3ot:
5 s9xd *=s
* >sd<ocfmo<EOOE

eaot:
Xs^vd 

==G* >66'
€ o Efo o_<E(!OE

os^

=Qos 0)

tri=

os^

scto-)s o
RT TEi=

q)

.,s
i(u
OF99
- ;!-ii9
FES

iy

>\*

iV

>. ^

5v

;*
UE

YS
,s=
AJ

o o:>rT,s T 6 *
5 P EE 3 FV I S Y Q._
r oJr =Q)

FFFF E $zbrzl;5

F(o

S gE
g. Fs
OsXX
s=H+
'c,S
s= 3 frtr vz d-

q
o

s-
^(Iiom
rEZ 6

' oVyPo
ol.yoo;^>H6

oi
FF
FOoo
dS:Zo
1()oo7lo

!o
0)sr
o!l

6S

E
o
z
troz

o
ooz
Eo

c)
S

-?>rro
z
o
I

o
I

o
c)

o
IJ.J

c0
s
Fo
I^
FFo=rx
o-:

or,
oo
o
IJ

I

(tr

(o
m
(l)

tlJ

(!

o

E

I
t

(D
E
c)

uJ

o
f
Eo
q)
E
o)

U

o
J
s
0)
E
o)

]J

(!

o
E

fi=I $5e ,s8
r rXtr!l ub o
3 6 36
HFFF
> Eto O

(o

o)

o
os
I
o

=(!ri=
!o
\E

a)p
to

c)s
o
s6
ge;r

l(Ul>o
T
too
C)s
o
sd

-uo>E

X
JSrss4 r

x€_E
F*r,q {P F<vii
-.qQ.ttr9YOO_u i O.O
-MEE

o
o

s=
6(d
35.scXXo oi
sEg

o

0)

too
osro
S5
;i:!6N
>E

s
eg
9-jo<+9cr6 YoE 6

-@ o-s> E(O

oi=;s
E<lsrx
E $ *e
JO)s =s o-; j
tE;o.
? >6 0
-SII

s
Foo
*s
=s!I!(5
S5
39

egFTs9=S

=.^; 
6

g F6

S
o5
=oF*s!z=s
>!(ortO E
3 e=\EV

s
6oTs
=s:I
i(!toE:FFV

oohsx
osrmX
Qoad
9E dX>o-

=9
gFfi
i;g
iFqHE\odY
H EgE> E OtO

j
ro
O

=jo)
j

to (o

tr
I
o T

a
Iosq
Y

j
FIos

.qY

T

0)s
Y

E

os
z

b
F
I
q)
S

sl

b
F
I
o)s

5Z

tr
FI
q)
s
Y

E
F
Ios
I

(!

o)
:fo s s s s ls

t-
I

E
GIS

Eto
@sso.Itr
9,sFOox
=hoii

to

sfur*

lxt;

to
x
L

FI
IO
fs96

-cL 
o

l= Ets

E;grisggs

i e E€i

FFE e 3 i+a
+tgg$rrg

IGto
lollt(!
lo
0,
Tio
,s
s
I
Et
o
o

)Soo60oo
ao
r 5i<
o Jl.:l\o E'9S:
.iE

o

n



v

4
I
0
Ioo

Gq
{dlosci

fo

^9
:l .:
<P
VF
U!
FI'

S*

l:

oo
c0

oo
I]

o)oo c)

1l
oo
d)

0)

I]
a)o
!

iv

ixEX
UE

iv

5'*
JE

5v

AX
UC

T-

s,*

o0)s
(tr

t6X tX,X eqx oOi- Eo

o
)s
(o

J

o)
Eo

m

G

E9o)vIro.o<
(6

feEcg

Fe gg€

F,s3
i o_, v

$6 'sFE
EH 8t,-'i =E 3 6 =chIEF9
{ s{S +€

69+,5* x'=9 v

dge=;=eFsg
r*FiEdEFra
{P+EEgEIEg

Is

>O
=dO<

roo
o
I

>=f

6E->>>

sg

E>
6(!

gE

c
o0

.c)z
o

J

1)
E

I
t
O
o)

(D

TJJ

J
5o
Eo

uJ

I
t
oo
o

IU

o
j

(u

o
m

o)

IJJ

o
!
(o

oo
c)

IU

I
J
Go
c)

o)

]J

o
o)
J
too
os
I
o
S6
qd

-Bg>E

o
o
n
\oo
o)s
I
o)

s6hF.6d>E

lor
(o

o)s
o

ix
coE.

o
o

(tr
E
q)
p
o
o)
S
I

ss-o>sto
=:oFoclf+

s
S+

O>rs\o
=xoF
ssq<t

sP
sFf
t5 *g
-Hegs> E Otc)

9q)

-g

F(U
sStr
=Yi>r(o{
SO

o
xs
_G

R>

ss
I
o
E

o

Sq
9=
arOi
s4r-so)osE
-3 6 &r
u 

= 
f.is9E3

s
o<

c.rEis!rrsc)osE
-{ S &r
b E 8.Ex953

so)sq
(' {q)
E f.i
OEIYOO

n
F
5
foo

tr
j

)
5o

sJ
ros
6s-

SJ
tos
6s-

s
=
s
6s-

n
F
q)
s
v

5
Fro
S
Y

j
FI
os
Y

J-

o)
Sq
Y

5
FI
o)
S
.qY

b
Fros
Y

5
FI
q)
s
Y

s

s
j
I
o) s s s s

9SoEoro
so

EF$F

x

*o';i5
FFos
*Ex3
TP

lo
I to:
I o o^I 3! Fo P,x
g b:E
gfl$E
6S3;

loso5
Eg,r

a $F;
gHFH
6 98 E

ls)s
o

=t'; ii +,*
e gx
$$[so{

t,s
II
t?
lo,
F!fsgs
u>
9:
{O
ESsq

x
t'g

t99,3-

iEfrgg
*P85r
9#PdH



(n

#

o)o
I]

o)o
m

oo
m

0)

iy

i*
,.5 0-JE

iu
>*
UE

JY

5S
oE-

!Y

iF

(!

E

op
o

ooo.-)s o- Ets- or
H O 88,;
i o = 

oY Ai 95 E S;
Q>^Foq
YE sg F:
<ts b 5 9o

q(oo

XI ' C)Y9or
FSrS
, ooo

< 3gE

o
'i,= P il ,s e

uf:5r-9,=*:!
EEES5i;$IBH5
i sE IpE! + gE gp

xl xilF9 ^^i6F*= " 1E-F,=
R Bg= 

= 
F 

= 
6 E r 5

E E F= + P a EaF Is?Yx6^+O:90dF
? E 5= *g i 3 E E s
< d;9 b 58 E gooS

m m c0 !

It
oo
Eo
IJ

I
J
o
q)

o
J

o
I
J
tro
(D

q)

tJJ

o
I
J
oo
g
ul

o

g=
rhI
"Eg=
o-

=GgE;r

e;
=4:>fiEESs

= 
* *gF

Eg[6.8

X*=
;S

S= I

o+ E<t= EgX'9
= =m,\figoE
+:Fdi

= 
x ]'!td0oA

-u i o_o>MEE

q q5
gF.g5E
0R=0A+i=E*FF
o,!=o-0x
E89S8 F-

(tr

0);+

=6-9;
==op
E8

s

<o
fi;

^-so: oo

S
FoqSg

0f-
*=oY O-O_

5
\o

=! =jo

5
-
o)
S

\l

j
FI
q)
sq
Y

I

q)
S
.qY

J
I
o)
Sq
Y

s s s s

;eEric
s 

ggE 
aE

)S

95
diE
O.(!oo
olso
E CL,So(u0
5=8q-0r
tsE(!
59E

;g*EF,

EEfrFEE

;
T>
=oo
!€ 6E

Fa is
qHF€E

j
!
I
ru
I
o

9x
OU
ru ;;
LO

IO'
GU
ct dl
SLi

d
f,

(,
Aq)
v.=
<.3\ZF
U!
FI'-.=
S*



oo
m

o(J
!

oo
m

q) o)o
@

q)

m
oo
m

JY

s'x
UE

5v

EX
UE

iv

s.*
JY

1X
svI r4

,99 tro oro_(' oF>>

iy

s'F

:f,= fio e*x =qx _Eg*=3ds=s'id
E3=FP3i={rs=5iS=EFES
r€gtf€ggEsS

od.(5s
+c)
JE
Q,s
txsqf
EtO

<=

".ild il
s x;i x
il=^+r59otrs6

ESsE33965<6:
YffE F f 5< r=885

F x $F E

g H,t 5F d
E; E8 F5
i,s g; ; sF

o
I

<S*s
b >.:+o +o-
'Yq< ts6

co I] d) m o m

o
J
oo
=o

Lll

oI
I
o
o
=c)

ut

oI
Jq
o
c.)

=o)

I.JJ

I,
5o
Eo
ul

o
I
J
o
c)

(D

.lJ

o
J
o
(D

o
IJ

or
0
q)
I
o)

JJ

s
o
Et
o)
S
I
OS
s;E6asmO

IN
ldq
os
o
q)

5X(DF

(!
I
(5

E
c)sr
o)

^o;Y6ts

oo
9x
x6

o536'q do9eRs ts=

s
5
to
S
E
os
o,s
o
m

osSTrq)
r=
=o\d
9E;F

oo
sx
J"o9
<oEAs=FX
JI

(o

=Sxs
-o
P>

5s
d=
s=
!5o
^u o_

5s
=So-S;
h{
-ir H

(!
nr><x
9;<=qo
OT
E3

x

EF
im
ios=qoonmto>o

)S
o
(l)x
.rm
SY
9=
F 9,s5 a>
trf> 6

o
o;+
-=40:<=qo
OTm(o>o

5
to() f)

=j
to
O

=To
J

tr
j
o

T
F
c)s
!

5
I
os
5l

!

=o)s
!

5

c)
S

5z

4
I
osq
Y

j

c)
Sq
Y

s s s s s
S
I

g
CL

Y0)
!!l--orY9ET!l+:o

;EiE
F9 F 6

=5 
E P

gi
L(U

sEIFG=
=YVYOF{oOtr>-
+ tr o^v -; x
O Y= E
6 ioo-so<o

(E

o

i:o

o)

YOft3x>
=- Et

; s a$c

FiF$g

lY ots+ 6i+ E
cI o

$ 8,3 i
YS:S
d EFh
FSPB
63E5 FE$FEF

o
L
o

(!0
o^FYs F*g
EFOFS
90Fgf
X P =6 P

:E8EtJOTYC



F-.

I

,

o
n

c)() oo
dl

oo
m

oo
d)

q)
o
m

o oo
(D

3vtoa
>*
JE

A-V

1x
UE

5v
96
55,'t o-

5vtoa
LF
.-h o-

l-v
\i(UaEt
=oOT

,Fx
>,*
.F 5.

iwOA
>;t
, .h o.JE

5vroa
F<ao
UE

E )s€ u5g5E5

agFF
,lt g 8,t

(5'Y
@-+9z 6
= .- s!,urtr@qv

..3 Itrs(J> o_s>Et

lv iIn F
E6oso-q

Ei
,B F-o0i| tro< v5

ls
6

R
3=
Eg
F5
<E F$$sEF$*

ld
$ 

's+g;€$E

loI L*
sFi
a s*E

Es'E q 5
iu 6 Ftb:orooEf
' Ot ' O

< P5o 3

l@tv
I(U

o^
EI

=P0)viy
8g
<8.

-
tr>

f,-

E

!

= /\>,vJE ( D

s

=^EC)

=,@-)<
Ij

o
Ef
or
c)

LI,J

I
tq
o
c)
E
I
.tJ

J

o
=o

UJ

I
J

o
Eo
.tJ

orJq
o
q)

I
JJ

o
Jq
oo
Eo
IJ

oo
E
o
JI

or
tr
o
Eo

IJJ

troge3
Eio_Otrtr
6Ss
H6;i6*f,E6

l)sto
tp
sQ
oEsvr-.
YS

=!-;r@!

Egs

*$E*; o t,:

s $FE

F [$$

o

3'x 8
dx+oXfi

= 
6'X

E6 &
5 &g

s
@

5,: 5
dEi
5 8P
=.= 

6
F\1 ET

5&g

q
Io

L

3xt.tX+
E 40
E.F d

5Es*

x>
X;oooo-EtS
OFs(I
o.r I
=ggi
SF

5E

l,
siEH
gfrF;

$EF$

o
od
=o-*E
iEqo
oi
E8

(U

o
Eop

too

j

5o

6 -5i:=€! 3F xriG 3
[3E P+o.o F- EY v

:g=
.3gg
FE8

5
AO
M,s
E 6_=
.3gg
F6 B

l)s
E
P=
ird9Suo

bfr
E i,;
,BgE
FE E

o
ggo

9^-
<Eqo
OTtr\o

I
to

E
j

J

F
j

j
(o
()

tr
j
to

tr
j
to

I
F
I
o)s
5

j
F
Ios
5l

F
o
S

.!-
F
o)s
I

os

j

o)s

E
F
os
Y

F
q)
sq

5Z

,s
o)

Et a s s s s

o
I
o

s

$rE; '6

$*'$e

(!
I
-0q
-0Frotrs ,.i

;55ofbOE
oo$

=P
Eg
=(l,

" 
g= 

E

ef;gEl
+ 8r 5l

l'=
IYt(,

lP s
16F
e=
-0 o)--
E5
rEff

ifr;
;'5 sr5i
E R9

gEF

o!v
sXF'E

FE 
g"

E F€g

iEi
iF3Itgrf=
iF=
iEq

i3E
: o-rF-

hcES(,E
o(Dttrso
9Sx
EFIi
-oO-ro.tr q.tr



oo

j
j
q)
I
(l

69
EV9o
EH
s-
oU

Sg
o-

o
L
(9

v.E
<.9:zF
U!
F!'
^.=s-
FN

s:
v(9

0)o
d]

o
m

oo
c0

oon
oo
c0

0)o
I)

o)(J
1l

JY
v(o
156g

5y.on
X.x
);

96ix
f: O-

Iv
VGt*
OE

JY

xs
OE

;v

.Ef

();

IwloA
x,xEX
OE

d!Ov0=?

tEEeo6 E I(J O.-o (!
Fmmo

oc)tf (D
qI lxo i.-ro ts--oo+
' rO ';ib5-l 15
O fi gto:l
€ E 39 a

Rvtrc)

EE,le
9trot*- ' o

i ri,J E

I E9 a

l(9I 8^'
o xZ E oO S..I X

€i'iEf;=
g :,g E.gE

Jx

= 65 SI9 eeI9 
=q

gEAEFE€EFEH,EEI

z
oF

f

Y
Fo
qo
!(-

:I
\oo
:<
o

vts

o-ooz
o
mz

nrr
=io)r=;
=h=oFrqi (o

5E:
m;5

I)

(5(D

=f9Z
oc)

o
,
O
c)

=o
x
uJ

oI
t
oo
=o)

IJJ

o-
J
o
o)

=c)

tJJ

o
I
q
oo
o)

ut

I,
o
c)
E
c)

IJJ

o-
J
5o
=q)

IJJ

I,
Ro
o)

=c)

IJJ

s
I
o
=o
m0(
.rSs:
EH
=v
=>96
= (cl>o

G
m

5
q)

gs
c.r I
=iiisYX
=>tq-,c;E

oo
6o
dG:Zs
". 

I

=ii*SYX
=>r
'E4,8>o

m

6o
g3
oFs;;
F=YXf>
>(J
58

6
d)

6
o)

ilcizs

=ii;is
5X,
>,oi€

ss
Jo>,s(o

FS
SO
EFoc)os

S
S-o>stoFS

=+oo(!s

oo
q)

c.r Fs9
6n
fStm>o.
SE

m

I
q)

..s
sg
de
=stm
-o;E

mo
FIo,.s

SQ

6N3Xto>o.:E

5o
I
o)

OY

Ys

mo
FI
o).,s

s9
T
drO-ofstm>cLiE

o
S
I
otox
o=

OE

os
o,
YX
o=
EFOE

j
\o

=j trT
to

=j j
\o
O

F
j
\o

5
F
Ios
Y.

j

q)
S
v

n
Io
S

z

T

c)s
5Z

5
F
osq
:Z

5
Ios
Y.

5
F
Ios
Y.

s s s s s s

qrtr
OsITtoo-
e5otr(9;o;
rE6

dx 
=(JOo

x
-0

q
o
ooootrF
-lsobs:aq
-L-

o
o()

OF
TOIq=
95

9',=trJo(!9>iF\-oo:z cL

s
Io
(,
q
os
P8
oE
=6o=-9

=

-[ E ,: $

ee;IsEasE

[,i'E
i5 sttqo
8es



o)o
D

o)o 0)o
m

5y
qF
UE

5v
5.F
OE*

JY(oA
X.x
()F

)s
nIxoaotr
SE

e6EP(!lo
oo

--Xf x#(5; (oci
Et; a^rO9is EEIE
=X s o - -Y,=

is+=EFFggH*
?qsgBuEJE$!
< d;9 b 58 E g-og

(Um
og

'=O s fl

gF8i[-i::r=nE=E

:$FgEF€FEEEg$€3

si = E

F$ea*FrE$*=**l

o
d)

I

o
o)

o
llJ

o
t
oo
o
Ll

o
q)

=(D

IJ

x
ni>;
OFAGo=
oXs o._
I O^q

9xEE>(uY>
65ES00.io.>EME

oE
E*

xi
g:E

<Xq*h *:HYY
.EE

Esbxo;x
ar*Ea
EFFEPtsEEy,
5 FEF I
- = 

E OE

gE
rooo
-= 

E[

65

4,s
q=:
,:R+om=I(u>r
d33o- o- o-()EE

L

s
Fo

o

E
j j

Is
o
(u

5
rO

j

I
q)
S
tr5l

I
F
os

5Z

I
I
os
.qY

s

oJs
I
S

o s

;
T=
=oo

iH $s
9g sa

$FF€E

trE

F$PJp bEPt

rurgEEi
e;fisgsP
5sEnE[€

gEgFsg*,



|,-

j
j

(u

o
orx
6U

ou
sd

o-
fo

^.9
Y:
<.PYF
U!
F!'

<N
w=
S:

o)o
tr

e
o

,s
o)

s
t_

)S
o
s
o-

o
)S
o

o),
o)
Eo.

E=
5=

E5=uF >

€=
=s

x..hs.X.U IuF >

E=5+
u.b iJF >

E=5+
xhsd# 

=,

c)o
n

Ivroa
>o
UE

5v
9G
5,X
JE

5v

ix
E

oo
(u
o

o

o)(J

(u
o

o)

c
o

o

E

oo
oo

c)
FqF

MF994d.oo
FES

93
&s= i
9Ei xe

E;65$t

tiog

Ri x
.ie 6,6;E
f=T=
8:5szd;!

"F Bqr'ti
Ef < O Y
E 9z <
9; C6

aEflsfi

o
S

ocl
FT
r=
SH

omfoo
V;iEx'<or!5i+
JlvrET;Q9
zizE

o-

z
EZo

=(o
oz

2?

E
jy

xq)
-s

os

5c
>I
!(5

o

FS)u

j-

8R
Z-" ll o i 6gg 

= 
E 6 F:i EHqE

I
t
o
o)
E
o)

IJJ

Jq
oo
Eo

IJJ

oo
=o

IJJ

I,
oo
o

I.IJ

o o,
so
o
JJ

r
Jq
o
q.)

0)

Iu

,
o
q)

=o
IJ

oo
6ot9q
orso
fE-osx
= >i
3,P 5-6I

s
6o
Ts
=sT(g

x=
E-V

o

o)s

q)
s
Io
Js
o
m

(5

o
E
j

o
o-
F
oI

(5
rI
o.
E
j

o
FI

(U
ETo

j

o

I

o
E
!

X

=B ,ii:= $,=gE frFp-'FxFB
E*'=E'iE,!EP'E

EgFEAgSEgF

0

<r
IOos

5x
Sm-

)s
o
o
Fs
to
o

q)
o
o

;s
.mXs
TX]-
+ro

F
Io
E)ss

9dLO

o
EP
+o
=>qo
OT
.m to>o

d\=<x
9;s>qo
OT
i'8

(u

-. Et
90
=o-
;NS>qo
o ,t)orO>o

do
E
(5
E
o
nlo

(u
dr><xr=
Yo
==
OJ!to\o

to
t
j
\oro

F
j

)
= o

J

lFj
(o
O

I
I
c)s

5C

j
too

tr
j

F

o)s
v

j

osq
Y

5

os
.qY

j

0)s
Y

T

o,s
5Z

j

q)
s os

Ff f

o

c)J
o

F
3 =

Ff

lg
t=
l9
o

=s
JO89F\ I

S5Edr="
dG x

I $i,:o+
oxotoxooogtDs

l=t-
,,E'
d,; Ea G-\
^ cx

E iE

f

j
F
R,SYO
OP

EFEo oo<trtr

x
.!
o
o
E

P,E
-o
=FoioooiFooztr

I

I

I

I

PoYS

ESYirX-
O >rO)

=,R =cE !

IIX
l-0

IGloI
o
Fo)s
9=
5s-
oo

x
-0
E

^oYSl{F
FflE
51,=
I sf

I

l-o
IFtolo

E
F
0)

5qX-

EFfi

o
oEsi ,s^Es ox
- nc,
E ":,;i56g
tXii(6

;FgF



l'-
oo
d)

(D
o
d)

(l)
o
m

oo
c0

oo
D

E
cool
6o

E
coo

o

o

gF
F9*q

FES

c)
F-.=

i([

$q
FE
tsES

o

9;I(o
FI
FE
FES

o
Eo_s
9o>
d9 ts

H.F E
> iiu

E
o_so.!>
FH +

5Eg

o
CLS
9oE
5TY tr
H.F 3> iit

E
o-s
9.rR
dP F

YOii69 
=> iiu

q-z
YF S
lsf

Y S Fp
o9iT
E 9Y E

ctoEms O^c= zle9?=3'
'.0..6P;,P
!Fig3ez e! trE I

o
q6!i
fF!4

? 38I 
= =,5, Fi=

Esi Fgs

Ito sE
ei EqE

;fgggg

3 ,Jei s5
frfr E f:i6q
; E EE

d)

6x
c)i

SIqo
Y9o

r !uO

2d,6

5
xixon , j

4icr
5656!z Fz fr
rEs"EB
THq:Ezo6d6

s
@z

z

E
oz
5o
zi

aiz

od
Oez+.

to

z

ZE,

f
o

Joz

Fo
mz
q^
EX
o;\z6

J
oo
E
0)

IJJ

r
J
oo
o

UJ

I
J
Go
o
Eo
IJ

o o
I

o
q)

o
IJJ

o
=t
o
c)

o
l.J

q
()
c)
E
(D

rlj

x

=8 ,ii== 6,=
sE frFFi+FH
3 O 

=': E E E R E
31_"o$*:'eHi$

E5F$gIFEdF

=o)
J
too
(D
s
=c)

36
sg
>tE

c)
n

q)
s
I
O
LA>G

Uo!o
\E

(6

=q)
p
to
o
os
o
S6
qdoci

 E

(o

o

s
E
tos
E
o
S
I
c)

s
q)
o

!/oz,ooo.d
ltF
EF
)o

:

i
(

i

i

(o

E9
+o
=>qo
OT
E3

o
FI
o)s

sv
J nXrt;
9g-6.aAY: d0
--{EL >V

@o
I
os
Esv

i ^xrt;oiEo-

> dQ

$c==g;dE
6 a3 0
EE55

s
OIs(o
6sS
3FXa8i
3 $E

XX(go

frE HFiE is
$.9 I€

T j =jo)
F
!
to

F
j tr

j

j

o
S

Y

I
F
o)s
Y

I
F
c)
S
I

T
F
c)
S

j

q)
S
Y

-os
5Z

f f s s F

= s
Ir
EE(''+
;g
8E
b=oJ)

iE+o0i0)gJE[

'sEs!!Itr
966=
s;
=-0oo,
eQ
5Fr9

t:
t'= P
96tsotr
AY
9x
o;h6
F1XoYq
s5E

lo
9

^=+(,!as
5Ptrx
rItooo
o0
E9

lo
E
F

oi
!39
5; +
* o)strroE9J
ft58

I
F
o)

(J

x
-0o+

iiq
drotoSFFO
o-0YO

T
-0
E

oJ
t!
F
tr
o

E6
xo
!o



N
tr-

_nj*s
.xFR =eci ' 9d

Ii*s
s;o;:R =eJ o 9d

9s<=
FT
o(!
Sn)E:<>
=ov

c)o
m

3j*s
s;
d 

=8() o Vco
oo
m

(!
s
o

q
S
c)
s
1-

j

o
s
ooo^
=F!L

o
o_s9"8
R9F
H,g g
> iit

E
o-so.!>x:a*E +
Y,P O

:NEz. a_9.

)s
5r
4^

dtravoo
0)s
LE{

)S
5
I
ia

dtro-voo
os

)s
9=

.8X
v<o
5I E,loo

)S

95
.8X
\lao
s* F

VFE

+(!Xd

O-(59rE:gE
so{E

8.

F'+ x
H;E Hlaq, E
'5,s
g 

F'9,g

=xoEf

YE-trxV
8+t,o d_g
I o j
Eth@
a.H I

= Eo

FOoF:
u;i'cL
lE 5I 

=air d b j
EBtetE
| !z!{or

fi€;'frE $

.g g
o o_F ;f* 9P E
tO:9 - O o)so !'-ro o s

3Fe6F$=

F**65
9iP^=-:p
tsg X+ sel'5 g I s

r 5o
5gr>
g'8f; 

E

F-g s:j0"#
rd; g
- o.CO m

f
to

o
5

!
ET

=

6
E

E
d]
ro

MY

E )
o
9o+o
<*Jo'-

f
oz
F

z

o

f
o)

-E
H65
5E=

r
(u

EXoxEE

i;o

9S
{doo
J>

o
I
J
o
q)

0)

U

o
J
5
c)

o
JJ

o
I,q
o
o)
E
c)

IJJ

I
o-!
o
oro

tIJ

IPIt
6 txh t=F te\Z IIJJ

c)s
o
Js
(I)
m

jxs
o(oss
YE

ss
I
(E
E

=o

oo

os

(u

q)
p
to

c)
S
I
o
SO
oci
.E

ss

fEo5o5

9--
o=
:<
-!

s
S
I

fE9>!/o

9;A5
e6a=
=!

ss
(u
E

o

oo

osq

Ss
jO

9EYO
o-YOAO
OF
xE
-T

s
SIjo

FEPEYO
9;^:otre6
6_=
-P

s
=I
G

mE
oEFO
IY(Dx

9Eo6F=
x 5.B

=!? hfH=

;eFHcFs

j

oqRsxgEx
r_6 i

=p9 ilq;5E 9=Egb dR
E sE 3 g

:E*egF
9HEE E.F

GsOIs(!
olysrEx;Q>IYb
: sB

F=

Eg
fiqXY

3==
D Xtr
!sHaqtr*e9

I
o
=)ss

EX
ciX
L6

j

a1

F ttsd- 1,3'1.
T t

!
')

o
So
oJ

j
o

F
j
o

F
j

osq
Y

I 15F IFr lrg tsq lqYlv

n

q)
s
:Z

5
F
os
Y

j
F
osq
Y

5

osq
t

ro
S
Y

j

I
osqv

s Ff s f

j
F

s

(5

0):t f

o)

r&
6S
YO
gi!
;isXFtl(,egoi

r
-0r
I
F
IDo-
F-

;q
Ede_o.Ltr

IF

o

qtooFXE
o=o

= 

EEI d€

p
qe

5fi
=95 Fo

gHF

o
PqEOos
EAYtr

sxS
o=s
9qFsatr
ETE

sE;o
gF
9o
f>oootr
cL LOooYO
Jtr

-0Fte
FO5e599b
-lF

-0Fo
o
E
Io

E:
E3
AE
e*
'r(!

lx
I
(!
o
F
o
o
F(J)S
9+s=q6oo:Ztr

j
j
I
q)
Io
o-d)x

69
0J ;f,
LO

OU

€.;
o-
l

6
 O

Y:
<.9\ZF
llJ p
Fg)

<N
r=

v(9



j
!
I
CJ
I
G

5o
OU

o;x
LO

IOGU

SLi
=
f

.E
c
G
r

L

F\o
N
o

:Z

Y
ul
Fosq
to
S
to

o)
n
oc)SOq(D
VS
US

.Iso
=>rov

c)
5
Ig8
8co
YSUS
s(!

=>rOV

o)
5
Ig8
omo-
YS(JS

.I
S(!

*=
|l)v

o
j

g8
8@qS

US
.Is(sYE

=>1Ilv

q)
5
ooSOEMo-oiO=
s([

==

sd

oc!
J- O)

E6

so
!o
qci
LA

sd
I=
fd
d3.
IO

Sd

d8zai
I6

o
I

E+
i!F
P.=
3e

(!
F
o),o
s

sgOEo-7
c0d

o
n

E3
669
= 9+i:5,ior(u>mEt

=di\
Jo
3

0)s
I

5i
I6
co <t

o
S
Ir.,(l):l
o_iFI>-
-(5

t
tro
o
E
o
JJ

o

5o
o

IJJ

oI

oo
Eo
uJ

I
G

c)

o)

IJ

o
I,
oo
=c)

JJ

g

.E-h

se=eiiEu
5FhdFHBs

;
sq-=s
EE

=;F=
55

dor

S .h
-sx-xh
SEisl6e38F998fi
=Et>osEt<X O I CLO-O tr
JIMEEIV

gE
oox
=!+
6FsE-tr

g

€ -e
^sX-xh

= 
F i e 1* ePPtrq9Pi

FtrF8.5trE
JI6EEI9

oo
=o,5->

-x->F

iIt9FearX O I CLO-* O EUI6EEO-sz

=
sF.
;s6hsx
==E3
5b

o
o)

,= vm
,;!t{b
FFf;glEE88F9g8F
X tI:o = {=X O - CLO-O E

UI6EEIV

s
OIS(!
6e€x
= 

5 5E60)h9
: $g s

Gs
OIS(Dr-om
9E=g
F I i6
s $€ E

o
So
o

os
ID

c)

oso
o
'l

C)s
o
o.
c)

o
S
m

o

E
Io
S

I

F
os
!.

E
F
Ios
{

j
FI
os
Y

5
Iosq
sl

Is

s
L
j
I
o)

-s s S

=

trs
o
ET
s
xo

o
o

CL

o

=E
(lt
I
-0F(!
F
(E
9

!!
o
(J

s-
s
I
o
tr
(,

o

Y
o
E

!B
ir ,s
E -o-

F=
'o
5tl>x0r;
ooP

q
s
Eql(E
5lqX)SO(!xtt(Evr )i'
5.r
TE
II ET

ss
IpE

o5o6
IV

9;
ov

=c06:s
E9

ss
I
o
E

mo

os



.<r
t--.

o
5
oc)
5Clomo--oio=
s(!
*=
tl]v

o
j

oosoEMo-xs
US

S(!

t=
llv

lo
ITrgE
8op<
US

.I
s(E
t>,xo

o
E
IgE
0mo--
.q<US--s(o
E=

o
j
Ioosoolm
p<
US

S(!

=>:o

o
Ig8
omo--

,01 sVS^-so
EE

o

oc)soomo-
o=
s(g

=>Lji 9

Sd

*i
d3.J- A)

TA

Sfr

;q
=(!E3(ox
IO

j
Eop
F=sv
3P.
oo0
5E FIyo

j

6p
F:sv
5P.orqooo
5E F!vo

so
P.
oc)
EF

!
EopF=SV59.6rq
9(l)(l)<= Fo-l5

o
Lo
P.
oosctr
9b

)S
j

Io_
,s io ii
cx:too tix E
iSRe

9>.
Fo
F stooXS
sg*
s9!
Jo i:

9>
ro
ox<
Es8gPF
llr) sz

'. s E 5* s fl

EFEgEF$

9>
rO
h s9
EOFsP=
=; e

s
I
(5m-
XF

*==:ibo;ivox 
^D =v

J
o
a

tol9
ds

J-
@
j
st

cl
Fr
c)s

j-
E
n

o
o

;oo; o.o
=FF6 txqo V

J

H6br'
.nGFO<F

s
oo

ar

J
C)o
E
0)

IJ

I

o
l)
E

o
I

I
t
oo
Eo

u..l

ldt9
o
,x

.o55m5b
s6iSfEA

s FFd 
gFs

oo

s
to

riSmsk+8
F F 8.4
FEEd
UIME

oo
I

€ ,hrE5o5bShISi4x
FFgqtrEEF+Ed3tsE5I E 33E5

o
o.)

o
,x

.oJIrXbFhI8l4x
FgH$$eEj g E g39 5

oo
a
,x

"iIo5bEk+8=eA
!FsqFEi

'FFgFF;

C)
c)Io
,:

rISmIbShE8ifx
FFSqtrE!FiEd E +g5silssg5

o
q)ro
,:

"95oXbE6E8=e
!FEEffEr*5ii*
/TOEEI

s
sor-@-o:!sx
fEXE
EER6
O ZrX itrv6b

s
FgE

6i=
f\-

=-86
-"to E6:=
= FY ,ss*E'6*E'u*

q
sOIS(or-d)-o!vsx3flXE

E E F6I6rd ELYOs2

q
s

OIs(o
6cSx
fFYY

. 8 id
€ dE E

oso
o
O

s
D

t)

os
m

o)

os
E

o

(.)
sql

o
L)

s
m

o)

os
m
cl-
q)

n
F
q)
S

z

j-
F
=o)s
.qY

j

Ios
5l

!-
Fr
o)s
z

I
I
c)
=q
Y

I-

o)sq
Y

Is
E

s
Io

o
I
c)Jo

-s oo
=

cs
I(!

Epiiqqtr

Erg
=ao! >Y

o
x
F

,S
T
E
E
os
J(!
o
tr
c

o
trEsc)
<F

EE"'Fi *6 i9iF9b;xir 
= F!

(u
F

sFg
e3s
FEfYto r
f pF

sq
s
qs-
6i;
i6
ols
qq
E5
oog

o
o
FI(,

Y
o
Et
os
h
JI

oo

o
o
F
E
os
trY
Fo
.A

n
F

I
o
o

OJX
MU

Iq,
o9

€.i

f

AO

\z .=
<g5ZF
U!in
s*qN
u=



tr)
F-

j
j
I
qJ

I
conrxooOU

d, o

ou
Sg

ci
o
(,

AO

:z .--

<.e:ZF
uJ!
F|,n.=
S-
FN

q=

-sKv (oJ

o)o
m

o
o

oo
t0

q)
oo

Y =F
T 5=
-JO>Fa5E9
e F* sE b 6_>

s -=T T=
=(5>F(!n=v
6=XS
I b dE

v =!5s ---
5.3FbFP9
$ FEg

s -;
E.3FhFP9
fEgE

do

8o
{rir
:j 5x(orotrs si g3

o
@o
I

Aq

Bd{trr
Y;T
tt's st gP

(E
ioj,=P-P

9;PYo;:;

3 Eo E
F 

= 
.- 

=E*5*Ea o-o.o_rY(o(s(5;<>>>d_

I >.9h 46.i(!o)rEE
9x5fsioTr
oY(Doot
+55

m n !

,
o
o)

=o
IJ

I,
tr
o)

c)

IJJ

I

o
Eo
IJ

ort
o
o)

c)

IJJ

sqX
ITromsoo-!
;PsvIA99( d-q oooEo-mts(o>b>

S
FYoooo.arr(5<j=

I6x
fsm
!xv

E>F

S
FYoo

drI6xj=
Ftsxqr-0
fsm
5Xp
o(!xE>tr

)Ss:';=
< oY

HeiH
t:ioEf

a 5s*sXtrs(oilJ >q r o.

s

<9
;-!
-.{=x

EE o

X
Too
O-Y trsOOYs

d\= o-.-

5 d e€ H

$iErsX O E !+E
5 9.E g g

x
m

=e99F
$ o e,S .e;4(u-=+iEaH_
X O E =tr5 Es g g

soqs
9=aR

g5
q9 6
3oI
ETE> oo

=sF
c)

(!

s
F
o)

(u

is
Fq)

o-

Is
o)

I
I
(L

o
I
5
(L

o
5
(L

I
5
I

s s s s

otrF
(Eo
ESotr
ossoItr
9,s
5XxtrYX
fEg

ll
Fo
o
Ij

F
Isvx6
e6

=>

o

s
riroo
o:s=
$'H ! 

=ooJ(u
E E EE.
5EEE

si
FEoxs
i;s
E5s
6 b.=
-so o>F-

oo
m
ss
Io
E

=

os
I

o!zo_i
:i
E(o

g

€ .a
SImIb
F+Ri*egF9SEf;
FFgF$E

q
s

OIso
6sSxfHXE; Q >x* Y.Q Ei gts 5



tr-

5
I
qJ

o
o-

dr x6odU
0r ir

IO
ou

Sg
ci
fo

^.9
<.P:zF-
U!
F!'

;X
v LOJ

ooo
o)o
m

oo
d

8o
o)

@

0)

E
c)o
@

v =!us -=i.=F
EbE9
+FIg

= =g
E.3F
$ *aE

v =F
= =iE.EFbFs9
$ Fag

s -i! !<j(5EF

E6Eg
$FIg

v =$!s -=r i=4(o=trbFP9
i FTY *i 5 K5

v <fos -=
E.3FbFP9
F rAg

s -=
!.3FbFs9
$ rag

;ga*E= il
e?'= i? 

= 

g

: ar+g* F*

q
R c,=
c >,5g 6E
r(g(l)o=t
fxh

His*6 Yrn S

< EF g

r 5,s5 *P
Fx,iF
==Eb00Ps

$gpusi g3I g

ftF $a* *
$E;88q;$t-SOS(rOES=*8*Fisi +E; e

=c)

8= F
)S- ;so ,F
E 80E
v b H',=
FxE^dx
d 3e 6 E
< E-!tr E

E

g$iEEg'EF

E ;x= eq F<5 F

is=;asE

EFFHfFF
qsa
rrJ<<^
s=t-u--
F'',Oq6s>< o !

a

o

o

o
]J

o
I

o
c)

o
IJ

!

F

o
m
q)

IJ

o-oo-
o)

J

o
Ioo
I
Et
o
IJ

I
d)o
I

o
uJ

o
I
oo

o
!

=:E
= 60
- E=
9,=E
6 i Iq
s i *8.".
,E e+5 EXEsOiu >\q r o_

s
*s
=FesF

;-Es

=aEi5 F
>6E

s
*sx=
-GgSF

;iES

=e3IE Pt3P

(!-c)

_!o45IJ O>gE=
*oEx==*i oY>X

nt SH

(u

os.o+loa
obSO
fis
Yv

<6
qd

$g

o

F=
€b
oTso
6=E
=xEq Jtr
s gE
> ESz

o

Es
rotoo
oEsgl
6=E
sitr(u< dEq d>@ oo> EY

s
9=
ds Is4rrso)osqtrc)
= 

g *9
O 

= 
H.EgeSa

x
5
m

Loso9
-.sFEts
i=q;l-(!-+iEe
d Es g

X
I
Eo
o-so9

,.sFEts
?:h6{$uvSESE6g=h'J;V >

5
j
@

L

so9
-.sFsfr:v
T=h
6*!5v
+E 

= 
IXOE!+

5 Es g

s

3.,rfisT
pgi'=
E iHJXEsoJ >q E

Lr*s=
:. O I)s
H6s=,x o<f oXEso\J >q E

3,=
0=1

qEFi

is
F
o)

o

rs
F
o)

o

is
6

o

i
S
6
o.6

=sFo
o-(!

i
S
6
(!

=s
c)

(!

I
j
t-

I

(L

o
I
n
rL

T
(L L

I
j
(L

o-
j

TL

s s s s s s s

=FEF
tr>5o
IO
9=-
se

aa
=zIL

9'oortrEy
Eg
8E
E6>s
q(U
+t
ilo

X-;o
+oa>
X,S
:+g
gE
cLstriou)
a 9Z

&PP

)S

ibs!cL(!oo
(, Iso
I O.,Sooo
5=8
YEO
Ofc'

o
tr
IE
t
(u

EE
s5rclotr
=>h>
=o
f€

Fe q
X>i
=Et Et-
oo. >;+x

tFeiFic

g=,-Ee

f; EE iE

;FFEg



tr-
t-*

5
I
q)
I
o
CL

9X
o9

LO

ou
Sg

ci
l

L(,
^O

:z:
<.9:ZF
U!

Yr
5Au=

=Kv19

o)o
c0

o)o
m

o)o
m

oo
m

q)
oo

oo
m

oo
m

w =!us -=T 5=
=(s=FEFg9
FrAg

5 =PT 5=
=(5>FhFs9
$rIg

= =g
T.3FbFs9
$Bag

v =!o
= 

!sio>FhFs9
il FX &f b d=

= =PT T=
=(u>FbFE9
$ rag

X =PT 5=
=(U>FbFP9
$rag

)s('\
>-

Iw

gF;;egrggg

5=6<4iC)
T te 3
R FF F
o di:Y -sgi=F9;Y
E i3Ei Pg 6

E= f=
; ae F ae
tBie68!e
ggsF5 

EsF

Po.
n!HE
=(,:E

oirs

.-)s
=I!ur
*(5

Sx58xo (D 5 0(5
o tt* s aroEro
E 3= F -o9-+=-
sAasE
i€td€

tr>
n; S

HsE
Y !*,s
=r 5
vvo
899x; g,E se*ff s
m 6€lE

so
m D ! m

s
tr
D

E== F6;3;i
SEgBH

Goo
oY
UJ

o
J
Eoo
o)

JJ

I

oo
o
x
IJ

o
qo
c)

c)

U

o
mo
I

o
lU

o o
J
oo
=q)

U

s
oo

nrI(E<j=
6Ex
==m5X9
a0 0.:
E>tr

E
Fx

E9E
=-v9iE;A/,hotrFXTY
I IAi
:s(uo

o
t0

E+
gPg
OSJR
H s.= g
E&43xs(5O_

s-.
c!lo+
+- 7
Eidis>oso
sot
oEqmoo>\z >

.isE+ =E E8a e,fl 
=$* $[EE

eE e;FE

x5srss! rqq o
<PF
gE,oV

F *E Hs=if}
E E 5E-
-u i o-o>MEE

5!
dt

d_
sop..sF
s;':Y
E=F*
..qF S I
3 g,E E

S

3,I

E as=XEso\J >.q E

3o,IisT
p9i'E
E e$$XESOJ >q E

s
9x
=os
i, o -)sE r -s
E i=;
|J >rq E

s
eE
9fo

=FEo= 6m o.s>, Eto

S
cr6sO
II
9fo
E,A Yaso
-E o-s> trlo

S

eg
ofo

=FEo= 6
-@ o-s>r E(o

s
6

o

i
S
o
o

L

s
o
(!

=s
o
o-(!

=s
(l,

(o

is
6
(u

is
Fo
(5

I

o

I
o-
5
o-

-
5
L

I

I
j
rL

o
I

L

s

oJs
Is
<t
o s

G

o s
o ro

o-

5
T>
FOO

FE FS
9g ga

qFF$E

ov
(J6>:
st
83FO.

9xs-0qo
oo

oL
sob
EEx

$$ *u
P;deYOpo
5 9€ -q

GI
I

s-0qa
9o+troo

=3g;
dt
5s

o
tr
(!
E
o
Etr
strclotr
=>hEYC)
=if8

s
-sg6
6E
F !v
9 F=
i- I
EE $(JJtr

tra
cil
IS

=;,o{oo
tr-s
EIG

E$ E



oo
(*-

:j
I
o
I
o
o-qx

ov
O-d
gH
n'G

ICJ
9.?
Ss

o
l

o

v.=
<.P\ZF
lll !
FIN
s-
-N
'dO
;N
v{9

oo
m

oo
m

oo
6

c)oo
o()
o

q)
o
m

q)
o
a0

S

J

-

= =+r i=

6HEq
+ FIg

v =$s -=i.=FhFE9
f Egs

s -=i.=FhFP9*{xHi 5 &=

v =$!s -=
4(!Etr
hFE9
o FO (5
r o o>

= =gi.3FhFe9
$ rag

= ==
i.=F
EEEg
+ FIs

o
9E
F.OotoES
vE

(s
m

o
m

E
d]

o

X,=X ET
R E E€**'tB stE
Ef;i=HEF
€$ 3E s bn
< 8 P5 i g8

?-
5d

,== 3Bg ,=

E*1S.,g'='=*"
YESd=JFFE
F*FH:EE*E
igEgPs;gE

tL>*5I
3<-r€
9 S,ssr 5Eo6399x
;IEE

H=S P

EilgaE

d)
(J
dl

c(s0)
S*

9Z
5V

c(5(D

=*PZ
OO

a
n

a
a
m

I,
oo
(D

IU

o
I,
oo
o)

IJ

Eo
c)

=c)

llt

oI
J
o
q)

0)

IJJ

-,
o
o
ut

o-t
o
0)

o
IJJ

I

oo
Eo
lll

EE
$-3' E

flslqs+a==5EP998

;S;s
=F E

nq=
E E:Y
6 8.p H<e9H
E 3 EF

ssxSIb
EE+!l>o

9 6Y g
:qs<m
O B 

=9 
P

< b 
='+ 

->.

dddootr o. o.(o 0->EEIE

(!

c)
J
too
os
9vIA
rdm^-od
LE

(o
Eop

c)s-9v
TI
ox
LE

9=
9E=

$e3=

E AHEE

x;s
=ssi r

R,g 
=E H'**q89i 6u E

= x >-1r
g g HF>OEE

$E
o e PI

fiia*cr
gFE asi

s
nt6sor-
ai!-
4=O

E€ g
(0 o.s> Elo

s

Et
ar(!

ISos,7sdo)
!L=9==
tVo.

s
6
I

go r
=qs=+os=!l(!J=J_tu=,.

iREEgq)oo==
E O_O_O -O> E EY O-

)s
o

sE '5
:o >sX==os5E+Eg

= 
frF8+

E6q56-\J(E2OE

PE
08=

$e3=

EaHEE

s
atE
=o
9f
s5qroq)soo>E

is
6

o

=sFo
o.
(5

Is
6
(E

=sFo
o

i
S
o
(u

i
S
F
o)

o-o

L
Is
o

o

o

o-

5o
T
o
Is
I

j
o
I

I
S

o
I
5
IL

-I
rL

o
I

(L

I
j
(L

s s s s s s
to

Oxtrtr
E.5+'a
rGE
5$=trt> F

=ooooo9
ao
rEs
i6'6'
BEE

,SRotr-o9-tr>o-Etq=oo =cL
= 

>L^

B'rE Eg a i,!-'i asg

,:E
YO
q:5
H >i-^

9E E E

ggac

gHHg

iH$f
>\ S CLIO(JItrO

o
tr
s
F

F(,oo
,. IE4
E'H E 

=ooa(l'
5 E AE.
SEEE

-sr!J
->qs
F9

Fi=

sE5

!

I



A
c'-

i

oo6
c)

6 oo
o

c)oo
oo
m

Y =!us -=
I.3rs
6:!Vt Sl o.
r58.E

v -(us -=
E.3FtsFs9
$FEg

w =!u
I.=uS:q(Eo)ig96r 58.9

X =-s
I.3*=
fr8a$

5 =9
I.=-F:q(5o
! $F Fr o o>

lo
lF = 

o

'a 
g;s

AL'(D6;9Espi=
5 F$6{ ge 5

t=t= 5 ^IO? 
= 

E Yi,xrFolE E sx,F.-*
t.g iFo *a$9E f +"

39PF,;;HFEg

t $Fg gn 
ee$ Fs

l; ,s
LF=Pl)<sr-ro,SHHX

IpF3ro;o-s..;:E

5*es{ go_8

lo
(u

5
3=
o;+
+6..iP

E go

ggsri

6,=83 ,s

r IE; # 6

EsBsFg

:€ Fs5€

@ ! m

s

D

oI
q
o
o)

=c)

|.lJ

o
oo

q)

IJ

@o-
I
IJ

r
Goo
Eo

IJJ

J
Goo
EI

UJ

m
q)
r
ETo
.U

o
c)p
!o

o)s
lDv
JA
5:@A
YO-

lmlo
l6q
E
o
S

o

E*5XmF

m

=o
E
os-o
-y

Eo
-+ o-

cl
r
o
E
os
o

^(U;ET
-+ o.

S
J
o-
Tos!
d(g

3=

8fiss +e
Es^coxoxYi:
F$Fg
='9FE

s

S'I:SJ
it O -,sF r as
EESJXEsov >q E

o)s
o
9X
OYoxox
JE

Ss
(u

E

o
<to

s@qS
os.{F
o;:;F
YY O

FeB
diF
E eg

lsItr Slo s
Er=
9E
--Eio
51 YS(EqY
OI
EE

s

os
Io
S(o

o5>o

Lts
o)

(u

is
Fo
o_o!

s
F
c)

o

I

L
Is
o
o

L)

s

n
IL

o
T
L

o
j-
0- (L

r
!
I

(U
Js
s
d s s s s

Llo
l-

38
sg
EH
g;
qooo
YI

XEoo

$F E

frF.e6

FFEFFE

o

o
E
o
5,XE(E
oE[so
otr
=>:>YO

!tB

9x
ir9.io
rEEq o+
3Ep

=FE'
3Fs
5oo; tr-

ii5 5$FF$



oo

n-
0,,Io

ox
ou

OU

S.;

f

aol

:z .=
<.9v. t-
l!!
t-|J'

<Nu=
;N
v 19,

o
(_)

o
ooo

ooo
oo o)oo

ooo

w =!Us -=

*xE6
$ rag

v =!u
i.=oF
EEE9
f FIg

v q$s -=I.3FbFE9
$Fag

w =$5s -=
5.=.FAFP9
fr FB ftr b d>

w =!5s -=!.3F
o;iPv
I rAg

* =fl
E.=oFhFP9
$ Fag

)s

,iE I

x>o 9

4s o
65aS
a€E i 

=iFEF Fe99i6; ==9 0

trn

Ta9
fti O. O-
i(!(D
rEE
9 x'5fs4
o=FoYoo(ot
<6b

)s )ssI
6;

=iEixg *x<EX

s -f s g

$E$Frg;r

F AiEF iF i

FEm
iqe&
g FE i
gEi;
gFgE

4; * F

c sFsF= i
FFeF€g$

$r*s
F *:; .:

3.ffll* m d)

E

o-=
tci

.U

o -,q
o
c)

IJ

o

s
c)
E
(l,

IJJ

I
J
oo
o
IJ

F

m
q)

IJ

Ss
Jo>\5ro

5Focl(us

x
j
oo

sd-FO
9trFoYss

E 6 t o-c]
g E X EH
= o 6 >X
3;9 I -'E H TF=

X
6i>.;
I;8=arXs o-
9rFE<6V<
ESET
-u oi o_>EME

x
-t>TotrJni
os
orX5 Hm6..=9r^o9s(uY>
bsEso o.-0 o->E M E

ETo
m

Fx*i
E9Ex;i-YmYX
g R* 5
,9 +ooXsoo-IJqTE

6
SP EE

-EE-FE=
= 

EF * 3E 6

E E HEEg g
,iqo.irroFJ tr (5(J S O O

c)s
o
J
9X:i(u
ox

sOqSos{t
d);
S=

Y:< O3o*
:+s
.H;b> oo aggfldsFisa

I
SA

<d,:o
o==r- C)Ysx r -s
EESHXEsoJ >q E

$F fl
=o 

g

Fsss g

tr
!
o(.
s
q)

(!

is
Fo

o

L
Is
Fo
(o

-s
o
(!

L
I
S
Fo
(E

L

s
Fo
(!

j
(L n

I

o
I
j
I

r
j
(L

o
5
l_

5
L

s s s s

(u
Jsrs
c) s

,sFOEEO9
E:39fsi6!a
EBiFsaeE

SF
$g
"x
+n
E5

+s

JI
Fo

(u

s-x6qo_(E6
E>

I
o9

=l *

s El= lg

eFiiF$s

E

-(Jm
>i:

sl
85FCLotr
9rs-0qo
oo

E

$uro o.o!P-
F- hr9Xi
58frectr
= trS



#
oo

j
!

o-o
866V

LO

IOGU

Sg
o-

o

v.=
<.8Yt-
tll p
F!'
s*
u=s:
v(9

oo
o

o
o

o()
m

I
@

s -;i.=Fkhs9
F FAg

s =9!
!.3FhFs9r =u o-f FgE

Y =!5s -=
= 

!s

FHEU
fEgs

= sE

Hxao
$ tag

oPx^9
I 

=E 
9,.

E SEEF

!Fsig

6^,sF:-6)sge6r
H ,= )s I +>
e sX fr^i € qA

;gEEiEFE5F'E;u

o
ti Et

=Ss ;i
5E
:Z(!
EO
b9
i.obzZo

;8
gErE

+EgH;E
E9 Hs p q

g E H 
gg 

E

aZobo
LO
z-,

@o
o-s
Foo-s
<6

o
J
F

z

o)
o-
It6Foozz

o
(oo
=o
IJ

o
Ij

o
5_(!
@

c)

IJ

j
q
o
Fo
(u
o
o
uJ

-,q
oo
=c)

uJ

(o

=o
J

os
I
9v
axo6
-E

IF
irn=C

$ FeEg

S
FoqSY6t=

5,X X
8x 

=E E-V

G

'6 FOt x>:-

$HEeEi 6t

E E FEFg Fgf,

=g

iE*;le=
EEgEeSg

o
4
\oo
j

srX
S6
FF
6E_>E

L

s
F
o)

(!

=

=sFo
o-
(o

s
Fo
(!

=s
Fo
o-
(!

I
j
(L

o
I

ooooEJ!?o>o-

j

'Ooooo)IJ!lo>o-
LOE

s

j

(5
o

F

=
5

E;I 
=G$,68=

EE d E S

ErgEI

Is4LT

HI
eg
O'mrFq

FFgs

i!
EHF
H6oi

=5PsEi+gtroF

(Uri
FS
,8b
EE.
sEtr(!otroo,
frFYO



c..l
oo

S
osos
s(o
o=
bv

s
crsors
so
iJ=.as 

^X:V
dEo.r

s
Pp-*0 EE66O Ef)SI(trRoEOo_g o
FOX

FS
Fo^
=!v-
6 89 P

= o Et,s

bxsx
L{F O X

s
(6^
e6 i;
o <f sI(!E(oEO
FOX

(o

>=
8R
si
FFi-rO
99
6EI(D

Po

(o
d(!

o
j

iDEso
6=-o
9o

(!
I
I
o
(u

s

FS,io
o()+r
>xxvtr>
,O
<o

(!

o-F
9R
Y=(5(D
Fd

d]

tl
(5
r
o
o
I

S-ooo
to
q)

F
o
E

o
mo
I

o
uJ

H*=
i s€ e
s Gga

H =;E
ggEE

m

oOrF
!,6=
o.o o
<t(o (u
o o.o-SFX

6
s-o o
JI S
U X i)-o)svo=
= 

ab 6
=OII
= 

rtN (g

= 
s P9

EEo^Y
I i _-^ 6 g

t sHc gae;e
gEB 5EE$ g 

$

fo)6^ 9so 
=

- r ia u )!

iH"EEig,=

EHFSEggg

o
S
5
S

os

ooo-o
>o
UE

ToooJ

F

-strsSJtY
9a(!O
xtr

si
oPo

" EEHir6E
FggEs

Fsia
a9{o
9I

EF

5
I
OJ
I
(o

6a
@v

o;iE6

ft3
€g

d
f

6
^9
\z .=
<.8\ZF
LIJ !
FI'n.=
s-
-N
'dOS:

v(9



ca
ooS

osos
S(o
o=-.s ^x!v

dEc.t

S
orsos
s(u
o=-.s ^)t:v

SEar

s
os
OS
SG
os

.iS Axhv
frEo:

FSto^
F Fb EtrEoo
=O 

qts

ft939

FS
Fo^
F 55 EtrEoO
= o Et,s
=r(OtrftP5I

FS
*o^
F Fg E

= 
() tt)s

:i(uEo
dtr6 x

q)
O'Xr
hiEqi<=s0)

a;vo
:m*o

- uP
6ZEt8-o<c0(J

fi Eto(s
toe
Oi
AF9V;>tro
<o

o
(oGq(o
vI
!O
b- "9e+
EgY
m< E

oa
E co

o
m

o
Eo-
Et
o)

IJ

o
I
J

o
=c)

tJJ

o
I

oo
=o
uJ

Esgee

o;-;oxF

;5E H

: dga

=_=EHh

= 
hE Hx r.!a >- gts e

-
=o;io
vI i^u:

siH"Hci9,=
EFe83#FrEftE8i9Ps55

Y I ia q X<o XtrsXe+6.89si3
ffi iSb 9 9E p I
E 58 * E3 9 F sftF8 i9 gs E E

Q* P

9i :^m9<o )XEsXs=6"59si8
EbeF3#ErE
Yg3 i9 Fs 5 5

6
S
6s
o
L

o
s
6s
6

(!

s
5s
L

=

os_
IJIOoo
P9>o+cL
!E

o)s
-A
oo
9St
tP6r

o
Sri
oo
9!U
>odg

o(!, s
s
E

Foi)
=9ql
=I-0(l,E>t8

j
Fo
o
=o(!
s

o>
ob)6

s
Eq

E :,d6Jiltroil
IeP;<str

-o
I
o
o-cx

dv

gin
",o
IO
OU

isi

=o

l9
Y.=
<.P
SZF
U!
-9
s-
'dOs:



s
@s

o'sos
s(UFE()s

-.s^6bvd]co

S
osos
s(!
o=-.-s-ubvcoq0)

S
osos
so
b=-.-s:thv

!qo)

s
6sos
soFEos.is 

^ubv

Fegs
gFE 

P

Fs
H EE etrE(Jt)
= o ct)s}yI(68
gFE 

P

Faee
Fg ff,F
$pE p

FS

H BE strEoo
= 

() Et)s
!:r(otr
gFEP

E8
F$E9o-LEO
55
H "$-r qt' qt
CLP F;:
.tr tr.o I
F ()F (J

I

o
CL

:
q
trY

oo E
IE T

o9.4r to

*EFF.,fr

= 
F,::" E $

E FHgEgF

cE

=s6g
E ie
IF E
3 E3

(!

F
+
E

s

o

q
E

F
(E

e
E

oI
Go
0)

o
IJJ

I
o
q)

ET
c)

IJ

J

c)
Eo
t!

o
=tq
o
c)

=o
IJJ

egsec EcHFg

,9 E ;ig I 
=='6;E 6 E$FoGs 6 E ! i

LOFS(O(JE

(DnO-

EFB =E=
ge E.g=e
ESEEgPS

Fo;io<d 
=qr -=:5 se:Hs56"59siE

cEBEEE$EC

=o(t}-Yso +
5 = -^ o fr<o )XtrsX

s =6. E I s i3
E F$F 3$B rEftE3i9Ps55

.3e
E s 59

g E E,: Hoi6v+
-viOtr

=85 
SX

E53 5 6
-osos TgEaE'

s
F
s
L
9

(u

s
F
s
oq

(o

s
Fos
o
=

o
s
F
s
o

osrI
IOooo-oFJ>o+o.

o

==-oooPq
>ro+o.UE

c)sri
oo
CL Q)FJ>o+o.

c)ir
oooc)
FJt9frH

s
o
(u
t s s

o
tr
@
o
F
(E
o.
do>
r', o
-oSc\F *ei*

=c 
E

gHE 
$

.'E
=F6 o *-

EE EF

5
CJI
G

9X
6V

gin

OU
ETd]
sci

=

=
(,

acn
!z .=
<.9\ZF
LIJ !
FI'
s-
-N;b
;N
v 19,



I

tr)
oo

5I
q)

o

9x
6v
(u;i-;
IOGU

S.;

=o

!z .=
<.P\ZF
LU!
F!D
s-
FN

;N
v(9

s
5s9;s(5FE

-.9 
=ubv

s
osos
s(o
o5

-as 
^X:V

dEo>

s
osos
s(o
o5-.-s^xrv

5Ec>

S
ctscls
s(o
o=

-aS:lt:v;=..

S
ctsots
s(o
os

-.-sAubv(Dqo

r gg e
E?ff';:(oqoftP6I

FS
Fo^
F 55 EtrEoO
=o <ts
PTGtr
h6EO
ftPd9

FS;i(o^
F F5 EtrtroO
= 

(J Et,s
)YrOc
:i6qotF5I

FS
to^
E Fb EtrEOi)
= o Et)s
:i(!Eo
ftPd9

FS;i(5^

F 55 EtrEot)
tu' I S'=

EFE P

x
(E
q

6E
,=Po-
IS{+
o=
oto

o9
trI 6

x
(u

coE,s9o-
IS{+
96hF

=ErEo9
Llo

j
X*

x j (o
?I T

=P d

3 LF=;

FEEE$
t0pe3

rtroo
o.

8E
al x #--
€ f f 'a H
'9S59et&9 0E tsF I J

s5Ee8

=:t

f 'Ei
= ==: >'

E *'n€ E E; E 6;5e
E 

= 
tE 6 L

3.X e5 E e;+5; s b

o.-
o-
o-

{
-
o-
o-

oa
Xz

o,
a
o.
Fo

I
6
E

o
tt

4)

=o
UJ

j

o
Fo
(E
o
q)

IJ

o
I

(,)
o)

0)

u

o
I

tr
o
E
o
IJ

-
o
o)

=o
ll

HEB EE=

$g r,IHE:om(gooo
LOOFSFO

HFB EE=

gs g.ete
YOO(uOOO
-o(uFsFo

HE e f=,

EF= E"€$3

",8 =€<=v*

'F:$,

9=xgx E I-,=
;E s rt$o8s 6 E ! i
-oFstrooE

€e
. E; Fg

c$HsrF
egE as $

F s EBX+ EE9Y6 09

EEserFI85s#H855I5 6
- o s oo s

€s
F s X,8
X= EE(I):l; cto

q $H s'r F

=EE 
*dEo86 d i (5

L O S OO S

,F soEa XE
)<; EE

oY; cioi E H -,= 6
sesExF
TSEgFX
558 E 5.

E

Fs E E

eEE 5 E.

u S H e'E H

eeE ag= E

o
s
Fo
SL

=

6
s
6s

=

(g

s
6
S

(o

s
5s

=

o
s
5s

c)s

oooc)
FJa95f

o)
Sr;

oo+q
t9nts

o)
SrI
(t) o
P9>o+o.UE

c)srI-oootrq
>o+o-
!E

os
-oo()o_oFJ>,o+o-UE

s s

d)

I
o

==9e s s

FrE
0'E = I=rFo=oord9I I
sr I5
gPEF

o
E

.t
=so=

=Es-
aY^

HX io-0sroq

FS
oo

EEE$
EEgEYsotr

gi 
Es

gi3$g

e
$eF

EEEd
9tro;
E=6f



ooS
osos
s(u
o5

-Js -ubv
t!qo

s
crsos
SOFEos-.s ^x!v

nqo

s
OSos
so
o=

xxv5io

s
osos
s6FEos

x!v;Y-.

E:
H 

"xE 
e

=() <ts}:IOEh(5EO
YP39

Fs;i6^
=FYa
F 89 EtrEoo
= o EI,s

ftP6 9

FS

H 5E g

= 
() EI)s:yr(utr

gFEP

=:
H 

"xE etrE(-)o
= 

o Ef)S
:YI(58:(sEotP3I

ifF
tJ too(5oo-
tr>>o)
rD O-o.o
d!l
'rOCL(!tro.FF

.i
'L-* Eg 

=s ^6 E 3s=ioo-
E-stx-

: 
=gBEE 3s 

= 
E

o*38.dP

E.;o=
sF9*
iRES6EcF
3eg;
Es$d+
ae E; !i

+=
gsa
i,=EF
5 Y,*,9
q Q: j
gF.de

(t

I
(!

x

tr
o

soo
o(t
e
U)

X

t

I

o
c)

ul

I,
o
o)
E
c)

IJ

o
J
tro
o)

=o
ll

I

o)

o)

tJJ

e=*gX s EOE E Elx * IIX A- 5XX ErF:ltts o - o (tr

-OFSG(uF

,H i +

EE= E"€Fg

^sI fi 
=,=q Eg$

f.,g3E

^si E 5,=

E EF++ ou:
o boEIosoE

T

Fs E Ex= q x9Y6 O E

o S H e'E H

esEag=E

Fs g 
x,.5i F 6'

:l-6 v E

E S H e'E H

iE5 g3- F
-EEE E s c b
L O S OO S 6

==s s 6A+ 5 a*

:ag$Eeu;*;

Fi ; -i
m: i+q

H55e5,==EI

S EgA€ E EEEa

(5

S
6s
L

(6

S
6s
L
9

o
s
6s

=

(5

S
6s

c)sri
IOooo. c)

t9mE

c)s
?;

ooo-oFJt9mE

o

==-ooo9q
t96ts

os_
oooo
t96E

I s s s

r F'e

egrl*

o
)S
s-F(u

tF=>
iE F

iIE

Eio(E

iE 5,8gi EE:v9xd6!E!aSotr

l=
0r)S F

=sH
+orO G

+e8 $
8 e9 5

n
(u

G

9x
OU
CJ ;i
E6
"'G
xc,o9<d]
S.;

=
o
Jo
(,

4' ol

:z .=
<.PYF
UJ!F!'
s-
'dOS:
v19



t--
oo

s
osOS
s6FE

-.9 
=ubv

S
osos
s(5
i)=-.-s;iihvoEcr

s
osos
s(o

-.9=X:V
iEo

s
osOS
s(6
o=

"is ^xxv

s
osos
soFEos

-is:ubvqtqo)

Fs
F eE e

SF *,H
:GEO

LIF () X

Fs
H $g strEotJ
s ? ff'F6P5R
-{FOX

Hxs o

FE FF
trttr6x

Fs
H HS E

8.9 tr'F
gFE 9

Fs
* BE s
gE $,Hoxux
-LF O X

mo
3
6potio.5
x=
JS

-ro
5 8BEfEtO
r OO
^IOFq':)tro

*5*q >=
6 d9a ots
dE-

iFq
E s€.
* EB ga<io6

)s

s
?8(EX0)r aR

EEE=
Fgf 

=s 9q a
I (oYO
<P>g

o-ox)s.> i
E.-6=
8S R-=
EgEe
,(5tllo(98P

o
5

sI
>z (5
FMgP
xs
o(gsq

5S;
orF
FFd
r lF
<& 8

s
o

s
c

o
't)

-
t)

o
E x

t
oo
Eo
IJ

o
q
oo
=0)

IJJ

o
t
oo
=I
IJ

or,q
q)
Eo
IJ

o5

f sgeE F E9J =v^!E 6oE
IOS(l)E

oE
; oX

E EF$J =v^$ 50EIOSOE

$gF
8 FE
^*(u0.v0F

ggEF

5frgFg

3=
QgF

EgE3

$gF$6FFF**

-5 sgH ' 6
gHi,qE

EE$dF

S

dttro
+93
3 ^- Ec,sgros

= 
a5 6

+OII
= 

Et(5 (I,

= 
3 P9

s

6GO

=E 
3'

S x hc.,svos
SAEI

= 
89 g

= 
ET(U (o

= 
E Pg

Eo g

5 + -^'fi.=9 E5:s=

gF$FEEgEs

(u

S
6s
L

=

(o

s
Fos

6
s
F
s
L
I

(5

s
Fos
o
=

s
6s
L

q

os-TIOooo_o
L->osg

c)s
?;

oo
P9>o+o-

osTi
I(Joo
P9>o63

c,
=rI
I()oo
o_ c)FJte
!-ts

os
T;rc)ooo- c)FJ>o
IE

s s
\o

s

,gs€'i

r$EE
0r(u

JiEF
Fpulii6uErsoq

q

*E 
=9iiE

=EAo cLo
6s3

i
P- s|:trSxs:t

:IF
5 9g

cS*I

EEI
eEIP
=F(!Sit$rE
FHEEE

5
I
o
o
o-arx

@u

n'O

o9

Sg
o-
=o

r.9
v.:
<.9vF-
LIJ p
F9
<u
r=s:
1()xv(9



oo
oo

s
crsos
soFE()s

6bv

S
os
OS
soFEo5

distX:=

s
OSos
SG
()s

-is xubv(!qo

s
osOS,-so
o;

X:ViEo

+s
H $c utrEoOqs tr'F
=(EtroftPE9

Fs
H BE e

FF *,H:otro
L{F(JX

+s;i6^

F F5 F

bF$3
iP3I

Fs;i6^

F F5 E

FF $,3
=$E0.:4o-Y O{FOX

)s

'!FI
o{ *r .- v
YilOr
A ir. o ir.
FOsO
(l)o(!(J
r (!E(U
< P3 P

o
9oo
i cL*
YY=
tttr o-tuE8{8
*5H
PHE

EE
s
6> 9
H r96ro
1g E
ssH
$s.F e.
T 3 +S
=P8P

Y6
sl
r= 5p
H uE& pE
gsFF
9odho:*o-o x o
iBEsE
FFEMF

o
it
$
E
o

z

O

c

O:

o
Q)
E
c)

uJ

,
o
o
Eo
IJ

j

c)
ET
c)

0)

IJ

-!
q)

o
I
c)

IJ

asHFg Eeeis

g9
Iid

frES-
ti S o.O
Eg855SeB

oo
SI
Iin(t)E;\

dsix:i s o(5

5EE3

FEso 
=:6 se:HE+E.53siE

qgaFaeg 
E 

g

Eo g

o 3*" gE;q=

cEEFEEg aH

o
gH

Esqo
OT
E8

(5

qE
=o.
i(os=qo)
oTmto>o

s
6
SLo

o
s
6s
6

o
s
6s
L
9

(5

S
Fos

o)s
T;

ootrgl
>o+o.
IE

o
S-;IOooo. q)
FJiRn-

osrE
IOooo. c)
L-

Fg

c)srb-c)ooo_o
L->o$3

s
o(!,

S
o)
I

s
q)
I

Eo
Ei F
*^-=:YIrtE6

-EF

s
E

F
oi)5O
XEt
=s
-00)E=
t8.
EO

3;=
gFs
oootoos
BS5

EFg

o- o
=Y 

)Sio o;T E

Ergie

3
I
qJ

o
o-

9X
ou
l9dLO
n' CL

OU

Sg
o-
=o

^9
v.=
<.8YFU!Fg)n.=s*<r
;X
v(9



oo

j

o)

o

ou
Sg

=
(J

aol
\z .=
<.Put
U!
F!'
s*
-N
=l
;N
v(9

o
!

oo
c0

oa
n

oo
dl

o
!

o
()
oIo{€s^o->AE:<o

q
(5

oo3.
dtOsxo>AE

G

o
c)3.
dlOJXo>

q
(D

oo3.
SEO>r
1q!o

o
oo
{o
dlO
s-Xo->AE:l ct

s

P&
x3
5o)ioi>I
d l.O

=9tx
=s,\lo

E

; ilE
= 

E9s

Ea s;e
=9 3xR
sSsEf5
g#Eea*F

AF
E il I +-
6 o h +69= 6YR<6 zr0d.
$ EA E F E
r otrf Itr

! H 
gi E*

td=9
6 +6
rH FE o:f,

sgi
H,3 --oo i:

TFFtrt Y

9H;ie
865et
d 5; tE
;$EHfi

Et
O

;
t

z
3
o
z

(5

z
oz

ox
Y

tro
Y

aiz
z

o

o
c)

=o
IJJ

I o lo
I II

5 t5o l0)> t>o lox txIJ IUJ

trs-no<9EXsx
:or8

s
J
SE

=xFX
oii

s
Jgq

=xFX
^E8UO

s
J
9X

=xsx
)ii

s
J
9m

=x5X
oii

o
6
o

cos:t
I9ss,r.=
=oo
5€ E

m
m

oocos:l-

oE=

=di=o(5>IE
=os^Ls-Jro V

o
moootro)SJ

S 3=
=6i
-EE=u(o v

o
o
ooEOsJ

o o.<

=di=o6tIE
5S E

o
dloooEc)sJJO(u O-<oE=s,r.+

=o(!
5S E

s s
I

s
9

Ets
o_

Ets
o.I

os
IOooo-oFJ>o+o.

osT?
IOooo-oFJ>o
-+ o-
!E

c)
S-;
I()ooo. c)
L-

-9
5ts

c)sri
ooo_oFJ>o
-+ o.TE

c)srI
ootrgt
>o
-+ o.UE

@ @ @ @

9oE-_?9

F[5

i$F

Eoto
EO)

E Fag (rb
oo9
OXF
F:-g+9
Eg$ooro! CLtr

IEq
o

=FEo
8eoO
;E
Fs
ES
sa

IOItrto
ts
looL
Io
o
s
s
CLI
sx
o
o-

s
Fo

+ogx
iioEq
d-OiEt
at(E
ofto,s
oOFYoocLorDo
OFosoro
^oFET

s
osos
soFE9=
6vqo

s(u^
F5 EE()Oo Ef)S
I(OE
(gEOo.v oF()X

o
ro-o
G
(E

F
o)

o

esgFg

-.rxYd !

=E 
EE:$=

FFgEEgEg
(g

S
6s
q

EoooJ

E
ov

oI
=(!gY

dg



l

I

o
9q
Eb'
u>
ro-

69

f t ,;e g 96
9=9 Lrr
F"iEE='$p
)s O-O tX I (5 t)sg E€ E E E si E!5^o.OoE+o6v3F66.8tEtoo-soo-os

o
S

o
c)

=

-I
o)

trc)o_x*+xvH*:<dxEJ

Ss
J

E
(o
o
Foot
(u

s
S-

E

j
oooJ

E

Fo
o

o
Et
G
I

oo!
oo
!

oo
dl

o
c)
<o
dtO
s=Xo->

q
o
oo
3o
dtO
s-Xo.>aq

(tr

o
o)

3,x:+v
o>
AE

ox ;pj- !:E*E ig

e **E q i€qfiozfij-F
hi 

= 
iD b i >

ieEFEFBE

f;,>xo i-
frEE$
fi956V F E)S

3:BF55hoq
v=o=o
E Ef 

= 
S 

=9 E 9 AE

iis
5 X 6,: s

l*gFE
6P F9;
: o o-o rUTEIS

C?

f-66o-Ezz

o)s
I

3i>I
E)<t

I,
o
o)

=o
ul

r
tq
o
o
E
c)

uJ

r,
c)

=q)

JI

S-
SpsY
>)+
=xEP

Gsa
3EsY>x
FXE9
fii

q
S
J
SE

=xFX
5g

m
o
ooqo

s:t

=6i=o6
5S 6

o
o
ootro

=J
I9s
s,r.=
=oolrE
5S E

m
oooo

-o
o =sois

=88SIE
EE=o(o V

s S

I
s

os- .o-IOoo
o_ q)
FJ>o
o'3

o)
S?;
IOoo
o_ c)
L->odF

q)
s-E
oo
PSI
.+ o-
!E

'D

(.)
!F

o

ooETIrooq
F*,;oqE
FX
E+E
E g8
oorcLf otr

o
5

=SEo
€E
3H

FAYS
g9

o.

$osl
FEoxos
5TqP
=rf.i
DO



j
j
I
o
I
6
o-aJx

o9

OU

€,i
d

6
AOHE
v.=
<.9YT
LIJ Pt9

< r..
rai O

=9v(tr],

6
-(u q)

Osso@rd(oc)

o
o

-(o q)
ossodlrtr(50)

o
o-
5

-(! Oossomro('(l)

o

6-o o)
OSSoorooq)

Fo
-(!Oossoorooc)

c)

m

Fq
s9
69

o
9qEX(5tr
u>
cP
s9
5e

o
6o
-r+6E
!>
E-
vo

JY

I
..?340
EYu>
cP
Yo
59

I
9(!
..!q
(!tr
EV!>

9q
5g

-o-
BPFV
oo_
FFsox=<v

3 ee5$

i*aEgg**F

xx.d
n6e!
E 15 5
T 4,E i,=
$ 1F qF
E d$,8 S
<ISOS

*=
i eqp o:
ge Fs
$,F F,S X

E$.E$E

t - $g .8
c f F 16 t; F

iSFa9; iFF
r s3E8 $F gE

E rqe xo +9 +q 
=>' ;o =E)s iS EhCL Y

j'=€ s5 " $'=

: $g$Fg s$

os
I
(5
@Ooo-oSFEtX,=x
Hd
fE

+

p\+os(o
D C')

o
I

o

-z

E

S

E0
a\

()
z

S
E1
o

z

It
Goo
=o

IJJ

o
c)

=o
tJJ

I,q
o
E
o)

IJJ

-tq
o
q)

o
IJ

Jq
oo
=o
JJ

c)s
6x
sFv:
5E

E,=oio

oEEEi

F€ $HF

0)s
6x
das9
3E

E,=oio

*ESEi

l€ eFg

P,=oio

",*=9E=XgsoJ:\L-V

F€ gFF

s
I

Xs AFos6
5flbF
NEEE966d-LYFEE

X
!-
Io
o_

"'Is V.-
E9=*R d
.Q5iiums

54

q)
o-

= 
Y)Sft9=

*Rd
.Qn;iums

xj

I
o)

eE
: Y)S*9s
*Rb
.Q5A'ums

x
3
I

o

SY-r0=*Fb
o;to6x

". P,=

ee E 
=

= 
5g+F8;eIOME

s

eE
9fs"
_(o o^rso

o-s5+
(5>\
BX$d-
!E

(!
tss5+roVo>BI
flF

(stss5+(o=o>
cLd

$3

(o
.sES

G>
e6- x
!5 6-
!E

(5.=6+
(6>r
o-d
3E
IE

os
I
o
dt

S

o

E

os
IOooo_oFJ>os3

o)s
i;

oo
P9>o6g

c)sri
ooo. o)FJ>o$g

c)s

ooo_oj-J
-o+o-
!E

os
i;

oo
PSI
-o

os
rc)oo
P9>o+o.TE

s s s s s

o
-o
J
o

o>EF
;bFioG(ucl cLF(too
DCL

x
CI
o
I

fc-
-hsxEttr
s 8.:.
9Ft9ECL FiF$ $Estx\o i o.JOotr

)s
sq
o,
F
oxs

n ril

TP?-
>r5Et\o9O.atr

(!
FY
o
o
CL

isiF
!D (J
69
ctXxo:5



d

q)
oo

(u
o
o

ooo
ooo

o
o

oo
(D

oo
a0

+F
FY
oo_
FFso
XI
<og

*9
FY
oo_
FFsaJi5
{\Z

-o=s
95
XcsgP
s>
Oar
_o- 5

-o

9Eg3
S>
_89

-c)is

9E
g3_;-
s>l
9cr_soL-

Tg
u-5
x6
F3S>
Oar
_o.5LI

-o6=m;i

9E
88
=>gs

o)s
Io
(D
omo_o
SF
,s6
RA
-E

(!

-ot
o
(u

F
o
Eo
o

X+^xoi C ,E
Eg 3 qE
i_sifi :-,
4H *E E 

= 
1P

:)s O.atr G r O r,Sx o hro s (5 
= ", s"cYoqa0(oxqI o i o_o o tr +o)qbvSsSd,Bs

mEf60.soo_os

4-cL
= sE tr-el H+ :5

h E:-cE g=F
<EX9ER=g
E E 5E E 8 9e
, Esf E sEA

,st 9;= bo+ s

Es+ge;EilE*
8€ gsF

8-E= s
gsiscFs
HeEeige

f,,$ l.gE E,F

,ss 
=fssrXX

Eg8€;
E gF,E:
iir- R o ii
i FE E itf x ^ o x
trl d) EtrE

aa
a

o-

7o\
=ot20

a
g-

to
o

t*b
6trro

e
a
I)

o

oo
c)

IJJ

-
o
c)

o)

uJ

oo
=q)

IJ

I,
oo
o
IJ

o
I
J

o
o
IJ

I

o
6
IJ

I

oo
=o
lu

s
oxss x
tosd-:PbE;oox
=0r@9466
-YFEE

S
F

eE
dj-
t5i:
=!v*(o c)xso: oo

LEE

=Io
gBq

3H$gx <
oxxo E-n

o
9P6-oX
3Hgg: <
oXxo e5

;gFgF
> 3e 35

",=
E 

= 
E'EfisbP

5 o Et;
899=gqoo

F8 ei
',SEJ

m

F=+I s o *'p

s; r E5s

S
or6
=9o4-
=isz- ro 0)xso: oo

(o
o
69*
dSvr
d.(oXsA
q53
EaEoFd_
_sE

ir
",Eg;$
EsFtis(Do=j

qsE= s

i$
",Eg;$
EEFaisoo=jHrLS = 

q

sFg= g

ET
",3s;$
E S BH;s6s=r
q$F= q

ig
",Eg;$
=E9E;sEBEf
q$3= q

E

EO-o Et+
h*6xE8 5
:s> =s

FggH3i
3E$gE*

os
I
(g
m

o-s
F
o)o

=

os
I
(u
o

s
Eoo
o.
E

q)
s(u
I@
s5
YO
>=
F<,xo
VE

o
Fo
o
@

s

o
d)

6
ET

o
so

=

o
6

@

s

E

o
d
Fo

m

so
o.
E

o)sr;roooo. o)FJ
-o63

c)s
i;

ooo-o
L->o+o-XE

o)s
T;

oo
P9>o
!E

q)
S

oo
o_ c)FJa96ts

q)
s-5IOoo+g)
>o+o.UE

c)sT;

ooo- c)

t9mE

s

Fs
P=
X@
=0tgo

(!

q)
Jo

(D
ro

@

s

s

$,s 6
a-iOO

s €,:F o-:i o) s

F
et
Bt e(!=c)

Eg3

E
o
Y

-s6g
#Eso
Em6g
dE>J
JO

s
Y-a9
$*s
SFE
,. (! (!
Y >dtjtro
TE*
6x3Et6!O
>to

-0-

EE

$Ef

o
o
I
EooIO

I [e
SpEig6i5
FF3ts

bo-cL5

Hf
sftia
,g€

(E
Io
CL
to
o
L

s
EI+(E69
9;s0,
=I

j
!
I
q,

o
o-

9X
o9

n' 0

o9c{d]
o
SLi

=
o
f

l;

AO

\z .=
<.9YT
UJ!
F!'n.=
s*
-N

=Xv(9



cn

q.)
o
o

oo
m

Eo
c)oo

c)

o

6ge6gE
EF
s>
Oar
_o- 5

ro)osorb_gaoHSEP
E.S F

,s
5
m9c

)s:
@;
(!xqo

Ss

4s9
s d6
(El+

=os-0xb6ot)s
F T..C-s
Ex+
YY<
eiF
>mE

,i
d';cs^t* = sz E iD

? s ir I F'+EisiEgE
_E i o_A o o o

)S+-s I+s o
!u- Y I ;ri
F} E ii
Eo>ot)
x s3 33
=..< 

O (5 o
T9, qS

s€s F F

5
Oao-

ggsus
gn 

F E g

;5 F! +
+ g9 P8

s"$ EI *s s

f$5+ F iissg fi I,

igEEgf;35
s
o
(L

a

c)
Es)s
FS

E 6-x 
=FOiOooro

()(!FE

orS>6
=o>F

g

g g=

eEg

g

EE
= 

P?
egE

Go
c)
E
o
IJ

$a

BR> 
=>edF

9 FFobE

o
I

o)
E
4)

IJ

r
J
oo
o
u

oI
J
Goo
o
IJ

o I.-i g'0
G F 1roox
oo+jm=qoo
9;>6 5_xsEi

", ,Er 6R
t;58gEOO
6I F3

s
Foo
jqfs
EE\o 0)so
EE

Es ,F

9E E

gFqE$

no
dYinoFOoo
9b(tr0

6sY

",tg;$
=il6r:
E F trE 3

g$s= q

es!
OF
bE
€ FF
s-^
E9F
s8x
UME

=gE
f,E$ir
H B g$ g
4o o i i
HE80$,toqooUEEEO

.F
=iq.aIo=
Y F S h>IYSTtr

H E 39 g

gE gF F
JEEE6 sg$F$FggFcg

E
6
o
c0oso
o_
E

o
6
o
Eoso
o.
tr

o
Fo
Et

@

s
o.
E

=@9t)
EX
qs
oooa.OE

9s
s9
5oxm
qs()o
ro o.OE

os
?;
IOooo.oFJ>o63

q)
s
IOoo
o_ 0)FJ>o$3

0)sr;roo(J
o_ o)

>o{o-

os

ooo. c)

>o
-+ o-
!E

o)s
IC'oo
o_ o)FJa9
UE

s =
s oo o

(U,
s-(r)
CL

*F*
s'; F

sE e
FE Fororo
!460

)S
-0
EI
o
=o
o
e'
EoI
EI
o
o.
o

)S
-0I
FIo
=str>dq
8,5oo

(ltIoOqtr
ooiEoI X<'
=x>,
^h6=E:q
{ cLto

gEFgFFg

5= Hib ge

s E3f;s 3E

;$F[[s$r



v

5
o
o
o-

EX
MU

.!o<tr
OU

S.;
=
J

(9

v.:
<.8\ZF
!upFI'
s*<N69:x;J

0)

o
o)oo

ooo
c)

o
o)o
E

sr
j

&x
I=

IOosEIb9sd
LEtHPsx
_88 5

IO
OS

b9
*d
YctHP
=ii_x8 s

-OAS

o\dEg3
oEs>
9cr_so

-0)osEI59!tdE*EP
_o6 A'

.F- e€

EEF6E

o8
6 ,sPFo
E Oi-Y !g E?€ H

Eg_tr3+F.
sFtEFg$$
'FtststsdP,'

o
E

s

o)s MqsxsrEEov>rt >
9=oY60-

lr F

YO
udr

9>a F' d

Fsg$ilg

o
g.d
oo
9,=si
FIS

a6=ttf<
eiF
>6=

F:O^
^to >s

eFF>Ya s C Fcgig $f, FB
iEgF$ds33F

t=
.-.L

i.+
; ti

^*3tb4o
61^
YT

o,
o
o
Eo

tJJ

o
T
oo
E
o)

IIJ

o
I

oo
o
U

o,
G

o
E
0.)

lJl

o_
c)

o

o
S-o
de
YO

-sir= + =-Esfi*

nFg$FgFsggg

,sl

FFF$€EFI
5sY

"RFxs
s S i4 xSEXgi

$e35q

6:*
sts;-+IFIS
g ' s=';

$$F=fl

x

Fx
sEs;$+rl:rs
d ='Ff x
iEHgr

"ii$E= 
q

s9e
gsx
sCXEo6
ID.Q-S

JOE

o
6

ooso

EFo
Et

!0

s

=

oo
Fo

o
so
tr

oo
Fo

m

so

dl
6

@

So

o
SrIIOooo.oFJ
-od3

os
IOooo.o
FJ
-omg

os
i;

oo
o_ q)
FJ
-o$g

s
q".
;s
:F6=
-9 ht

osrI
IOooo-oFt'
-o
MF

s s s s s

=-0

,; 
,=E

HiiBtr!oo>
s f S 3 9\oso6OA^AA
{FFio*

rlt
6s $s

3FiEf

E 
gigF 

$ F

,s
sI

0)

s$*E5F
uiEi ha-dc
JXOa'!E

oL
I

@o
FO.E
ELtr
OqiotEO
>(J0cLctotrtr

)S
o
E

F=
:>It o.
EE



la)

j
!
I
C)
I
G

85OU

.,o
IqJ
GU
{dl
Sg

d
l
o

v.=
<.9YF
LlJ p
F!'
s*
<F.
+5
;N
v(9

ooo
oo
m

c)

o
o)o
m

oo
@

c)o
m

rc)os6-b9$o;f
sx
E8 F

)ss
AOYO

9=
Fe5
^=9Fvoo

)ss
lo
o+
-i-sY;l
FVtrl'oo

9oom
6t)
95o6
xF

Pooo
dt)
rooooPxx
YO.

)s
o
=o
Ege
E-

n=; J=
= >:v
J:+tr
E FA

(u
@,s ti;+oooE)

= 
3.-Fosx g=

ii; *.I oEto! o9\O o_>oE

'ss
^-x=Y>'

=5vo
9=
e,H
>E

,=

,t sH =+=;=
E *.E *
ggsE

' SE ' E

EEEE6
g F€9€

o
,st 9;= b

e 3;9.
RO-:(JEit=;gx
S.g EEB

X

^= e +

Eg g qE
rg3fi :iqH9,FE=5P
X)scL(!trr(ut)s
YHi'sFBEqF
qg;s$g[Es

gg=F,EEF=;
o
z
tt-

sc

L
a

E
o0

Eo(!0
5Cr
>q

a
e

a
-l

tr
v)

oI
Go
c)
E
o
JJ

I
t
oo
o)

LIJ

I
t
oo
E
o
.tJ

I,
oo
o
IU

I
Jq
o
o
E
0)

IJ

E
c)

gEu

3Hft9x 
=P 6.xUEJ

o
oP

I mtJ

-i Ps
E-x 5'E
ETJ E[S(I)ooo
r o o_o.

(5
o@
SF+9ux
:(56
:IS
=(u0
IJEE

o, E,-

FHFq
EEXggg F; eFgr,Ei$

o
E
q)
p
|oo E,=
s63=*>os

i &ga!?o=ou(Jio>o6E

SEE
3=5
EEE
^* !t o_
JOE

s9e
ds 3>Y6IOo!D€IS

UOE

o
E
c)
nloo:s
GO
5Es
^rosY(oJ<5<q >dA=o

-qio_>@E

(u

op
(oo,s
5Es
-.r(Dsg('J
<5<
F >{9r=o
.4io_>oE

5E-d
dsR
=88Pa=
JOE

o
Fo
ETo
@

so
_o.

E
o
oo
so
o.
E

oo
6
ET
o
d)os

=

@

6

oos

=

@
Fo

m

s

E

o
d)
Fo

oos

=

osri
oog9
-ofrg

os-;IOooo- q)
FJ>o
oE-

os
T;rc)ooo.oFJ>o+o-

os
T;
-c)oo
o_ c)
L-

-o
co'g

o)s
i?
IOooo. o)FJ>o63

0)
S
IOooo-o
>o+o.UE

F

=

lo

o
5
F s s

q),
F

S

to

n
*'=;i -0iF
HExsih>

,$ 
g.d

frE

FB+
$E+

sIIt

'Fng'i 
F

EER
65 a
8E3
!a|!o

o
o
os
El_ sOJ

=s;.YSET
Q 8eiJtrtr

JI
F()
o
-0
F

I
s
o
o
l:(E
X>r
LF

E

Ee

$is
e LEjqo
-o-6*
Ele'>EO



o)o
d)

o_
6_o oossoo-m(5(1)

o-
Fo(5Oss
(u(l)

o)o
@

c)o
(D

0)o
m

9j<=bG
E$Ee

9j<=
b(o

e$es

fistrc'()o-sl
-60
sS,
,E oo
vE!

Io5
!{=
(Jo
3E

-dto::oY
ft5 e
A OOJE-

dqtrh
od
x+

-dohoY
ftE e

5s
EE
tri

^q6vftEeA OO
VEI

6s
Pboo
x+

-M6:oY
ft6 e
JET

o
d!

6

-6
So
VE

o

=8=xq+

$g

dl

=85A
0dfP

^)si;".s
,= 39[
Hiss::dr x

E 386
rn ri
98g=

=o)sPsioxoii ,s
fi
Sco

ItE q
' oE

^i I

98S

mF 'Og ,= 3fl.-

= Fe e Ig 
= 6;;5 =:=tre-9d=

EFsiqsF
= o- o. o_(o o_ o.<EEOc,EE

x
5

"IPo
6 A'sovs
= oo
bE H:40s

^s
-@xiil
$EE
E8EgEE

qE
$G5roEt(u(l), _
58s$
P Etr 9.
i 

= 

f *Etr oto >rd
^lO 

s O O
_E(u O_O_OL OE M E

e
a e

os
Ir,.o!l
o_iFI>I
ET

os
I

o!z
5i
I6
!{

rooz

ci
z=

o-

-
E

E

o
c)
Eo
ul

r
q
oo
=o
JJ

r

o
IJ

o
I

5
q)

=o
IJJ

I
tq
o
o
=
P
uJ

o
J
o
o)
E
o
.rJ

I

o
c)

c)

UJ

o
I

oo
o
tl

c e E';
;EH5
EEEJ
F8 ei
I'JSEi

(usf;
O-o
<=s
5$5
-E to o..>oE

gH
6-sa=mi6E
H,* I
>oE

osf;
!ldo<=fl
5$5
.E (O o_>,OE

efl
tsF
b$5

-@ \o o_>,OE

sg6i
=i
EB

s
F

gE
6iq5
;,*
8x

LE

EH RH= 
=Y9o!Po

B9 fl B g
s8 E nxd56r6
EMYME

EH R*; 
=Y9o!Po

E6 E * Eq-XfJ!a>
+u I e:o-5 6 5 d
E@YME

-oA 9

6> E
X9<u!9oox (o \y t:

$EEBi
_e5e56_
Ld}Y6E

q

arF I
a> =X9(!o(E

$EE3E986r6LEYME

$sq R
a> =X9o9o

+E E 5FoE656_
-MYME

(5
o
5oooto(5()v0)
E3
=o.iilFis
q6
t?sr- to

oo
5oootooo
x9YorF
_:*
6;o<
1- to

@

6
ET

m

s

=

gl

6
<t
oo
s

E

d)

6

@

s

E

o
6
o
dloso

o
m
Fo

oo
So

=

o
o
ET

@
os

E

m

6
Et

oos
g

E
h
Et
ooo
So
o.
E

osriIOooa.oFJ>o
NF

os-;
oo
P9>o+o-

os
i;

oo
>o$3

0)sT;
IOooo_oF:f>o+o.

osT;

ooo-oFJt9
mts

osr;
I()oo
o_ c)FJ>ofi3

o
S
IOoo
o_ 0)FJ>o+o.
IE

q)
s
IOooo_oFJt9
frts

to

o
5
r s

Et s Ff 3 @

es
ft$
g3

8€

s
Fo
E

s
Fs
CL

9>
E+-

f fr $'=

iF3$
d6o>
ie! $f tr Jo

Fiisos
6d
Eli
IH
3H
8=

ss
J
-rS
EEo=
. {^E0)Y+t0>!z.or
=st!lo>
=trt0

ss
Jo
r!
5o
1-

s
E

^ (1.)
JThxo5=X
sE 5.
F-IE
639so tr,ato rgG oII' CL J

(!E
9(r)
E,b
-oo=
EXOS n

>= !
E;€f83

n
Iqi
I
o

9x
@u
(u ;iir=

r0)GU
ETd]

S.;
o
o
(,

e.9
!z .=
<.9szF
ll-l p
FO
vii

<F.
r=
;X
v(9



tr-9s<=
bq

E$ee

9i<=b6
e$es

9j+s
trg
r$Es

9ssio9
F$es

9j<-s
i\(E

e$as

9js=trg

e$ss oo
m

@

=8=x-=
EF<-

=H=RF=6d+o-
=H
=qEg

@

SU
5E6d+o.

os so(Ds
lU(DE

HiE

os soosts-rY CL(6qOE

=iE

)S
SS

PgsO
ET EToomooo-
ao
!E

o9
Eq8 

=='\o 6
qE $"'E"E

iFFHIiE

EA
H'; F '=

SEE**
9EBdH
oofYE

;Fese

eE 
=HHHH

= 
I j I

?$sls
frE $iH
2EePe

s

se
6 ii=
st,= =
^eGo.r sqor-

=6(0;i
.EFEg
-EES

t ,='q 
=

-FFiIEgF
= 

H_6 li ai-
6g 8E 9 P ftP

neEn

=gHi = XYhYY+;e ;
aEHQPH
!E $Y fi $

l
q5
sf
ava

oz
-Eo)io
rt*olZ'5

z
6

z

o
7
O.a

E=2\

q)
s
Ito
E+li
-(5l0 Et

I
G

o
Eo
UJ

o-
troo
o
IJ

I
q
oq)

c)

IJ

-
q
o
=o
IJ

o
,q
oo
=o

IJJ

I,
o
0)

c)

uJ

o
J
Go
c)
E
(l,

IJ

s
F

sg
6-of5
=,*E-aLE

eH
o-o
<=g
E3 e

stis(l)o=sEV+os!UGI
+Ex
=oo.x oF: 5,8

s,E- 
=E g ge

tts iil 0)gg = F,')6(D0

s
.,Ees;t)
6=5-lvm
=Oo*!ls
HXOtt It o-LOE

=E-=EgfEtls o c)

8H; F

E..!otrs-t)
6F5
=bsE8e

(!
o
6mooto(u()

gd
itr

=6=om;
e,E

(o
o
FomootoooYc)

=o;o-
oi
fll
5Y
!st- ro

(It
o
5moota)(uo
c.r f
;iE

=6;om;o<
-to

(5
o
6ooo
(5()vc)
oiSY
o+

o+
-16

o
m

6ooo
(5()Y0)
o:
;o.o+
fQEY
8e
=16

(5
m

6moo
(uoY0)
oi
;iE

=c)m=o<
Erd

(!
o
6ooo70(5()YC'
Ed
o+fo59E6YS

o
b
ET

o
s

E

m

6
EToo
so
o-
E

@

b
Et

dl
s

=

o
m

o
Iso
3

o
c0

6

mos

=

(o

s
Fo
S

o6
5

oo
S

s

os-5IOooo.o
-9
5F

os

ooooF:f>o+o.UE

osrIrooo
F9t9EH

q)
STZ
ooo-o
t9
UE

c)sri
oo9g)
t9nts

o)srIIOo(J
P9>o+o-UE

q)
s-I
I(Jooo-oFJ>o63

s Ff

j

(5 s
s
I
Et

o
E
Foo,oY
r!
E

(lto
F
(E
!)

n-('
FE<tr

=;E9's-=sgt E

I eE
- >o

s
Io
F

xo
=(!{cL
x>
:E
-00
5PtoE(E()

=i(u>
SE
$= s;ilE6=ao )+tr
86SY-CL(Jstr

E*
g€
Ytr
*iE
HEq
5;8.
=8tr

,8.o
L--- 6i so tr= sI- EX-J-io E dB S 6*et e8 +e
g$$EE€i

ss
J
trq
(!
F
Is
q

=o
o.
!l

5
I
C)
I
o
o-a)x

6O
mU
oi;E6
n'O

oo
€.;

=
o
I(,

v.s
<.PYF
lll s
F!'
viis*
F5
;N
v(9



oo

(5
S
ET
c)

S
q)

o
Ioo

c)

=oE.E or

5 93

p
S/i
o-t o
Fi!(JO;c0

o)

S..i

F ii O
O IM

)ss
o
9o-a9otr>;iEAos
:4{

!

p
s
oooa
=FrLE

j

c)
s
Et
o
oa\
>F
CLE

o
I
o)
F

tr-
6_E
Gi1ls69o-6

tD 5rluf!6i)
+FST
tE 

=rt 
F H

EaHeeH5
iH ru g g F
-() o-o E !l i o
FOEVZME

OGJs(o=r
r-oc)
a.o I5F X
8_5=

:E = R!, oo vgto o_(5
-Omo

9o
E-.irF!ZS(o=r
o. ..t (D

6HXeoo=+
;8Ba
fi8gd

o-
J
o
c)

o)

IU

-
J
oo
o
IJJ

oI
q
o
o)
E
q)

uJ

oI
Jq
oo
o

IJJ

I,q
oo
o
uJ

s
5oo9Ps;t)

qEtr
=oodex986.LOE

s
5oo9E

+roY
0Eo-lYo
=Ooda:o8a
-oE

c)
OOar

EsE*
=O A F

H$Fgo --6I

q)

990:

HBE*
XO A Fq I a6
6 g,x 

=o --b I
o
dt

omooto(o()
-o)
oiSY

= .\+6
o<

o
dl
Fomooro(oo
YC)

SY

= .r

=o.!/s

9Hr
8s ilo(oo
-oo-3o>Js 

=s5es-o

=5=FEEsF
o 6 EtX

9Hr
8.s EO6O
-oo-3or>Js 

=sEs
=5;FtrEsF
: i o(5U6EO

.R
=6()a9 6
o(5O
Sc.r>
JS 

=g6e
sro

=5=FEEsF
O 6 EB

o
Fo

m

So
E

oo
Fo
o
m

so
E

osr5
oo
o_ o)FJt9m=

os_
oo9q>o+o-UE

c)sri
ooc! c)

>ro
+cLUE

os_
oo
o_ o)

>o+o-UE

os_
oooc)
FJt9NE

j
q
(D
to

Eo
dt

Is
=

to

E
F

oo
FE>
e9
E6Ftr
9s
Eg

r9oo
3[
etEoiDs

t$E
gegA

-s
E ss&[r

FgE

Efi;
=EXiE9
F8 F(u0c|.
ccotr

n
I
qJ

I
o
o-

EX
mv
0r iiEo
",o
IC'
9H
mSo

=
o-
=o

v.:
<.P:ZF
U!
FI'
s-
FN

S:
v(9



j
!-
o)
T
(o
o-

EX;U
oi;
LO

IOOU

3g
o
fo
(,

Y.=
<.PVF
llJ p
F!'
viis-
u=
;K
v(9

o
o

o)oo
o)oo

oo
6

oo
@

str-sOIqo
coX
A(o
!+(u;5

GsqIS
OIco6Xq \ii:+(!
LI>o

q
S

>\x
)o

trs
0u
>xqY
)6

s
d0
5€
55

q
o -_ qE(u(u
>o c
s_X
;(otr
E Jg

=$+a

*$
He*o

f$Fili RE 9
SXESJErO-

'S )S
TE<E

=s =sx9 I I
i9 E9
E d aed
I Y- | v
- o (u-o.o
b 3Efi 8

arI
E ,iB
O- ^Ss Eb69bqq c0 orit^:i:< t+
E E E9E

E=r- ,;

3[EE**

(\
J
J

Ios
J
S9-
o\
9=

soo
d)

gco

soo
E

Jit
=52

lr)
(o
(f)

E

-

-
Goo
=c)

IJ

o-,
o
q)

o
IJ

e
@

o
t-

e
t0
o
(o

o
t
troo
o
IJ

s

aEs:aq +'= E't
;+!a m = r

36 aE $E

= =E

F*$eEaH*u

fr;;$g e

s€gEE * 3

===
*eE 6 ; E

s;r n 

=: 
Eapfi

5E$6c4EsEE

Ec
P=gEfi g

;EE$f,986 ! 6

3=
F = E 

==

e= FreE;

IgFE $ 
gE

= E= 
ge=

ergEg;nF o-o = E oX

rEFEqgg

S=
F = E 

==; i 
= 

H E6
*n 61F = S

sEE=HFH

rE+Eqsg

3=hFSy>6 6: E=E ,5

regEE=t
sFE=;eF-
$ E $c q: EE

OSFsqE-P ;rzo o): gTE .5

ae46E=g
gFE=;eF-
$E$cq:Es

os
oY
(5
I

q)
s
c)

oo

(l,
s
o
o
(o
I

o
S

c)

ro
(u

os
Io

os-riTO-()i9
>,o
OE

q)s-r*
*dtrq
>oro_
OE

c,s-
=A6q9!+
>o
OE

o
S-

6qg5
>oro_
dtE

os-
=f*x
F9>o
ME

co
Et s s

to

@

nlFi
iFEi
5d;8

9-g

nifi3i:Ii3e!56;t

=E6
oeQq;; E i999e99
E P H$ Ai !l o oo
J€ $EE

=

;;:EF

F€ $EE uiEe*



oo
m

oo
m

ooo
oo
m

tr
S

,69
>E
d5

s
i;i
9X
1P5i
JO

@
(U

o

c)
3

m
(g
Fo
E

o

1

E* ;.i l
E= 9T X E

i*sgFagjFsg;

F=
=-iot
xH.=a
S #- EfEl=
iEFF

q(o .- q
EEg
a9ks_x
6 g+
E"J9
r cf r G

=8+4

)s

E= ' o-

$gs,3 "EE fiF
=EuiElxFkE
D fiE€Im

+
|f)(o

sn
E-

s_
Lq

"HF o$ 5='*=PF8'iFgEE<=
H $sE $fl fl E E H F $
E EgE E g g $FE i g

tr
Fo

m
(u

soo
o

.FA

N
:1

f

o
I
tq
o
o
E
c)

IU

I

m

o
(L

o
odooooI>

Eso
C)s
=F(gtr

+B;E
Ef;EE8
E P; qs

s_
iJs

:fi E

=6 =
EE$E65 5 3osoE

(5

5
o)J
)s

xP-
d5

ilqx

'qISiiFeY;inE o(o r
g F g€"_
5,X F AFmEE6>

l@sl5;
; q F F FE

AE36EEH

$FF:fr$E

$=E H; :+E E

APeEg=g

FgFFg$E=

x
T'= .' 

=sEF+EP'iE=.
aF$F Fe F H;E FRCEd;qq-@^.09P
sssEFsSsEFg

rf,= ,, EgEE3EP'SEse
6u-Ffi=EeE66
gsFFEsqfi;$fr
g 3$E E g= E 8FF

os
I
c)

|o
(E
I
i.)

os
c)

too

q)
S-o
o

os
o
too
I

o)s-Itr
x8
tr9.
>.oro_a0E

os_
fi56(D-->\o

osrj-
ooo_oFJ>o$3

o)s
IOooo. o)FJ>o
MF

o.
to

s
I's
Eg
FesF
-=xY

E *$i
I F$E

-0_
iis

sH-:
$E$g

gFFi

=
EE

oeQqi i E;;'
99EPE
5 e 8€ I
F€$Fe



:j
I
o
o

6o6U
o;
E6

60

Sg
o-
f
o
(9

aql

v.=
<.PVF
llJ !FI'

FN--:u=

-sxv(9

c)o
@

c)(J
o

c,
(-)
@

dt
(5

6o
E
c
o)
F

a0
(s

6o

q)
s

o6
(s

5
E

o)s

Gqo ._ (5
EoEoOIOI-qhs)
F; F;
E 9E E
EGEl
r qlr Y

F VN;JAJA

)S_ )S_
ES ;S
xs 9I
S: E:I: KY

E # ir6d
rYIrY
- O (U4O
68-qdg

os

6co. -oFE>r
6-s

NJ

=

s

d)

.Fe9m

ort
Go
o
E
c)

!

;
o
(L

I
@

(5
t-

s-
P=g=F E

6Eg,i
;sE $m
-98b l5
LOSOE sfit

g

fi=E
H 8.5
I sE

=i- 
=P;e il'i + 

= 
E E E =,

cE$FEilE$EE

F Ei"x; I + 6EgE i'=,- 9eH E€e_ix

geg$Ffr*flEHEFgFiE

s Ei;; I E EFg

geg$eFFT$EEEF$BgE

os
I
c)

(5r
'1

osro
to
o
I

os
o
ro
(!
I

os
EOoo
trg)
t96-

o)srT
IOooo. c)
!-

=ofi3

c)s
-l-
oo
PgI
>os3

\o

@

q
q
Et s

fqiJs

*EsE

=8-9
*AEl
E+df3==I
PSftE5il;8.

=E5
clqEc;; E ie
f; E s.H s

'.9 t 
ge



N

j
!-o
I
(o

85o9
a, ii
.,o

&3
€g

o
o
L
(9

<gsZFU!FI'n.=s*
FN_-As=

=xv(9

0)o
m

o
o

c)o
t0

mo
6
E

os
5

o
(o

6o
E

0)
F

oo

5

c)
tt

oo
9o 9f,o oxi I
sv tr
Idr !4dr(5v (uvq o tL6
. L< I L

E ESgP

x

3s '=p *IEFi'i.i r 3: - 9.5 E 3i p a
FY. gbi9El;54s
;3.gElEs3=;Es
FFEgEEgEEi;aF

m -)Sl^a9o =s it
E TE G =

iFggF

so
E

.E4
=Y

o

E

z
z
E

I
E
(r)

o
mE
oo(5q)
I>

o-!
(o
F
o
E
c)

IJJ

-!
o
o
I
o)

IJJ

i*9=i6F6

gFE

c)s
o_s
il=6
e$E

xxjVx
o==rS =(o I

ia' Eoais R 9
EBEEE-
ll 0(6 O oL >O >I

r Eii
e f,= i'fr e,Hf=-

gEg$egfrF$EHEF*BEE

* I,= E,i Eea=-
*;nE*iE=:ciEipgg3

s€ f,gE E' fiF= i E n E B 3E

$ six
o E E xtE

s f,= 6*{ E.aE

gEg$gEE$FEHEFgE

o)s
(l,
Y
lo
(u
I

os
I
q)

rO
(E
I

os
I
o)

(!

osTi

ooo(D

SF
o
I

(L

c)
S-;
croPE
>o+o.UE

s s

o=1t
eflE199
e9g

=

;;sEg

5€sgg

(,;E95E4d9

=sEtrooqrtrct
Itrtr

o
6
o
Y
Fo

E==
tJxxi(!

iF?>Eo



cn

j
j
I
o
G
o-

85o9
9inL6

ou

Sl
o
o

v.=
<.8:zF
uJp
F{D
s-
FN

s:
v(9

0)oo
q)
oo

o6
(5
F
o
E

o)

F

mo
6o

o)

trn

)s )sE5 ;5
y,9 E I
=6 E6

= 
E uii E

I Y-rv
- o o-o.o
6 8Ed I

Go.-q
>cuqor+>o c
=J(EicP
E f 6
EEg,x'+
5x$9

soo
d)

ETL
96

NJ
J

Et

o
o
6
I

ET

;
(5
0-

Sx
ar -6OieSHH EX68x8 :
a Hi*e; x:-€ e 8d E E

Es
S

JFtrooo9>
=xotrYO

xv

=(5ta'
BE9o
FO

eE
SE

$= E 
==; 3 

= 

E EE

EgI=EE.*
FEFEqgE

EB^=s
: e: 

= 
E

cEHHs;
85 E H E P
8 ?8 FE E
YOOOEY

os
q)

to
(o

os-o
oo-

0)s_
oooc)
>o
40-JE

os-E
o(Jo. 0)FJ-96ts

s o

=Ed
ocEq
T i E iE
HE E.F iE I O CLU

JgEEE

P-f;

H *i;
==>IiSeE5d;f



$

j
j
I
OJIooqx

6U
O.a
cJ ;i
E6
n, O

6U

Sg

lo

^9
Y.=
<.9YF
Up
F!'
s-
ENuxs:
v(9

o()
co

o
m

Q)o
1)

o)(J o
Il

0)

I]
c)

m
q)
o
d)

o)o!
c)

dl

s
T

Ps
x5
F9
Y:\

d5

o
to

o
-s

o

o
-S

o
\o

o
-S

(u
to

3
-S

o
to

o
F
S

(!

q
o

=\

(5
o
q
o

=

(!
ro

q
o

S

(u

5
-S

- G)sA E=tr kd
9-Fd
is Eo
gFEi
o:9dO FJ 

'

Ea;r e
E b p ge,

)=
o
o)
Fs
>t)s
6=
96-b
sffrXo=

=oa
str

'Egx
FBIso(d
*,s o
Xss
Ys Ia:g g

ssE
^e5FJE'J

8r
H,5irs
HE g+olu. oo6;eg9d
b96
E gE

FsfrseiE

rgE
E: !FYEoxF
UFg

EFE
JME

Etoo
IY

3a=E H. E-g EgHg
; F r aa E

9;9EEH
E$q E; 

=s n5 3! a

-S
s
Fo
I

o

q

=o)
o-
m
r(l,o

9at(l)

S
o
FI
o)

sJ

=9Irra'(D99<=
8.= 3 Sm>(!4
o FI *
X,5 c F+oo<t
=(r)ooJ I O.E

=9,s
FE
4;B

gi$P
gF lfi
E33+: o oo|JIE>

(u

hP(u>t
'5$E

P r8

x
j

-o
o.

xj

(!
ET

o

x
5
I
(u
<T

o

\
oq
o
S
J-

o
S
(!
(t
o
o.s
ho
I

5o
z
6
troz

vN
lr)(0
(f)

5o
,Et

x
I
(u
ET

oo

x
T
I
(5
Et
o.

I
G

o
=o)

rJ

o
I
J
Goo
=o

IJJ

-,
oo
=o

UJ

Ij

(u
F
(!
a0

q)

IJ

I

oo
o

uJ

oI
t
tro
0)

o
IJ

o-,
o
=q)

IJ

o
q
oo
=c)

JJ

o
E
c)
x
IJ

I

troo
=q)

UJ

OF
;S

FIs q F)st(5os
hFtgx90xi 6 FcJ>Om

!

Bs
^EF
EES
=di 

E+(uEt
E s8.
- >E

j

Es
EEF9bE
*(oETx o.c):EoL >E

^6
EE P

E FEdPs

-3Shoixn
+m
3ES
sEq$46roo

,=
hoxn
fm

3ESx96
F-s;roo_

r
, S-F";ii,= I i

f s; 
=,<;Etu#s

;ol6i#49 h i
:lttF o o
-ooEQ.

j

Es
^EF
EEF9;E
=(5qx oo
- >\E

j

Q*
^:FJOtr
=q==tri tr

o =xL >E

En
CEF

EgE

F - - - F F -

s
i=
FFXs
5Bo-6
E(L

S
-o)is
FFxs
6Ho-o
=(L

s
isFFYS

o_ (o

S
is
FF

8Eo-6E(r

s
isFFYS
t!, 6
o_(U
E(L

s
aP
FFY=tg
cL(u
E(L

s
-oJS
FF

EE
o_ (5

=(L

a9
FF
=Sqm
o.6

s
-ois
x=9m
o_(u
E(L

os-
+d
&E
>o
OE

f
co (6

o s s s
o
6 o oo,

F
(!o
clo
o
F

g=

E;fls
R=VF

o

V=

xszoo
s
EP
YiD
ort
os
+=
=i

o
o,
E('
s
to
x
-0tI(!
o
o
CL

5t. sotrFO+(EO5:e9trO
EO CL

=(Etr

(,
o
Eos
to
x
-0

G
o
oo
ix

trFO
di=:

9trO
r-otr

x
@
o
E,
E=trq
FSOE
oPs=
6q
9;8te;tsocLtr ooJOO

Fs
s
b
o
E
oo
!ao
ET(!o(
.! S
IEoo{={c)so.

rlF=
g X'g E

EFHg

o
o()
s
o
CL
0,o
F
S
-0Foo
E
tr
Fo
o
trT

F

o
Et
s
J
Es
(!
I
o
F(,
o
Fo
tr
o
CL
!

5
Eo
3

$s
q5
5Etzs

"ei



rr)

b
I
o
I
ooqx

ou
AJ;i
LO
",o

o9
{d]
S.;

=
o
fo

\z .=
<.9YF
Up
Fyl
vi;s-
EN
'dO
;N
v(9

o()
I]

c)o
dt

o
d]

G
ro

q
o
-S

(s
to

3
-S

(!

o
-s

S
s
Fom

f rS
5 F$
=Ebo_-

I FF
(u5(u

6Eq:qoUOE

mo
s6o
=il9c)o-
gES
suJ
aor!?ts
39=
;,s Yo.= €o!ui
:+s -
J!=

=j
SE
>9
E6H
=46gsaf
OF 

= 
H

Ylgs
3t 8.8

xj
I
I
o

o

x
n

(g

to

x
j
I

o
Et

oo

Go
q)

=o
.u

-
J
tro
c)

o
IJJ

oI
q
oo
Eo
IJ

j
F
9q

^:E
EEF
EE*o E6.
- >E

o
dt

6,s9
so 

^

r fraEo =tr -
E g g!

(5
EFo,s9

F-Vs@ 
^

H g3F
S E E=

-
q)s-
=4
E4>oro-
@E

o
S-

=Afr6
s9>o
OE

o
S-r*
rx
84
>oro.OE

s

!

(u
o

-o

o
to

\o

F*gi
rd*
5Ei+oF6F65 =tod,5o+> o!foE!PoO!i clo
.r+ o cliJtr>

oosq
o
E
o

^dl-oqFo-
EEis
o=
oso-
irS
otts(u0
lE

rooq
ssFTt$
ISFYEq
9E
Rotro
8iltooo_
->



(o
to

EO
C'E> o(5
6"FF
di E^^
@b55
.F€ 88>' O-E E

(5
tO

()

o$
"66(l)II
FOOoooto oo(u(l)(l)
O-E E

os
o)

@
G

(!
ro

EOg E-
d.FF
H5 Ag
s 3s s

(u
to

ntrEOorE
> oo
!l-(o(U
Hb88
P9 **; H-E E

(5
(o

q

Eo(o.,EF
OIIFOOoooto o. o.ooo)O.E E

H"c o- 
,oP65o > 6otoq SqoE

F$gpu EgBa

g
^itrr

66ft R* T,s i-i Y
hESJQe
E9dg;9

i ^ : o6E I

cE.'H +e6$qE
gc[;B$EEi€F
8; g5;88 8 il88

_z-.1 o-+o-^1
o cil
38o

t
++j

j6
e8a
=t Et

Eo
o

S<-=-iOIo-rF(!>d
EA>

ooE
-=+sEi
!Fv

iPE=S
FgE*EcLo o q (uE () >E O_

r.E
cSi

-.Ed6

$EHflEF

roi
-s=s;i

e^sP5=s
tr =o o = F

EFEEHF
I E () >E O

r.E
-s=FS+
EP6iPE:S
FgEfEoo o q (u
E O >E O_

s
roi
c5iF;T

S 5P n 
= 

s

EFBE$Elu oo o q oq E o >E o

c)SO6 F*=
F_e=e=oitroos
M59EIIoaiodio(5OF:TLO O E

E Bggs'E

o
m
(U

6oo
9<s
I(u
IIoo
sc)

6o
(o
Fo
o
9o
r(t
-Ioo
oo-sq)

Fo

6o- o
hSFsc
i6gET\Jr(uX
9965*
sFqo=FOOO--EOSO(u
OO'EI

(o-sE
tro_
SF

oo
IHEE
0 

= 
iR

SEos
gE
dF
Bg
sg

o
(u

o
o
E

os
so
(!

qd,
9=
gH
:+ofl3

H
sho
9o'

s R';,ssFt3

i,iF Eg
EE[tsq
iBEI$[
E EEgE

o
L
o
o
o
(!
F

Fo
os
oI
o
5
Fo

q
so.^
E,i,;

; lss
'E[ts9

BE fl5

o

o
o
Io
os

(!
E

oos
tr
o
E

o
CL

(!
o

o
to
oF(!
q
tr
-0o
o
,s
oq
o)
F
(U('
(E-o
tr

x
-0
@
o
Ioq
tr
Fo
os
Io
E
o
trYF

Aos
Fs
tr
ct
(u

s
tr
(E
E
o

!

o
ooorX60

ov

IOGU
<t co

€.;
o
Jo

nP
\z .:
<.9YF
U!
F!'
^.-r

;K
v(9



t-*
H

5
Iqi
I
o
o-

9X
ov
OJi;i
LO
.,o

OUqr dl
sLi

=
l
L

A9)
v.--
<.9VF
Up
Fg,

EN
Lo9;x
v(9

(D
o
!

oo
c0

ooo
o)

d]
8!

(!
to

EOg E.
g-oo
bExx(ob66alo o. o.E(UOd)
> O-E E

6(!9
" gt
pqe.
s^qtrEttr s ooor-or(oooro E o
FiE g

(!
to

EO
o=
9-OO
!o-r

H5 gg
Eooc)> OE E

(u
LO

EOg E.
6"FF
HFRR
a|'c) oo
-E(ooo>' O-E E

(u
\o

EUci
= oo
0"FF5OIIHFC9ato oo
s gg I

6

i:-P
sPeE se 

=

iFc[EE: 9E

" rl'd i

i-s*gFE

,sfl
..-q o9 o X;_= 9i._+ +

iHF iE i E o'; s

l;aa*.;sgfrsE

d e'9iq *
3 s 

= 
iE 

= 

e * 6,; c

;; ecFFeg $HqE

,=9 ,. I
gPE FqE
F'BE F E E $ErBRSszS9

z
n

o
+
EmO=

o-
=<tE<46't:mu

?2
FdY=x()96 k

z
D

j
q
o
(g
dt
q)

.XoU-

I
Eo
o)

=c)

t!

o

o
c)
E
c)

IJ

-Jq
o
q)

=c)

IJ

o)s
Et
o6i

!2q!uo
IE

-oElsj
FE*

S 5H n 
= 

s

EFEE$Elu oo o q (o
I E O >E O

::iS;i
sSFS=s
5 H,E i F H

fi 98 E E RI E () >E O-

ro*
-s=s;+

S 5H E 
= 

s

EFTIHEIu oo o q (oI c o >E o

::i
FFi

S 5H n 
= 

s

EFEE$E
I E O >E O-

::E
SEi

3 5H H 
= 

s

E FE E * E
!u oo o q (!I E O >E O.

-
Str

!9 cii
= 

SF6 ES
S=RcF
FE9EFolif,trx4<iAait!oE=E

So

FFtgFF F*eeaa

xx;l=s
FfE.aga

(E
dloFt)

qo

(UxxoY:
S=:

=E6xs0)vtE

_eE
OF

sg
ss

gE
+q9('

flg
ss

gE
*q
EE
sg
SP

gE
OF

sg
ss

gE
dF
hI
H8
.38
.E

s
q..
+sAFxsx@
s-3

s

s5
R=Xogg

s

iF
9C
>fotgot-o

S

FcriF
8s+6
fl3

s
5oiF
RExo
=o:go

q
o
E[ o

s
Et ET

o

E

s
CLo9

sgFEtr>
cEE6
FS,Rb
E o-a
=tr >
iB,s F
trYO

:+\o -
ER o*o oEt

s
oE
+F
55

tsF
gF

=j*5^F5 >
885
YOoHtrL
Fv0,

9*E

EgF,is!
A;E
Ei5
eF$

o

;s
$sr>
6S
trsi, cL

:F
o=^

i EF
FgE
3E E

;599sg,
=E*
I
EE
FSOLGO
CL^ CL

H,: 
"E'=PE

:+!o 
=af; b() oEt



oo

5
I
qJ

I
G

dJx
6u

gin

OU

€g
o
l

o
^.9
v.:
<.Pv t--
LIJ !
Fln

S_

sxroxv(9,

oo
d]

o)o
D

oo!
c)o!

o)o!
oo
m

(5
ro

EO
o>
= 9s00bh5(l)--H588q\o o. o_.E(UOO> OE E

G
\o

EO
o=> o(!
d.FF5orrH588o.to o o-E(ooo.> o-E E

gE
OF

sg
se

gR
9d

33
ss

OE

=99E
HHxx
E0)>E

EE

sa
ss

E. =F=9g $="F", g

;ffice$9*'

9;*E Fg
I o v=
S T YET

E 5E =,iF, L r)< O

x 6 = l;3zxz>26 e*i,uE-=

4I
; .- (g q
EF R=xi 6itr-o s >
inO q<
60,(50i 9o 8.3

EH i195
.o);i( x 

=+<b +d6,saedFe*bil+E
:,e;68$F-rE

gFE'sE*igE

s
z
oz

ss
zz
x>zz

so

,dl
vd]

dl
o

s
o

,d]
vd]

s
o

,m
vdl

-
o)

uJ

L
c)

IJ

oI
J
o
0)

o)

ll

I
J
oo
=c)

rl

,
(J
c)

=c,

tJJ

o
J
oo
E
o

UJ

ro*
-s=
Ee=*

S 5H F 
= 

S

EFEFf;E
I E (J >E O.

-oE
-s=S;+

gSFH=s
= 

HE 9 6 E

E trE F 6 Elu oo o q or E o >E o_

O F:

E,F E ;ips:F
sv=-
i+B g643 P

S(o--
{o(o
= 

xFFXd
=oo-=(u(l)J O.E

S
SSgs sil.I l.> i = ct?O5dr=('
I o d 

=ltrts i si 
= 

8
F 3 88 s IL OE E V E

cX
SJ
J-=
(6j5

s(6xqsE-
ooo-

o
d)oFo

!\o
=^
<=g
=oo>qo
=oo-xs0)J'E

(u
oo
b_og:

d5e
=+E=fr4sEd

^s0)vtE

GsoJY
(!mr

S YYE :sXFXd
=oo-=(u(l)J OE

s
Fo

c.r9a>s;so
EEO(o
+646
mirX X

L O >E

S
6o9a>s;soI=Itr

9EPS
=ooodEF R

L O >E

oss g

Sg iqE
*X_=rqs
€84EPE=
=oiioEio(!R O-O6 (J Ei: tr O X o_o.=oostrEooo o o o >E 

=

o>5o+q9(o
gg
tro)>E

o>
=9=h9(!

=9d_a
ss

o>;e
!lo
d=

35E0)
>E

o=
=oo6
EO

33
ss

o=
=9=\gG
@oaoqo
ss

3E
0h
fls
ss

S
q",
9EAFT;
oij

s

YF
XSxo
=ofl8

s

Fe
HE
o:
19(!
LO

s
q",
9XAFXSxtr)
gH

s
Fc>i=9sxm
dr* 3
-o-

s
tr",
;s:FXS
+6!l ('
-o-

s s s

I

o
F

s s

=Egs
oP)

Fo(!
m!6o
;=
sg
-o8t
Eg
&B

o
o
o
Ys
Et

Fo
C)

os
Io
F
o
o
CLtr>roq|Eo
IE

a
F

-of5pEB
gEs

EE;
Xob
I;E
6Ec
e$s
5EF

E
E
oFrs
go
rI

Efi
xoxroio
Eo
gS=
- l's
i(!JEO-

FF F(!O'CL
tt otr

oP
o>
OF

cFr:ro o5et
gEe

EH;-t>
5 e€

oP
L-=

gsi
E€ h
5eE
a'-O

=555b5
EHE-YJ
5P8



j-r
qJ
I
o

85dv
oiir;

IOGU

€g
o
f
o
(J

aol
HC

Y.:
<.8:ZF
Up
F!,
s-<N
u=
;X
v(9

oo oo!
o)o
I]

o
c0

c)o
c0

c,o

gE
OF
gs
ss

gE
6F
sa
se

gE
*qgo
garuo

s-g

o

(tr

os

(5

(!
Io(Jq
o-s
EC)
atr
Y9P>6 E.'rs(g

oq
(s

oOGo-s
OT

,XoEx98
d,E E

(E()x
IO?h 53 x = E

FeeEa # $f;s'$
? $E; E E$FEE

olo
.- o s

s,u*ol E-i(o boo(J
<o b

s'F E "5* 5d,€ 3,

egH€FFagfigii

=ILF> -Og5 ".-, s

ie$Es$F

", =._6qE q

iqY E Y

* 
=; 

F$ s E
d E S8z i 8

j
Fo
>5
Es54o I dlr O >itO Or i3? 5
t58 8z i

s

'rO
YCO

!

= cF
E EE 5E- ()+ Ok O.---; S 9Eah

+
Nz

>2
z
o
dt

z
(J

J
oo
=q)

IJJ

o
I

o
c)

o
IJJ

-
oo
=c)

IJ

j
q
(!
F
(!
o
o
4o
!I

I,
o
=o
IJ

J
tr
o
o

uJ

(o0
*b.xYqy o

=6 ^ I -

EgEEHI
J E9g >E

I4x
PH

rg'i$6 s9 6

F aE E B

s(u
-T

=o6lxo
=oo-:(u(l)
J OE

*€o g

cgccEF

oFs=
6XrF
xc)
JE

C., FSR

ARo;i
JE

ggeggFe

s
Fo

o9rEs;so
6FdF
ioA6daq I
L O >E

q
S(u
-T

>:t^Fx5troo.
o iiE

ss o

:*_ E $ E =;;oitroos
i AEEE H E

bE E*qgE

so

etlEeF

So

ertga
gE
*c!loqI
HRs+;E

o>
iego

gs
ss

gE
*q!l (u

40(uo
.P8

gE
EF

$B

gE
*qgo

H9
-Fd

o=5o
OF
Ei 6
33Eo>E

s
q".
iF
9=xdl
ohi

LO

s
Ha,;SAFXSx6
dR

LO

S

FoiF
95)tog(!

S

Fe
E.Eoii
-o-

s
tr",
9X
FE
q*3

s
5criF
AF
u3
-o

s
q

EF s

ro

o
5

s
I
ET Et

o>
Eg
oEtd
E3 E5e6
-.EO

EEq6go
g UEtrooJtrtr

9e
fE

o i8
iEg
*g 

=

EF;
:(!(l)

+;E
58=go o8q CotrFooogEttr

E
q
(E
I
oo
6)
tr
(U
I
F(!oto,$tY

5h
oI

eo(!otr
Ord,-
-98t&
x-tr
\69
39tro
o!9ri;(,
aso
B8
,q S.

EgF

93:
ie e

r5E

EFE

5
q
s
Is
iF
5E
f5
a:) cl

:F6S^
FE5ir$cYo
rgE
=ELi8.E



5
c)

o

6aov
0J ii
E6

6U

€.;
=

=o

ao)

Y,=
<.85zF
llJ !
FI'
s-
-N
--A

=Xvv

oo
co

o
c0

E
d)

oo
co

(!
(5-
OGos
OIE0)
-q

EH F
qs6()ro r

(o

(u-
OGo.s
EO
o,,5
x'E Fqs6
(J(o r

(!

(!

(,)

o
E
6
rO

)Ss
oo

95n
):oqt
E6b

ido
S
I

o
o

E" =Fs

iffiEEEgua

-l Eg Fg

:FgEE -: E

Esl FBEE FFr(u ir-(u tr

iHapsSsgps

x$

gFgF

s
z
l0z z

(v,

so

,c0
vco

co

!
(!
F
(!
6
o
Fc)
JJI

4
(u

a
Go
oXo
[l-

I,
o)

c)

trJ

o)
S
I

3R5x6xs!?
lioJYto o
d 88

6
E

TX55o-F
E,R
(EX
<i;

ss *u

EgE$$gFgB

ss to 3

EeelAgFAgc
6
loo
5

q8
q6Ex+9

=sgtroo.5;g

(!

SFg sF
O 6oO MFE

A*AFE
li E r t-OYU6io
dEE9g

s
6

or9rEs*so
oi(l)(!f!.qr
=o(Dodq8312ttE oL O >E

s
Fo

99sEro=:EE6A
5(DatQm-cl (!I6 Y oCL;ltEo
- o >'E

gE
eE
ag
ss

OE

=9oci
b3
i;E_
5s

o=
=90a
FEcl o_

ss

o=

=P9d

sg;e
s
q",
+s
=FXSXco

e*g

s
q",g=
:FXSxm
;+9
Eo-

s
cd,
+s
8=
OH
38

tr",gx
gH

e*g

s Et s

o

Elj

=EHH
or!
gE
5=
sg
r(!
aH
EI
&B

trs

"a
HT
tr=
aP
EE
6E
@ O-*+tr >
H': E

EXH
s.i EOiri O
O oqt

E

ger
E s R';'*bs;E=

i e'=eE EE
= 

F I F9.q

EHEEBE

E E PEgE

v(!str
-r!Ett>\oo cl(J

iEg
*t r
tsB
5eE
+;E
F 8=q(E (D

tlq P
ooo!zETtr



j
j
Iqi
I
(o

5OOU
o6

IO
OU
<d)
S.;

=
o-
l

6
^9
:z .=
<.PYt-
LIJ !
FI'
S*
<N
'dO
;N
v(9

o(J
!

oo
1l

oo
d)

o(J
d]

)S
s
oo

oi
AEi9F
FOET
-(Do

o)

I
Io
loko
9s
0'6gq
CPox

<D ar

E=o;i
;@

S=
v>

(5

(_)

o

o
l

os,=x
O= I OY:Y C

YO=>, =s_ :

F $ E*,gaEE.eE
< P g'E P 9o S 3 3

OT

+$Sqi. $r

P+eH$*+;

I r^* - o^E

i,*gEi-H

8- I
9 =,1 I F x,=

!sssjs*x
s

,m

os
E9q
E,i e'rX{

J
co

oo
o
IJ

o
I
J
oo
o
uJ

-J
Go
c)

(.)

IJJ

I,
o
o)

=c)

IJJ

F:'F'39F;o-+ H O (l)
sitroq
3 E 8.5 P

g$ 
B FE

I,s*
:gE $EE
H n e* f E ts
E"E$3,gEgE

j
Fo
E
o
sd

=><tr

H:F'

as H: iIOrOO

-a& E Fs

S
5

99sFrdt=:os*=
;EH:imslo ooxo-o-
-ttE c)
- o >E

^F 6 r

cggEeFE$$F$rF

SO
-T

>;+x
=Xd:oo
J OE

GsF
-<l>5q=ros=ro

-.!LUE

F 5H F 
=

sE;YGo{trRr
!2(1)0i:(o
10 00 ii q
L E O >E

o=;e
96
HHd6E0)
>E

o=
=olud
d=

33
ss

gE
0b
ng
ss

(o

o:r()X
3*

E*
Fb
:8_

S

5 o.rYs:FXSxm
ohj
-o-

s
Foi=
8s+6lg(o

s

Fe:FXS

gg

s s

orqb9
I

oP
9i
E9

Es.E
5e6
e*fl
EEI
g g3.
5ee

o
L
o
E
E
o)o
Fo
Et
o
ats
cl
tr
JIP
ir(E
toitoo

(E
Et

o.
F

F
(g
q
tr
o
(U
I
-o
FS(uI
o.FFOqto
ra(u
ocL5oib
3S

,=H
96
ET
Eg
+a
+g
sF(E-

3sooFY

$=3g
5E



c-l

5
I
o
I
o
o-drxooov

0r ii

IOou
€g

o
o
o

v.=
<gVFU!F!'n.=

SA

=Xv(9

o
I]

o
m

oo oo
n

(!
q
o-
c)
E

o-

(uq
(u-oo
o
E

o
F

(o

(s

o6(J0
o_ o.gff
6-
€ F^
4. SO
-F HA

(o

(u

a*
96_

=93;mqooisIb

tFfiB:g*a*:xx*r

6
9E oixg ' 9

g=Es,3"i
T5tre?58
< 9,89o i 8

j

6
96 @lv(5 0gr: "8 

=
g69S€"*rF*=oFrt
.i gFgd; E

Et 
sS

sggaiBi*$sE*EEBi

-|
!

d) !
a

Fs
.'. =PY IF(o (u+
€!q i
r-: 6

!
(5

o.
(o
o
o
ll

I,
Goo
=o

IJJ

m
oq(!

SF
*6JE

I
q
oo
=o
ul

E.:'F '8Fx=o-;; o os;itroq
8 E 9.5 E
FOtoo

=A$ E FE

E.:'F '4'6 i s
EI9 5 orsitroC
3 E 8.5 E

E$ o ga

H 
= 

;F$

caiFis=

=Sg s s il"
HgFqEEoq rI E 5!?(uOoftio-i 8.se g e

sF
-o=5-Fiotf,=ros=-(5

-.LLVr

E AE E 

=$trE86!o oo o q
I E O >E

sF
ooi!cSiHS=r(o

E AH E F

fi [E E EL E c) >E

-s
= o-5

e ! s e'i&
q E E F 5; -
= o El o E 

=o
e$gagEF

5; '=
=o(oF):otrqEroio

E I gFS
: s o oo

(u
q

5F

gE
OF

FF

gE
dE
sa
ss

o>
=90hhIEO
8g
ss

Fe

gB

S
q..
s.
8s
AH
-o-

Fq)i=
qs
gg

s

+sAFT;
oi6

os

Os o
<t

o s

G

rOI
-0F

o
I=
59iE
\(!f-o

s
F
c,

Yo
F
F
E
0)s
Js
e
Eo
oI

s
F
(l,

Yo
F
E
os
Jsaaoo
!Z

H

sEs
E g R';':

gEgEIg



ca
-oo 0o

(D
oo

c0

0)o
d]

o
(u

oxF;iSF
ET_o(uc0qoois0_b

o
o

ox
Eg<t-oomqo(I)is0-b

-(r)osqF(57\
rv
Q;
F8
EH:
(5V
9c
s'9
)b

o
(!

aI
p6
=9ET-oo
dlqoo
=slh

Ixt
o €-a -8-,EeS_9,FBx

,xSiSiFHbE
E=EqFs=E$
=9BsEi0+;

is, "+6R eF

i; gF;E' 
Et

iF 9=xg F g

gEEEgEasEa€

(oI o [l ,. o o @q$ g5'FE. B g

g 
E FE EFSFg 5 AE

z
X
\o9c
-xza

z
f,

5oL.(U
NO

z
E

ci
i;
Z-

+.
o- o-
IIzz

I
n
l)(o
UI

T
(5

oo
o
.^o

j
q
(!

o
m

c)
.XoU-

;s ,s
-o-

ag s F
E*88
E $3FF

o
S
I
9o

os
oo
;'loo

E>i'iov6

Io(5mo
o.o
$g

os

*,)s o_OF

gg=+
FEF g

3gE s

*)so

,E :sia-=r

EEE g

5sS g

-ms>' i: 's:o spg t

=6-o-F5SiOhTEs{fu
sFstr*
3 g F gE

ps
>i: )s
=o s
H€ E
x8_6-F=S!o\T

+gggE
$E
;h!lo

F5r8
-E

gE
9d

$R
'E

gE
Hg
sg
s9

gE
9d
FE
-F bi
.E

s
q",
iF
9S
+6
lg('LO

s

PEAFF;
oii

S
c.,
9E
FEX(0
c-3

s

9<
XSxo
g(o
-o-

ro

o
j

s

EE
og
tr(tjs
P5E
gF3
I; F
6=F
+8;
tEt556ztrEt

ls
s
I
Fo
to
oo
os
Ioq
=oo
tr

EE
-t-0s
FS
So
=xt')o

I
)S:E
9E*t
E3
Et(!
mr
8io.=oEt
635Ir
h *-5

gEi

LSs
FFgs

i;
EE€oY-^ao)s S

Eg,r q
o G r'sss^oJIXEs 0, =t
8FY$
C $eE



$

j
!
I
c)

6

86
69

oo
{d]
S.;

=

o
ln

Aol

Y.=
<g
SZF
llJ !F!'
viis-
5Ar=;x
v (9)

oo
d)

q,
()
!

o()
dl

o
dl

oq
(!

-h 
(J

$, cL

=93;IDtroc);s(Lb

(g

o
^I
^ho,u o_

=9Et-
oo
l0qoo
=FI6

F
s5
'68
E5

(u

o
o
(_)

o.
c)
E

o
tr)

(5

o
Ioo
o

os

E =r s RE Hh F 9ip

p siFAs grsnsBIrgE

XX
!io rx ,' Ix

9o61ir Sods-o..-otr=o Xmtr=O

;AEEFF;5bPB=
EE=gg.EEF=gg.E: E e C a3;.de e a8

.9p
xd8
dg3

oo
s

o-ts
=oJa)

b
90 oi+e ' 9

gfEs,3"E
T 5 ffe? 5 P
< EBPo i 8

#xE5(U-
pb

q
E
z>sE6voO-
^o- *9E
2.6

. $,
gEs

+(UH=(oIoo59
QoE
JSO

dl

q
(u
Fo
oo
c)
Xo
LlJ r

j
q
o
F
o-
o
a0Y
c)
40lJr

q
(u
F
(!

o

'ie

j

(5

5.
(5
m

o
?s0!r

q
(u
F
(u
o
o
--oUI

5g8
.6 E',i

FAHF
ft gF#
IEEV

()
o
T
dr(0
o(o6IFO(l)oqo.
6(D
OEct3

n,='E :E* I5 crsfitroCOHOI(ue i: oto r
FiJroo

=a$ E Es

Ps>i: s
=o spg 

=x5_o
-F5Sfg+il
gE gBE

c

E ,; ,; , ,;9
c i 

= 
tr EQr

gssFtggEFgfiEE

S
6

o9a=s;so
{gEI

=OEIOdEF Ro{}rai
- 

(D >,E

s
Fo

o9rEs;so
EtrO(5IYEI
=ooogSsH
L O >E

sF
-o>5--iI0G=ro

E SHE;
f; $E T Er E O >E

gE
OE

na
ss

o>
EF

*B

EF
ngEc)>E

gE
*q!9(u

sg
ss

gE
OF

ng
ss

s

FeAFYS
E_sohi

F*iE
+g:8

s
gE
:F

HF
!J(5
-cL

F*
REt8

s

Fg:F
E.Eoii

s s

6

c)Jo

(5

IoJo

q
q
Et

n
Fo
rO

85
EE59g6
(U+
-(!
FIlmSo^ssvFJ= 6s;se6I
eE a
8H8.
=ttr

b
o

Eg
k=i
*- o
-X16HE E.

E$i
=: ds-0Et

FE g
OS>igocL

b=oaLil: T

E$=E

EBsi

Esig

(!
q
(E

o
C'oo
tr
-0F(J
o
E
Io
o.
o
E
Fo
E
o
ET

s
F
.J
q,

-
P
F
Eo
=Js
a
oot



tr)

5
Io
I
o

n, x
ooOU

LE

EOOUqIco

S.;
o-
Jo
L
(9

39
h.=
Y.=
<.9:ZF
ll-l eF9
vii
< f.\
€5i;N
v (u)

c)

n
q)
()
D

oo
c0

oo
d)

oo
m

c)o
Il

oo!
oo
m

ooo

FE.o
g'+- g+- g=

E$FEgFEgF

(o
F
oo

o-
o

(D
Io

o

o
o-

o)

Ef
o
I
o)

o
Io

o

0)

o

(6

oo
o-

o-o
ET
o)

o

o
E
oo
E
o.o

o
c)

=

o

o

o.t

Et
o
Io

o
E
o
o
(g

Eo(oob
qd
>ooo.o-E6<g
0)Ydrs
ltro(u5e

E

s
(o

E
rr)
o

o=
aO.

l:S

=c

E

FI

o
o
E
|f)

<t

o=
o*qv
Us
lia

ro
Fox;
*Fxoro o_,s6
io
!)ar9=
od
59
rSqv
o€F

a
m(
=Pc
co-" F,S6.
im
d) dr96
(!6qo
E,,E
tr(Un€l

=o
st
o
o
E
ro

o=
sR!trlys
=9

=o
FT

o

E
|r)
o

o=
o*qP
US
lia

e
ro
i-:ox=
ekto cL,=h
io
odr9=
66qo

';qe
ES

lo
q
E
Pcii=
,= 8.TM
8E
EB
.F
tr9trooe

oi

9HoE
Gn
!y cL+o
8e
F9vdo>

oP
YRo=
Ee.i9
BEEO
e6
C)>

+
o -

D

,s

E
o
S
9=_S
ooYS*=+E-o

sot
=o)s
F=-s(g()
VSt>+={o

E(t
a
LO

tl
IL

E

e!
tl!

@

tro
cio(ussC
H=H
E ETE

d)o
hF
oos!ssU
fiEg
m Ef E

m

hF
g:B
oL;i
sEg.

ql
o

hE
oo$ssU
=FO3E8
m Ef E

@

.Etr(!
ri o cu

=sb
sEH

p$
h6 hEvF

rioo .ibo

ii5 FEF

@o
hF
do(ssstr
fi=g
@ ETE

mo

doFssU|DF;i
SEE.
tn <TE

(o
F
oo

)s
o
o-
os
Io
S
6o
trt

(!
Eo

E
)s
oq
c)
:J
os
I
s
6o-

s5

oo
E
)s
c)

oJ
o
S

c)

s
Fo

-

o
F
c)

)S
o
o):'
os
Io
s
6o
T

G
I
o
o.
E
)s
o
oT
c)s
o
s
F
o-

l(oIF

o_
E
)s
c)

oJ
c)s
c)

s
Fo

-

o

o)

CL
E
)s
o
oJ
o)s
I
o)

s
6
{

(!

o
o-

)s
c)

(D

o
S
Io
s
5
{

(U

E
o
o-

)s
c)

o-
c)s-o
s
Fo

-

j

Eo

j
F
o o)o

o-
E

5
E
0)

tr

5
I
o)o

=o

j

I
q)
o
o-
tr

!

c)o

j
F
oo o

o--

(! s s to
o. Et s s s s

g;
E=

s",5 i g

8.EFHO6EE

-trs*qtr(E0

gFsa

F,
Eg

EFE
=oo.JOtr

E;E
ctr69c

E $ $8 g

tFrsS

EFtrE
-o o

iE:"E

EiFg$
r 38 E g

=E(, =sF *E

gsgFr

o
Foo
(!
Y
oE
-vI6!loxs

i
fiE
E $r
s F5

Y
o
o.o
asot
EOE>
!9. o
5l cLqo



H

(!
Eo

E
s
sI
Fo
(o,

E
o

s
T
6
(5
t

d
E
o

o
Et
oro

(o
F
q)

o.
E

s
5o
J

Eo
FT

(!

E
rr)

Et

o
o
o
f

E

FT

|f)
o

oq
o

)s.,s
(D=
oo
ro
x cl-si qfi
to",+=
8Fts 8.F iF E

'ifrsE
oFvo

= 
s 

=E?SXs
E O F*O o-O XY @ ()tr

o
$
E

E
ro

ET

F99S
o*trv/
us

=c

Eo
FT

C'

|f)

Et

F
(u

(o

f

)s

=c)s
3=-s(u(J
YS
F=+>-o

Io
+==
;i rtt
€EO-
=Et-(Uor
o-- (!

F fi Ea
q d.x E

H FSg

o
s
o
J
c)

@s
o.
E

)s
o
E
c)s
=s(uOYs*=+E-o

x
j
I-o
ET

os
o)ro(!

o

tr(6
cioossE
fiEg
CO EfE

mo
hFvr
.ioossU
fiFg
E Ef E

d)o.E

ri o (o

=sb$Fg
o EtE

o

rioo
=sbfi!g
dl E{tr

o

oo(sssEoL;i
sEg
@ Ertr

6

r-Foi:
oo$ssli
os6
"qo_6 qE

dlo
hF
do!ussC
gEH.

G
F
oo

)s
oq
c)
J

os-o

tp

o_

)s
o
o-
c)srI
s
Foo-

o

o)

o-

)S
o)

o)J
c)s
I
o
S

l(U
Its
ldlo
)S
o
o)-
o)s
I
o
s
6

(u
F
o

)s
oq
o-
os

o

o

E
)s
o
c)-
os

=

.== E=

'5; i'9ifia*iF59F
3FES5
9F9 s F

=I sEE

rF iH3
,$B5gH
o.trv o irl

os
I(!
o
o
(v,

-0

I
tr(,s



|'-
-#

5
I
CJ
I
o

85
E9

a, iiLO

OU
ET d]
Sg

l
o
L
(9

n9
O-=v.=
<8
\ZF
LIJ !FO
ALvii

<F\r=
;X
v(9

Fsv:

sEi
(!
q)

s
3b6e
EO
5Pm-oc)i=(LE

(g

E!6oc
8REd
o_tr(Dv
*sETIot:
;-o

(5

9sooco;is6
OE
Ov
Xs
of:
6s>i,

a
(u

a
o
ss
I
c)

6
E

o
j
oo-oq
ss
Ip
o

=
E

soo
o.r{Sif+o+ao-c!se+riii'sII =T Eo-

= 
3F.PE

ggEFE
OGOOo

q
s-9e
dEqh
EA
FOvo
8s

E

rEIb.<st
EL;'
sEg
dl EfE

Eo
tr(!
.ioo
=sb.oFd
rsEg
d) ETE

oo
tr(o

s3E
gEE.
c0 EtE

o
q)
o
o-

)s
oq
I
os

(5

c)

o.
E
)S
oq
c)J
os

i+ s

iprB>rl I tr

€;E$



-

d
Y
-0

=oFos.. oFtt'
ohsE
IO
O\oYO
6P
55
==F}IO

Et

-0F
(E

E
CL
o
e

j
!
I
al
I
o
o-

d,XooMU
(uri
LG

TqJoa

=
o-

39
h.=

<.P\ZF
U!lnn.=
s*<t\
r=s:
v(9

o-
.Y

{(!r-J<s
=3([

=

-5f*E

=Fg



c-l
o
F
U

EsgEdb5,:
E. sq d
E s,Fg dIEEd E
566= X
6 F >dn t

3aq'ifrIE
=O 

5s FEt;
P *E E E E F
O9oogYo

Hs-p.3+*FF
5
*a"ic'j+d@
tr
L)

36,F
:l(DFi . f;eB:-=*q,l
EFfiaAE=ig$;sii
HIF.H *s I

=lFigt;FEf;5EiF
€gES8E€

EE 3H$$g

FA6po^o=
LS

3;
==Ha
EtJI

N CD$

S
F

?

(")
oqt

o
-of
T
or
(D
(It

5o
H

c)

E

o

+,fi

" 5E
So
UJ

ksnoLidF39o sa.ox
o Rd

=5F

,'Fr; 'fi

tox iFE Fci; eqE 
==E F^* =

=* s
=l 

cg;dr o
EV o

9e 'Ei i Isz F

: i iE,F- f X*r !

*i E F 1
. !,.= i 3 E
.g F= E 3F
:!vi+:r
!9=rsV

;g?€ HES

G)s-,5E
oV

6- F

I
ir6

PIE
A6-tsxEFXb
> ''ioosP.! FH9o.o
OvE-7l=rx(l)o

-vr^L-r v v !.
ljl - c'1 X
fr,iNtE
?Ho<gr-FFioF E( r:rs
llFtE

\/L4HXr55i
F 83"i.> \3 r-r7A o; raS

s

sJ
oos
I
g
o-
o
s
E
A
dlp
F

_o
6 Eg; F.grcix0=P;
*9act
EFHR
ur FbE
r !i'=i .= H,5
F6S-
O;oic.j

,6oFc
Ed
8=o\
8E
E>
oS

=fr*5
XArox
8grcl
ooI -o-Q. InPf-eE

H inH
b si *IRbE
8g_E H

o9n 9=
=

F; F" 3= F

i,l$frf,."hil
_iYgi^S-9
$ E 9.Y;3 s

fig+*,3q1tiiF;?*
H g ilQ,H 5 FE

g 
IF FBgEF

f;+ssg$Fi

=E 
s€ sile$

o
I

HE{

..i o
H:

'|<O< slQ

F F gtt dE
= ;E E d{*=dl: rF XX=6 X €X -ori ,ti Rb'_p=E + O tr i O--

A i o,=cdxY !+ * f-..t tr:;5 s HFEeBN 9 9>F9q
6)HF|AY :E :--i-.-F .R sEsFH
d 5 6Fd9tr, ; Y-CTUX a E:s ci X It" V Lx e 5 tr*iJ ^ F bEEEF_ j. J o 

^ 
*r v

- $ i cdXFX?F < TE-E3Sr- E! o g qo cd r:r s E i95r9l- a. 6T!55tEk()FF{==EEd.rqY 
^ 

{f :{!Pg15. 55=-trEE;
Ei .q
U > -.j ..i r; + ,r;

/I
et q)

5E+Eeq<Ed

EEOtr

9P
he)
Ee
(rt
!

;
dl-

N F=eiefrg=gEg
H egrP $ 3 frE i.e 

=
U s:Ei=FEtE'E$ *;8=HEE,ggFF
E b I b bq 

= 
FI aE iFE Ef gFFSf

6 \1; b",io 5+t E Fcc;s

'=3
O J)s

il *g[ f

eEHcFH s +

FEF$g$,$E

 
(u
0r)
sq
(Er
(u

il3.F
Bio
:EU'

(u
J
s
CL
F
(E

=

n
qJr
o

9x
EU
o-d
LO

OU
<d)
Ss

l
o
(,

*9
\z .=
<.9:ZF
UJ!
F!,
<L
<N

;x
v(9



 
trs
E
o
tr
m
(E
CL
tr

=trI
tr
o
CL

o
tr
-0F
CL
G-
q,
s
Y
o
o,
st-
o
F

)s
os
E
(E
tr
o
cttsiF
I
o
=
o
trT

o
tro
=xs
Y
c)
o
u
sL

F
r)

Fo
IL
olz

-0
tro
=TG
TE
Y
C,o,st-
o
F
(E
CLF

C)
(E
o
S
E
o
Eo
o-
o

Sq
0)J
os
I
c)q
o
ET(I)
o-
E(')

Sq
c)J
osr(t
oo
Ioo
tor)

s
s
I
trt
o-
Foo
(
s
Ioq
o
trt
(r)
o
o_
trt
o
E
o
SfI
dl
Fo
o,

!
I
(u
Io

9x
ov
On

OU

S_g

o
f

ri
ao
v.s
<.9
\Z F.
llJ p
F!'

S_

'dO
;N
v(])



-0
E
(E
q
E
v

5
I
0)
Io

85MU
o-d(u;

OU

S.;
=
o-
Jo
(,

v.=
<.P\ZFUluF!,

<N

;X
v(9

 s
F
C)
o
T
T
o
o
Fo
Fo
tr
Fo

?
aJOooro
sooo

g>
+=
(b*oG
9o
tstr

9Et(u0
ao.

o
I
oitr

Etr
=o6=

.HEFog
i
tr

3
o-
Y
(E
J
s

tt3

F:i


